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MGC BO HAI LONG CUA SINH VIEN VE HOAT BONG DAO TAO
_CUA KHOA THE DUC THE THAD
TRUGNG BAI HOC SU PHAM THAI NGUYEN

Tom tat:

Ha Quang Tién*
Nguyén Thi Ha**

Nghién ctru dwoc thue hién nham danh gia mirc do hai long cla sinh vién khoa Thé duc Thé
thao (TDTT) vé hoat déng dao tao ctia Trwdng Pai hoc Sw pham (PHSP) Thai Nguyén. S6 liéu st
dung trong nghién ctru dwoc thu thap tir 85 sinh vién khoa TDTT theo phwong phap phan tang
ngau nhién. Phuong phap phan tich va téng hop tai liéu, phwong phap phéng van toa dam, phwong
phap toan hoc théng ké duoc str dung dé xac dinh cac nhédm nhan té dnh hwéng dén sy hai long
cta sinh vién ddi véi chat lwong dao tao. K&t qua nghién ctru da chi ra mirc dd hai long cla sinh
vién tap trung vao 6 yéu td, dé la: Chwong trinh mén hoc; Nang lwc cla gidng vién; Sy quan tam
clia gidng vién déi v&i sinh vién; Co s& vat chat; Dich vu hé tro hoc tap; Chét lwong dao tao. Nhin
chung, sinh vién khoa TDTT co ban hai I6ng véi chat lwong dao tao clia nha trwong.

Tt khoa: Sinh vién, Mrc dé hai Iong, Hoat dong dao tao, Chwong trinh dao tao, Khoa TDTT,

Trwong Pai hoc Sw pham Thai Nguyén...

DAT VAN BE

Khoa TDTT la mdt trong 12 khoa cua
Truong DHSP Thai Nguyén - mot trong nhiing
truong su pham trong diém ctia Viét Nam. Sau
gan 20 nam thanh 1ap, Khoa di c6 hang ngan
sinh vién t6t nghiép ra truong. Cac sinh vién cua
khoa khi tot nghiép déu da di lam va duoc cac
co so st dung, cac nha truong danh gia tot va
dat yéu cau. Nhiéu nguoi d tham dy céac ky thi
va dat gido vién day gidi cap tinh. Nhiéu nguoi
tr¢ thanh can by quan ly ctia cac phong, s& gido
duc cac tinh. La mot truong voi bé day lich su
50 ndm xay dung va trudng thanh, trong nhiing
nam vua qua Truong DPHSP Thai Nguyén da co
nhiéu bién phap quéan 1y, cai tién viéc day hoc
dé phi hop véi hinh thire dao tao méi hon. Sinh
vién dong vai trd quan trong trong dich vu dao
tao dai hoc vi dy 1a d6i twong tham gia truc tiép
vao qua trinh dich vu va ciing 14 san pham cua
dich vu dao tao. Bdi vay, v kién phan hdi cua
sinh vién vé su hai long d6i v6i chit lugng dich
vu dao tao c6 mot y nghia nhét dinh. Vay chit
lugng hoat dong dao tao hién nay & Khoa TDTT
va Truong DPHSP Thai Nguyén ra sao trén quan
diém cua ngudi hoc? Nhitng bién phap nao dé

nang cao chét luwong dich vu dao tao nham dap
g t6t hon yéu cau cta sinh vién?

Xuit phét tir nhitng 1y do trén, trong khuén
khé cuia bai viét nay, chung toi tién hanh nghién
chu van dé: “Muc do hai long cia sinh vién
Khoa TDTT, Truong PHSP Thai Nguyén vé
hoat dong dao tao cia nha truong”.

PHUONG PHAP NGHIEN CUU

Qua trinh nghién ctu su dung cac phuong
phap sau: Phuong phép phén tich va tong hop
tai liéu, phuong phap phong van toa dam,
phwong phap toan hoc thong ké.

S6 lidu nghién ctu dugc thu thap bang
phuong phap chon mau ngau nhién. Cudc khao
sat duoc tién hanh tir thang 7/2016 dén thang
8/2016. S6 lugng méiu nghién ciru 1a 85. Pbi
tuong nghién cuu la sinh vién khoa TDTT
Truong DHSP Thai Nguyén.

KET QUA NGHIEN Cl'l'l! VI‘-\‘ BAN LUAN

1. Co s6 ly ludn cia van dé nghién ctiru

1.1. Miurc dp hai long

C6 nhiéu dinh nghia khac nhau vé sy hai 1ong
ctia khach hang ciing nhu ¢6 nhiéu tranh luan vé
dinh nghia nay. Nhiéu nha nghién ctru cho rang,
su hai long 1a sy khac biét gitra ky vong cua

*TS, Trwdng khoa TDTT, Trwong Bai hoc Sw pham Thai Nguyén

**ThS, Trwdng Bai hoc Sw pham Thai Nguyén
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Satisfaction levels of students on training of Sports Department,
Thai Nguyen University of Education

Summary:

The study has conducted to evaluate the satisfaction levels of students of Sports Department
on the training of Thai Nguyen University of Education. Data used in the study collects from 85
students of Sports Department under stratified random method. Methods of analysis and synthesis
of documents, interviewing seminars, mathematical statistics use to determine the groups of factors
that affect to their satisfaction to the quality of training. Research results shows that the levels of
satisfaction of the students focus on six factors, namely: subject program; the capacity of teachers;
the interest of teachers in students; facilities; teaching support services; quality of education. In
general, basically, students of the Sports Department satisfy with the quality of education.

Keywords: Students, satisfaction levels, training activities, training program, Sports Department,

Thai Nguyen University of Education

khéach hang va cam nhan thuc té nhan dugc.
Theo Kotler va Keller (2006) sy hai long la
trang thai cia muc d6 cam giac cia mot nguoi
bat ngu(‘A)n tir viéc so sanh nhan thic vé mot san
pham so v6i mong doi cia ngudi d6. Theo
Oliver (1999), su hai long cua khéach hang 1a sy
phan hdi tinh cam toan bo cam nhan cia khach
hang dbi véi nha cung cap dich vu trén co s so
sanh sy khac biét gitra nhitng gi ho nhan dugc
so v6i mong doi trude d6. Theo Nguyén Qudc
Nghi, Nguyén Thi Bao Chau va Pham Ngoc
Giao (2012) cho thdy cac nhan t6 anh huong dén
mirc d6 hai 10ng cta sinh vién dbi véi chat
lugng dao tao nganh du lich 1a cac nhan t6: Diéu
kién thyc tap, Kién thirc xa hoi, Muc do tuong
tac cua giang vién va Nang cao k¥ nang ngoai
ngit. Theo Nguyén Thanh Long (2006) da co6 bai
nghién ctru “Sir dung thang do SERVPERF dé
danh gia chét luong dao tao dai hoc tai truong
bai hoc An Giang Két qua phan tich hdi quy
da bién cho thy su hai long cua sinh vién phu
thudc vao cac yéu td: Giang vién, Co s& vt
chét, Tin cay va Cam thong. Céc khia canh quan
trong cua dich vu dao tao lién quan dén cac dich
vu cbt 161 nhu Bai giang, bao gdm viéc nam bét
duoc kién thire, cac ghi chep trén 16p va su sap
xép phong hoc va céac thiét bi, giang vién c6
trinh d0 chuyén moén tdt. Yu-Fen Chen, Chin-
Hui Hsiao, WenChing Lee (2005) chi ra rang
cac yéu td tir md hinh sy hai long c6 thé giai
thich mot s6 lwong 16n cac bién vé 1ong trung
thanh cta sinh vién 13 4 nhén t6: Sy quan Iy cia
nha truong, hoat dong hoc thuat, mdi quan h¢

gifra cac ca nhan, co s¢ vat chét.

1.2. Hoat dpng dao tao

Hoat dong dao tao la cac hoat dong truyén tai
thong tin va dir lidu tir nguoi ndy (huan luyén
vién hodc giang vién) sang nguoi khac (hoc vién,
sinh vién). Két quia 14 ¢6 sy thay doi vé kién thirc,
kinang va thai do ctia hoc vién tir mure do tur thép
dén mirc d6 cao. Pao tao 1a phuong phép truyén
thong nham thay doi kién thuc, cac k¥ ning,
nhung n6 khong gidng véi viée hoc cia nguoi
l6n. Trong khi viéc dao tao thuong dugc s
dung, két qua cua n6 s& duoc nang cao hon néu
thuc hién cach tiép can theo nhiing nguyén tic
dao tao nguoi truong thanh. Hoat dong nay gdm
ba giai doan: Quang cdo thong tin mdéi va dir
liéu; Phan tich thong tin va dit 1iéu m&i nham mo
mang kién thirc méi; Tiép thu va lién két kién
thirc moé1 véi nhitng kién thirc da dugc hoc dé
bién né tro thanh tai san riéng ctia minh. Mot
chuong trinh do tao tét phai ludn luén chi trong
réng minh hudéng vao ddi tuong nao, ho da co
kién thic gi trude day va huan luyén vién va
giang vién sé& giup nhu thé nao trong giai doan
phéan tich chuong trinh dao tao.

2. Mirc do hai long cta sinh vién Khoa
TDTT, Truong PHSP Thii Nguyén vé hoat
dong dao tao ciia nha truong

2.1. Mtric d6 hai long cua sinh vién Khoa
TDTT Truong Pai hoc Su pham Thai Nguyén
vé chuong trinh mén hoc

Danh gia mirc do hai long cuia sinh vién Khoa
TDTT Truong Pai hoc Su pham Thai Nguyén
vé chuong trinh mén hoc théng qua phong van
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85 sinh vién Khoa TDTT Nha truong. Két qua
dugc trinh bay tai bang 1.

Qua bang 1 cho thdy: Sinh vién c6 do hai
long cao dbi véi viée cung cp thong tin vé
chuong trinh mon hoc cua nha truong cho sinh
vién. Riéng d6i véi viéc phan bd cac mon hoc
mot cach hgp Iy dugc sinh vién danh gié khong
cao, chi véi 65,5%. Tir két qua nay nhan thay
chuong trinh mon hoc cua nha truong dua ra la
pht hop vi nén tang kién thuc trén thé gioi, phu
hop voi nhu cau x3 hoi va phi hop véi nganh
hoc TDTT. Tuy nhién, cach thyc hi¢n va viéc
phan bé hop 1y cac mén hoc chua thyc sy hop
1y, can co sy diéu chinh dé chuong trinh nay
duogc hoan thién hon.

2.2. Mirc dj hai long cua sinh vién Khoa

TDTT Trwong Dai hoc Sw pham Thai Nguyén
vé néing liwe dji ngii gidng vién

Tién hanh danh gia murc d6 hai 1ong ctia sinh
vién Khoa TDTT Truong Pai hoc Su pham Thai
Nguyén vé nang luc doi ngii giang vién thong
qua phong van 85 sinh vién Khoa TDTT Truong
Pai hoc Su pham Thai Nguyén. Két qua duoc
trinh bay tai bang 2 va bang 3.

Két qua trong bang 2 va bang 3 cho thiy sinh
vién danh gia cao dbi véi trinh do va su tin tim
cua giang vién. Trong do, trinh do chuyén mon
va su nhiét tinh truyén dat, chia sé kién thirc cua
giang vién dugc sinh vién hai long ¢ muc do
cao. Piéu nay khang dinh, doi ngii giang vién
cua nha truong la nhiing con ngudi vu tu, khong
chi am hiéu kién thirc chuyén mon siu rong, biét

Bang 1. Mtrc dd hai long cua sinh vién vé chwong trinh mén hoc (n = 85)

Pdne v Khong Khéong | Y kién
TT Noi dung gy dong y y kién khac
mi % mi % m;i % mi| %
;| Thong tin vé khoa hoc duge thong bio day| ¢4 1o4 1o 1 | 120 | 4 {470 0 [0.00
dua cho sinh vién?
o | Chuong trinh khoa hoe phu hop voiyéu cau| (125 601 o | 10.60| 10 [11.80] 0 [0.00
thuc tién?
3 | Noi dung chuong trinh ludn duoe cap nhat, | oo 196 501 7 | 820 | 9 [10.60] 1 |120
doi moi?
4 | Cac mon hoc dugc phan bo hop 1y? 56 [65.90( 18 [21.20( 10 [11.80| 1 |1.20
5 | Cac mon hoc bo sung kién thtrc 1an nhau? | 70 [82.40[ 10 [11.80] 5 [5.90| 0 [0.00
6 | Noi dung cac mon hoc phong phua? 62 |72.90( 9 |10.60( 14 [16.50] 0 [0.00
7 | Cach danh gia mon hoc va cho diém hop 1y?| 58 [68.20( 12 [14.10| 15 |17.60] 0 [0.00
2 N‘c_n dung cac mon hoc theo sat chuong trinh 69 121201 7 1320 9 l10.60l 0 l0.00
dao tao?

Bang 3. Mdrc d6 hai long cuia SV vé sw quan

tam cua giang vién déi v&i sinh vién (n = 85)

Pone v Khong |Khongy| Y kién
TT Noi dung €Y | dbngy | kién | Kkhac
mi| % [mi| % [mi| % [mi| %
1 Cjnang.irlen san sang giai dap cac thac mac cua 73 185901 4 1470 8 [9.40| 0 |0.00
sinh vién?
2 | Giang vién san sang gitip do khi hoc sinh can? | 67 |78.80[ 10 [11.80[ 8 [9.40| 0 | 0.00
3 | Giang vién san sang tiép thu y kién cua SV 68 [80.00] 6 |7.10|11(12.90] 0 |0.00
4 | Giang vién gan giii, de tiép can? 62 (72.90| 11 [12.90| 12 |14.10] O {0.00
5 Nh{n chung, ban hai 1ong vdi cac giang vién cua 65 176501 8 19401211410 0 |0.00
truong?
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Bang 2. Mirc dé hai long cua sinh vién vé nang lwc ddi ngii giang vién (n = 85)

bing v | Khong | Khongy Y kién
TT N¢i dung &Y | abngy | Kkién khac
m| % |m| % [m| % | m| %
1 | Giang vién nam virng kién thirc chuyén mon? | 75 |88.201 1 [1.20| 9 [10.60] O | 0.00
2 | Giang vién c6 nhiéu kinh nghiém thuc t€?| 75 (88.201 4 |4.70 6 [7.10 O [ 0.00
3 | Glang vién bict ung dung kinh nghiém| ;o 1g) 591 7 | 820| 9 |10.60| 0 |0.00
thyc tien vao bai giang?
4 | Glang vién c6 phuong phdp giang day sinh | 5514 701 11 [12.90| 18 [21.20] 1 | 1.20
dong, thu hut?
5 %ité)ng vién c6 k¥ nang truyén dat kién thirc 63 174101 8 1940l 13 11530 1 | 120
6 G17ang vién ludn khuyén khich sinh vién 62 73201 g 19501 14 116701 0 |0.00
thao luan?
7 | Glang vién giup sinh vién duoc rén luyén| oo 19y 59] 10 |11.80] 5 |5.90| 1 |1.20
va phat trién cac ky nang can thiét?
8 | Giang vién trinh bay bai giéng 10 rang? 65 176.501 6 |7.10| 14 |16.50] 0 | 0.00
9 Van dé giang vién truyen dat sinh vién s2 16320l 12 L1410l 14 116501 1 | 120
hoan toan ¢ thé hiéu dugc?
1o | Gidng vién sir dung t0t cde phuong tién. | co 1oo 00l o (10,60 7 [820] 1 |1.20
thiet bi ho tr¢ giang day?
1 | Glang vién dam bao gio 1én 1op va kel oo 1g) 501 ¢ |7.10] 9 |10.60] 1 |1.20
hoach giang day?

nam léy kién thitc ma con tan tAm truyén dat
kién thirc cia minh cho thé hé sau. Tuy nhién
phuong phép giang day duoc st dung chu yéu
van 1a thuyét trinh, 16p hoc thiéu sinh dong
khién cho sinh vién kho tiép thu kién thirc, boi
vay dan den két qua danh gia cua sinh vién d6i
v6i yéu td giang vién c6 phuong phap giang day
sinh dong, thu hut khong that sy cao.

2.3. Mirc dp hai long ciia SV doi véi cic
diéu ki¢n phuc vu hoc tgp

Yéu tb co so vat chat 1a yéu t6 dong vai tro
quan trong trong vi¢c danh gia mac do hai long
ctia sinh vién. Néu co s¢ vat chat tdt s& dap ung
nhu cau hoc tap cua sinh vién va la dong luc dé
sinh vién phan d4u trong hoc tap. Tién hanh
khao sat murc do hai long cta 85 sinh vién khoa
TDTT Truong Pai hoc Su pham Thai Nguyén
thong qua phong van. Két qua duoc trinh bay tai
bang 4.

Qua bang 4 cho thay: Co so vat chét ciia nha
truong chua that sy dap ung tdt nhu cau hoc tap
ctia sinh vién. Diéu nay dugc thé hién qua ty 1é

sinh vién c6 mirc do hai long véi diéu kién co
s6 vat cht ctia nha truong that sy chua cao. Bac
biét 1a co s& vat chét phuc vu cho nhu clu hoc
tap cua sinh vién nganh TDTT. Trudc thyc trang
quy dat ctia nha trudng con eo hep, vi vy diéu
kién xay dung co s¢ vat chét, san bai dung cu
phuc vu cho hoat dong TDTT ciling nhu gio hoc
chinh khoa con han ché. V&i mat do sinh vién
trén mot 16p hoc dong (50 - 60 sinh vién/1 16p),
didu kién co sé vat chit chua dap ung t6t cho
nhu cau hoc tap cua sinh vién.

2.4. Mikc dé hai long ciia sinh vién déi véi
cdc dich vu hé tro hoc tip

Céc dich vu ho trg hoc tap ciing 1a mot trong
nhitng yéu t6 quan trong dam bao nang cao chat
luong hoc tap cua sinh vién. Qué trinh nghién
ctru da tién hanh danh gia muc do hai long cta
sinh vién véi cac dich vu hd trg hoc tap thong
qua phong véan 85 sinh vién Khoa TDTT,
Trudng Pai hoc Su pham Thai Nguyén. Két qua
phong van dugc trinh bay tai bang 5.

Qua bang 5 cho thdy: Trong thoi gian hoc tai
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Bang 4. Mirc dd hai long cua SV doéi véi cac diéu kién phuc vu hoc tap (n = 85)

Pone v Khong | Khongy | Y kién
TT Néi dung €Y | ddngy | kién khic
m| % [m| % [m| % [m]| %
Nguon tai liéu, sach, bao trong thu vién
1 | dap tng tot nhu cau hoc tap, nghién ctru| 55 |64.70( 11 [12.90| 18 (21.20] 1 [ 1.20
cua sinh vién?
o | Ban de dang tiép can cdc @i lidu hoc tp| 54 |5¢ g0l 13 [1530| 21 [24.70| 1 | 1.20
va tham khao tai thu vién?
3 | Co sé gidang duong khang trang, sach s€? | 61 |71.80( 12 [14.10| 12 (14.10] O [ 0.00
4 | Phong hoc dim bao am thanh, dnh sing| ¢ 156 50l 18 |2120| 7 [8.20| 0 [0.00
va do thong thoang?
5 | Thiét bi thuc hanh, san bai phuc vu tot? | 47 [55.30( 25 [29.40( 12 [14.10 1 | 1.20
6 | Nha truong c6 day du trang thi®t bL| 47 155301 51 |24.70( 16 |18.80] 1 | 1.20
phuong tién ho trg giang day va hoc tap?
7 | Ban hai long véi co sé vat chat tai truong? | 51 160.00( 24 (28.20| 10 (11.80] O [ 0.00
Bang 5. Mirc dd hai long cua sinh vién déi véi cac dich vu hé tro hoc tap (n = 85)
A, Khéng | Khongy | Y kién
T Néi dung Dongy | aéngy | kibn | Kkhéc
m| % |m| % |m| % |m| %
Hoat dong tu Vél:l hoc tap, nghé nghiép
1 | dap ung tot nhu cau tim hi€u, chon lgava| 55 |64.70( 16 | 18.80| 14 |16.50| 0 | 0.00
hoc tap cua sinh vién?
o | Nha truong va Khoa thutng xuyén ling| ¢o 15 61 g | 9.40 | 11 [12.90| 0 | 0.00
nghe va lay y kién tir phia sinh vién?
3 | Nhan vién, gido vu, gidm thi ¢6 théi d0] 55 | 68 50| o |10.60| 18 [21.20] 0 | 0.00
phuc vu tot?
4 | Hoat dong tu van va cham soc strc khoe t6t? | 53 [62.40 | 16 | 18.80| 15 [17.60| 1 | 1.20
5 | Hoat dong xa hoi, doan the dugc 6 chirc| 4 171 g9 | 7 [ 820 | 16 [18.80| 1 | 1.20
thuong xuyén va c6 hi¢u qua cao?
6 ]SD\‘/C;‘ vu an, ¢ ddp tmg 0t nhu cau cual 44 yq 05 |17 120.00( 26 | 3.60 | 1| 1.20
7 | Banhailong véidichvuhotrodaotaotail o, |67 11 o [10.60| 19 |22.40| 0 | 0.00
truong?

trudng, nguoi hoc duoc dam bao cac ché do
chinh sach xa hdi va dugc cham soéc strc khoe
theo quy dinh y té hoc duong; duoc huong ché
d6 bao hiém y té, kham stc khoe dinh ky; duoc
huéng dan va bao dam vay tién ciia ngan hang
chinh sach xi hoi tao diéu kién cho hoc tap va
sinh hoat. Hoat dong tu van hoc tap, nghé
nghiép ciing nhu cong tac thong tin vé tinh hinh
chinh tri, kinh té, van héa, xa hdi dugc nha
truong cung cap thuong xuyén trén hé thong
Website, cac dich vu internet khong day, mién

phi... Trong cac hoat dong tap thé ctia thanh
nién, sinh vién trudng duge chu dong tham gia
va sinh hoat trong moéi truong nang dong voi
nhiéu hoat dong khac nhau nhu van hoéa van
ngh¢, TDTT, ren luyén k¥ nidng xa hoi. Riéng
hoat ddng dich vu an, & chi c6 48.22% sinh vién
danh gia 1a dap Gng tot nhu cau cta sinh vién.
Chat lugng cac dich vu hd trg hoc tap duge danh
gia tot nhét ciing chi dat 77.6% (thudc vé viée
Nha truong va Khoa thuong xuyén ling nghe va
liy y kién tir phia sinh vién). Tém lai, hiéu qua
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cac dich vu hd tro duge sinh vién danh gia la
chua cao.

2.5. Mikc dp hai long chung vé chit lwong
dao tao

Sau khi danh gia sy hai long vé ting mat
riéng 1¢ trong qua trinh dao tao, chung tdi tién
hanh danh gia mirc d6 hai long chung vé chat
luong dao tao cua sinh vién Khoa TDTT Truong
Dai hoc Su pham Thai Nguyén thong qua phong
van 85 sinh vién. Két qua duoc trinh bay tai
bang 6.

Qua bang 6 cho thdy: Nhitng két qua dat dugc

tr chuong trinh dao tao nhu kién thuc, k¥ nang,
nang luc 14 diéu ma bét ky sinh vién nao ciing
quan tim. Ho mong c6 mot nén tang kién thirc
viing chic, nhitng nang lyc nhat dinh. Qua khao
sat cho thay, sinh vién c6 muc do hai long véi cac
kién thirc, k§ ning c6 duoc 1a tuong dbi cao véi
76,5%. Su hai long vé chit luong dao tao voi
61,2% cho thdy chuong trinh ddo tao cta nha
truong da dap g voi mong doi cua sinh vién.
Tir viéc théng ké mirc do hai long cua sinh
vién Khoa TDTT, Truong DHSP Thai Nguyén
vé hoat dong dao tao tai nha truong, co6 thé nhan

Bang 6: Mirc do6 hai long chung vé chat lwong dao tao (n = 85)

Pdne v Khong | Khéngy | Y kién
TT N¢i dung €Y | abng y | Kkién khic
m; % m;j ‘Vo m; % m;j %
| | Ban hai long véi cac kién thie/ ky nang| = 120 50110 11.80 | 10 | 11.80 | 0 | 0.00
ma ban nhan duoc?
, | Chatluong dao tao ddp img totmongdoi| o | &y 50117 1290 | 22 | 25.90| 0 | 0.00
cua ban?
3| Nhin chung, ban hoan toan hai long khi| 5.1 s 90115 [ 14.10] 17 | 20.00| 0 | 0.00
hoc ¢ truong?

thdy nhimg thuan loi ma chuong trinh dao tao
mang lai cho viéc hoc tap cua sinh vién. Nhung
bén canh d6, qua khao sat ciing cho thay, chuong
trinh dao tao van con mot s6 han ché. Cu thé nhu
sau: Viéc phan bd cac mdn hoc va viée kiém tra,
danh gia két qua hoc tap chua that su hop ly; Co
s& vat chat cua nha truong, dich vu hd tro hoc
tap chua dap ting tdt nhu cu hoc tap, sinh hoat
cua sinh vién; Phuong phép giang day cua giang
vién chua that sy sinh dong, thu hut.

KET LUAN

1. Muc d6 hai long cta sinh vién 1a mot trong
nhiing thudc do quan trong danh gia hoat dong
dao tao cua céc co so giao duc. Pay la mét trong
nhitng bang chtig vé hiéu qua cua hoat dong dao
tao, gitip hoa dong dao tao kip thoi co nhitng diéu
chinh hop ly dé ngay cang tao mirc d6 hai long
cao d6i v6i ddi tuong phuc vu. Tir két qua phan
tich cho thay sy hai long cta sinh vién tap trung
vao 6 yéu tb: Chuong trinh mon hoc; Nang luc
clia giang vién; Su quan tim cia giang vién doi
vé6i sinh vién; Diéu kién phuc vu hoc tap; Dich
vu hd trg hoc tap; Chat luong dao tao.

2. SV Khoa TDTT, Truong DHSP Thai
Nguyén c6 su hai long cao dbi voi hoat dong dio
tao cua nha truong. Chét lugng dao tao; Su quan
tAm cia giang vién d6i voi sinh vién; Chuong
trinh mon hoc va nang luc giang vién la nhiing
yéu tb sinh vién c6 mirc do hai long cao. Song
bén canh do, cic yéu td vé: Phuong phép giang
day; Diéu kién phuc vu va cac dich vy hd tr& hoc
tap va sinh hoat cua sinh vién la cac yéu td chua
nhan duogc su hai long cao cua SV.
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