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GIAI PHAP NANG CAO KHA NANG GIAO TIEP
~ CHO SINH VIEN NGANH GIAO DUC THE CHAT
TRUGNG DAI HOC THE DUC THE THAO THANH PHO HO CHi MINH
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Tém tat:

Qua trinh nghién ctru str dung cac bang héi PO, bang héi V.P.Dakharov, bang héi danh gia mdc
dd va pham vi giao tiép clia ca nhan, bang héi xac dinh dé céi mé clia ca nhan dwoc kiém dinh do
tin cay va do phu hop, ddm bao do luwdng dwoc ndi dung cét 16i clia van dé nghién ciru. Muc dich
nghién ctu chinh clia bai bao 14 nhdm tim hiéu moét sd dac diém giao tiép cla sinh vién nganh gido
duc thé chét tai Trwong Pai hoc TDTT Thanh phd HS Chi Minh. Tir d6, xac dinh 9 gidi phap dé
nang cao kha nang giao tiép cho sinh vién nganh GDTC, Truweé'ng Dai hoc TDTT Thanh phd Ho Chi
Minh ngay cang t6t hon.

Tir khéa: Giao tiép, gido duc thé chat, giai phap, sinh vién, Trwong Dai hoc TDTT Thanh phd
Hé Chi Minh.

Solutions to enhance communication ability for students specialized in Physical
Education at Ho Chi Minh City University of Physical Education and Sports

Abstract:

The research using the PO questionnaires, the V.P.Dakharov questionnaires, the questionnaires
assessing the level and scope of personal communication, and the questionnaires of individual
communicate are determined the reliability and suitable level, ensuring measure of core content of
the studied subject. The main purpose of the article is to survey some of the communication
characteristics of students in physical education of HCM University of Physical Education & Sports.
From that, identify 9 solutions to improve communication ability for students of the Physical
Education Branch of the HCM University of Physical Education and Sports better and better.

Key words: Communication, physical education, solutions, students, HCM University of Physical
Education& Sports.

BAT VAN BE

Déi véi viee day hoc GDTC, giao tiép khong
nhirng c6 vai tro quan trong trong su hinh thanh
va phat trién nhan cach ngudi gido vién GDTC
ma con la mot bd phan cAu thanh hoat dong su
pham TDTT, la thanh phan chii dao trong ciu
truc nang lyc su pham cua nguoi gido vién
GDTC. Bén canh viéc doi héi phai c6 nang luc
thi pham dong tac chinh xac cho hoc sinh quan
sat thi nguoi gido vién GDTC con phai giang
giai cho hoc sinh hiéu k¥ thuat va y nghia dong
tac d6 nhu thé nao. Chinh vi vy, viéc rén luyén
ning luc giao tiép cho sinh vién nganh GDTC
1a van dé cap thiét.

*TS, Trwdng Pai hoc TDTT Thanh phé H& Chi Minh

Trén co s¢ do, viéc xac dinh cac giai phap
nang cao ky ning giao tiép nghé nghiép cho sinh
vién Nganh Gido duc thé chat, Truong Pai hoc
TDTT Tp. H6 Chi Minh c6 ¥ nghia thuc tién cao
trong cong tac gido duc va dao tao sinh vién
GDTC tr¢ thanh nguoi thiy day hoc GDTC
ngay cang co6 chit luong hon.

PHUONG PHAP NGHIEN CUU

Trong qua trinh nghién ctru dé tai sir dung
cac phuong phéap nghién ctru sau:

Phuong phap phan tich, tong hop tai lidu;

Phuong phap phong van bang bang hoi;

Phuong phap toan hoc thong ké.

Pic biét 1a phuong phong van bang bang hoi

**PGS.TS, Trwdng Dai hoc TDTT Thanh phé H& Chi Minh
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nhu: Bang hoi PO d¢ danh gia nhu cau giao tiép
hang ngay cua sinh vién Nganh GDTC; Bang
hoi V.P.Dakharov dé danh gia kha nang giao tiép
hang ngay cua sinh vién Nganh GDTC; Bang
hoi danh gia mic do va pham vi giao tiép ciia
ca nhan; Bang hoi xac dinh d0 coi mo cua ca
nhan. Cac bién luong cua cic bang héi déu co
hé sb tin cay (Reliability Coefficients) Cron-
bach’s Alpha > 0.811. Két qua nay cho thay cac
noi dung va ciu triic cia bang hoi déu dugc sur
dung t6t dé do lwong nhitng van dé nghién ciru
chu yéu. S6 lugng miu nghién ctru: Lugng mau
phong van do tin cdy va d6 phu hop cua cac
bang hoi bao gom 18 chuyén gia tam ly, glang
vién; lugng mau do luong ky nang giao tiép 1a
300 sinh vién nam cudi khoa 36 Nganh GDTC,
Trudng Pai hoc TDTT Tp.Hb Chi Minh.

KET QUA NGHIEN CGU VA BAN LUAN

1. Pic diém giao tiép ctia sinh viéen Nganh
GDTC, Trwong Pai hoc TDTT Tp. H6 Chi Minh

Thong qua tham khao tai li€u, tinh hé s6 tin
cdy bién tong va hé s tin cdy timg bién luong,
ching t61 xac dinh dugc 4 ndi dung do luong
dic diém giao tiép cho sinh vién Nganh GDTC,
Trudng Pai hoc TDTT Thanh phdé H6 Chi Minh
bao gébm: Nhu cau giao tiép hang ngay cta sinh
vién; Noi dung giao tiép hang ngdy cua sinh
vién; Kha ning giao tiép cua sinh vién; Mirc do
c6i mo trong giao tiép cua sinh vién

1.1. Nhu cdu giao tiép hang ngay ciia sinh
vién nganh GDTC, Truwong Dai hoc TDTT Tp.
Ho6 Chi Minh

Pé thyuc hién muc tiéu nghién ctru nay, chiing
t6i st dung bang hoi P.O. Két qua trinh bay ¢
bang 1.

Bang 1. Nhu cau giao tiép hang ngay cua sinh vién Nganh GDTC

S Két qua khao sat (n=300)
STT Mirc do nhu cau = — —
) So lwgng Ty 1€% Xeép bac
1 Mtrc cao 150 50 1
2 Mtrc trung binh cao 65 21.7 2
3 Muc trung binh 48 16 3
4 Mrc trung binh thap 17 5.6 5
5 Mt thap 20 6.7 4
Tong 300 100

Qua bang 1 cho thdy: Nhu cau giao tiép cua
sinh vién c6 su phan hoa kha ro ¢ ca 5 mtrc do va
theo ty 16 (%) & cac murc do rat khac nhau. Phan
16n sinh vién c¢6 nhu cau giao tiép & mirc cao va
chiém (50%), xép bac 1; & mic trung binh cao
chiém (21.7%), xép bac 2; & muc trung binh
chiém (16%), xép bac 3; O muc nhu cau thap
chiém (6. 7%), xép bac 4; con ¢ mirc nhu cau
trung binh thap chiém (5.6%), xép bac 5. M do
nhu cau cao nhat va thip nhét ta c6 do chénh léch
nhau rat 16 (43.3%). Ngay cac mirc do ké nhau
nhu murc cao va muc trung binh cao ¢6 d6 chénh
1éch 1a (28.3%)hay murc trung binh cao va mirc
trung binh ciing c6 chénh Iéch (5.7%).

Qua phén tich trén cho thay: Nhu ciu giao
tiép cia sinh vién nganh GDTC la rat caova
phan b6 ¢ ca 5 muc nhu cau nhung ty 1& (%) &
cac mirc d6 1 khong déu. O mic nhu ciu cao
xép bac 1va mirc nhu cau trung binh thap xép

bac thép nhét c6 do chénh léch nhau rét 16n 1a
(44.4%); ngay gitra hai thir bac lién ké nhau nhu
bac 1 va bac 2hay gitra bac 3 va bac 4 ciling
chénh 1€éch 10 rét (28.3% va 9.3%).

1.2. Ngi dung giao tiép hang ngay ciia sinh vién

Tiép dén, ching t6i sir dung bang hoi gdm 18
n6i dung nham tim hiéu trong qua trinh giao tiép
hang ngay cua cac sinh vién GDTC, Trudong Dai
hoc TDTT Tp. H5 Chi Minh thudng trao ddi véi
nhau vé ndi dung nao? Két qua khao sat duoc
trinh bay ¢ bang 2.

Qua bang 2 cho thay:

- Nhom thuong xuyén quan tam: Cac ndi
dung duoc quan tim nhiéu tip trung vao cac ndi
dung thudc chuyén moén nhu: Noi dung thé thao
chiém ty 18 89.7%, xép bac 1/18; Noi dung hoc
tap chiém ty 1 88.3%, xép bac 2/18; Noi dung
sinh hoat hang ngay chiém ty 1& 77.3%, xép bac
3/18; Cac ndi dung it dugc quan tdm thude cac
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Bang 2. Ni dung giao tiép hang ngay cua sinh vién Nganh GDTC

Két qua khao sat (n = 300)

M3 héa Noi dung giao tiép Thwdng xuyén Khﬁ;‘ﬁ;é‘l‘l"“"“g Khéng bao gi

m | % | XB[mi| % |[XB|mi| % [XB
NG1 | Noi dung hoc tap 265 (88.30[ 2 [ 35 | 11.70( 17 | 0 |0.00| 16
NG2 | Phuong phap hoc tap 184 [61.30[ 6 [115(38.40| 10 [ 1 |0.30( 15
NG3 | Nghiép vu su pham 92 (30.70] 11 | 174(58.00] 5 [34|11.30] 6
NG4 | Tinh ban 225 [75.00[ 4 [ 60 [20.00| 15 [15]5.00( 12
NG5 | Tinh yéu 119 [39.70] 9 |129(43.00] 9 |52 (17.30| 5
NG6 | Hon nhan 13 1430 18 |103|34.30| 11 [184|61.40 1
NG7 | Tinh duc 35 |11.70( 14 | 132144.00( 8 |[133}44.30] 3
NGB8 | Sinh hoat hang ngay 232 (77.30[ 3 | 57 [19.00| 16 [ 11|3.70| 13
NG9 | Thoi trang 95 131.70[ 10 | 197|65.60| 4 | 8 |2.70| 14
NG10 | Phim anh, cac tro giai tri 119 (39.70] 8 [155|51.70| 7 |26(8.60| 9
NGI11 | Thé thao 269 (89.70 30 [10.00] 18 [ 1 [0.30| 15
NG12 | Viéc phan dau, tu dudng, rén luyén| 216 [72.00] 5 | 84 [28.00] 13 | 0 [0.00] 16
NGI13 | Cac t¢ nan xa hdi 58 [19.30[ 13 [ 61 |20.30| 14 |181]60.30] 2
NG14 | Céc van dé thoi sy, chinh tri 68 [22.70[ 12 [199166.30( 3 |33 ]11.00] 7
NG15 | Nhan xét, danh gia vé nguoi khac | 34 [11.30] 16 [246]82.00] 1 [18]6.00] 11
NG16 | Viéc lam thém 42 |14.00] 15 | 173[57.70] 6 |85 [28.30[ 4
NG17 | Viéc lam khi ra truong 182 [60.70] 7 | 92 |30.60| 12 |26 |8.70| 8
NGI18 | Van d¢ khac 33 |11.00[ 17 |244181.30( 2 [23]7.70] 10

ndi dung hon nhéan va tinh duc, chiém ty 18 %
va xép bac rat thip twong ung 1a (4.3%; 11.7%)
va (18; 14).

- Nhom khong thuong xuyén quan tam:
Trong nhoém khong thuong xuyén quan tam cac
n6i dung tap trung cht yéu 1a ndi dung 15 (Nhan
xét, danh gia vé ngudi khac) chiém ty 18 82%,
xép bac 1/18; Noi dung 2 (Van dé khac) chiém
ty 16 81.3%, xép bac 2/18; Noi dung 14 (Cac van
dé thoi sy, chinh tri) chiém ty 16 66.3%, xép béc
3/18; Con céac ndi dung hoc tap va thé thao da
duoc thudng xuyén quan tim nén ty 18 % va xép
béc trong nhom ddi khi quan tam rat thap.

- Nhom khong bao gio quan tam: Céc ndi
dung vé hon nhan, tinh duc va cac té nan xa hoi
chiém ty 1€ % cao nhét va xép bac 16n nhat,
nghia 1a nhiing ndi dung nay céc sinh vién
khong quan tAm nhiéu nhét, dong nghia véi viée
sinh vién Nganh GDTC da y thuc dugc tac hai
ctia cac van dé nay khong tdt cho viéc hoc tap.

Ghi cha: XB: Xép béac; SL: S6 luwong

1.3. Khd nding giao tiép ciia sinh vién Nganh
GDTC, Truong Pai hoc TDTT Tp. Ho Chi Minh

Pé danh gia thuc trang kha ning giao tiép
cua sinh vién Nganh GDTC cua Truong Dai hoc
TDTT Tp. HO Chi Minh, ching t6i st dung
bang héi tric nghiém giao tiép cua
V.P.Dakharov. Két qua khao sat duoc trinh bay
0 bang 3.

Qua bang 3 cho thiy, k¥ ning giao tiép cua
cac sinh vién Nganh GDTC dugc phan bd & ca
4 nhém va ¢ ca 4 muc do nhung hau hét 1a ¢
mirc thip va muc trung binh. Trong ca bdn
nhom k¥ niang thi mic thap va muc trung binh
déu duoc Xép bac cao (bac 1 va 2). Muc cao va
muc trung binh cao ¢ ca 4 nhdém k¥ nang con
xép bac thip va chiém ty 18 rat it.

1.4. Mikc d§ c6i mé trong giao tiép cia sinh
vién Nganh GDTC, Truwong Dgi hoc TDTT Tp.
Ho6 Chi Minh
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Ky nang giao tiép la kj nidng quan trong dé truyén thu kién thirc trong qua trinh giao tiép sw

T

pham gilra gido vién va hoc sinh

Bang 3. Kha nang giao tiép cta sinh vién

Nganh GDTC
Két qua khio sat
Nhém|Kha ning giao tiép (n _ 3?0) o
mi TQ’ ¢ X?\p
Yo | bac
Mtc thap 96 [32.00| 2
Mtrc trung binh 139 (46.30| 1
1 |Mdc trung binh caof 53 |17.70| 3
Muc cao 12 | 4.00 | 4
Tong 300 | 100
Muc thap 110 |136.70| 1
Mtc trung binh 97 [32.30] 2
2 [Murc trung binh cao| 66 [22.00| 3
Mtrc cao 27 19.00 | 4
Tong 300 ( 100
Muc thap 118 139.30( 1
Mtc trung binh 92 130.70| 2
3 | Muc trung binh cao| 84 [28.00| 3
Muc cao 6 [2.00] 4
Tong 300 | 100
Mtc thap 217 (7230 1
Muc trung binh 60 120.00| 2
4 | Muc trung binh cao| 21 | 7.00 | 3
Mtrc cao 2 {070 4
Tong 300 | 100

Dé danh gia muc do coi mo trong giao tiép
cua sinh vién Nganh GDTC, chiing t6i st dung
bang hoi V.P.Dakhaeov. Két qua dugc xép thanh
7 mic: Mac 1 muc rat cao; mirc 2 mic cao;

mirc 3 muc trung binh cao; mirc 4 murc trung

binh; mirc 5 muc trung binh thip; mirc 6 mirc

thap; muc 7 muc rat thap. Két qua dugc trinh

bay ¢ bang 4.

Bang 4. Mirc d6 c&i mé ca nhan trong giao
tiép cua sinh vién Nganh GDTC

Mie db Két qua khio sat (n =§00)
m; Ty 1€ % Xép bac

Muc 1 1 0.3 6
Mic 2 6 2 5
Muc3 | 45 15 3
Muc 4 | 147 49 1
Muc5 | 93 31 2
Mirc 6 7 2.4 4
Muc 7 1 0.3 6
Téng | 300 100

Két qua bang 4 cho thdy: Mtrc do coi mo ca
nhan trong giao tiép cta sinh vién Nganh GDTC
tap trung & murc trung binh (hay muc vira phai).
Xét vé téng thé thi cac mure do duogc xép bac cao
tr 1;2;3; tap trung vao cac muc do: trung binh,
trung binh thdp va trung binh cao. Con muc rat
cao, mirc cao va murc thap, mirc rat thap cé xép
bac 4:5;6 chiém ty 16 rat thap tir (0.3%) dén (2%).

2. M6t sé giai phap nang cao kha ning
giao tiép cho sinh vién Nganh GDTC,
Trwong Pai hoc TDTT Tp. H6 Chi Minh

2.1. Pé xudt mot sé gidi phdp dwa theo két
qud phén tich dic diém giao tiép ciia sinh vién

Cian ctr vao két qua phan tich mot s dic
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diém giao tiép cta sinh vién Nganh GDTC,
chung toi da dé xuat mot sd giai phap nham
nang cao nang luc giao tiép cho sinh vién Nganh
GDTC, Truong Pai hoc TDTT Tp. H6 Chi
Minh nhu sau:

- Giai phéap 1: Gido duc, nang cao nhu cau
giao tiép, md rong pham vi giao tiép, kich thich
long mong mudn trao ddi tri thre, kinh nghiém
va chia sé cam xuc voi nhliing ngudi xung
quanh, dac biét la trong sinh vién Nganh GDTC.

- Giai phép 2: Tang cuong trang bi va cung
¢b cho sinh vién nganh GDTC hé thong tri thirc
vé cdc mon Tam 1y hoc, Gido duc hoc va Giao
tiép su pham.

- Giai phap 3: Trang bi cho sinh vién nganh
GDTC hé thong cach thirc ty danh gia noi dung,
nhu cau, k§ ning giao tiép cua ban than va ky
nang giao tiép nhom.

- Gidi phap 4: Tang cuong st dung cac
phuong phap day hoc theo hudng tich cuc, co
kha ndng phat huy manh mé vai tr6 cht dong,
sang tao, tao diéu kién cho sinh vién Nganh
GDTC rén luyén ki nang giao tiép.

- Giai phap 5: Can tang cudng hinh thirc
thao luan nhom, xémina hodc dién céc tiéu
pham lién quan dén noi dung bai hoc do sinh
vién tu to chic.

- Giai phép 6: Tang cuong dua sinh vién
nganh GDTC di thyc té, thyc tap 1én 16p giang
day gio hoc GDTC tht, nang cao trinh d9, rén
luyén chuyén mén, thuc hanh cac kién thic da
duoc hoc.

- Giai phap 7: Thuong xuyén td chuc céc
hoat dong thi dau, vui choi, giai tri mang tinh
tap thé, d6i, nhom gitip sinh vién giao tiép trao
d6i v6i nhau nhiéu hon.

- Giai phap 8: Can tang thoi luong chuong
trinh giang day mén Giao tiép su pham, TAm
1y ltra tudi va su pham dé sinh vién Nganh
GDTC c¢ thoi gian thyc hanh, rén luyén k¥
ning giao tiép.

- Giai phap 9: Boan thanh nién, Hoi sinh vién
ctia Khoa GDTC can phdi hop dé to chirc cac
hoat dong giao tiép qua cac hoat dong sinh hoat
tai cac cau lac bo nhu: Cau lac bd TDTT, Cau
lac bd Khoa hoc tré, Cau lac bd su pham
TDTT... t6 chtc cho sinh vién Nganh GDTC
giao luu véi sinh vién clia cac truong khac.

2.2. Két qua kiém dinh tinh khd dé tin cdy
va tinh khd thi ciia mét sé gidi phdp ning cao
khd ning giao tiép ciia sinh vién

Dé cac giai phap mang tinh khach quan, chiing
t01 tién hanh xay dung phiéu phong van dé phong
van 18 chuyén gia, giang vién nhim xac dinh
murc do tin cay va tinh kha thi cua tirng giai phap.
Két qua duoc trinh bay ¢ cac bang sau day:

Bang 5. b6 tin cay cua cac giai phap

Hg s6 Hé s6

Cronbach's| Cronbach's Alpha N
Alpha tong
0.931 0.932 9

Bang 6. Hé s6 tin cay cua tirng giai phap (Item-Total Statistics)

Noi dung Trun% binh.thing Phu’()'?g sai-thing Hé s6 xtu’(mgxquan Crm}bachjs li&‘lpha
: do néu loai bién | do néu loai bién tong thé néu loai bién
Giai phap 1 35.278 10.801 0.605 0.932
Gidi phép 2 35.389 10.605 0.65 0.929
Giai phap 3 35.556 10.144 0.863 0.916
Giai phap 4 35.389 10.487 0.688 0.927
Giai phap 5 35.389 10.605 0.65 0.929
Giai phap 6 35.556 10.144 0.863 0.916
Giai phap 7 35.444 10.497 0.69 0.927
Giai phap 8 35.556 10.144 0.863 0.916
Giai phap 9 35.556 10.144 0.863 0.916
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Bang 7. Két qua phéng van tinh kha thi cta cac giai phap

Noi dung n Min Max Trung vi by clﬁfl%;lé“
Gidi phép 1 18 4 5 4.61 0.5
Gidi phép 2 18 4 5 4.5 0.51
Giai phap 3 18 4 5 433 0.49
Giai phap 4 18 4 5 4.5 0.51
Giai phap 5 18 4 5 4.5 0.51
Giai phap 6 18 4 5 4.33 0.49
Giai phap 7 18 4 5 4.44 0.51
Giai phap 8 18 4 5 433 0.49
Giai phap 9 18 4 5 433 0.49

Valid N (listwise) 18

Két qua tinh toan ¢ bang 5 va bang 6 cho
thdy do tin cdy cta chung ciia cic giai phap
Cronbach's Alpha>0.931; h¢ s6 tin cdy cua ting
giai phap Cronbach's Alpha> 0.916, cac hé sb
tuong quan voi bién tong déu 16n hon 0.3. Piéu
nay cho thay 9 giai phap nang cao nang luc giao
tiép cua sinh vién déu c6 do tin ciy cao.

Két qua tinh toan & bang 7 cho thay: Cac
muc tra 101 (Theo thang d¢ do Likert: Muc do
1a kha thi v6i 5 muc tir rat khong kha thi dén rat
kha thi) tir mirc 4 dén muc 5, cic gia tri trung
binh (mean) tir 4.33 —4.61, do léch chuan (Std.
Deviation) rat thap tir 0.49 —0.51. Piéu nay cho
thiy cac giai phap duoc danh gia 1a kha thi va
rat kha thi.

Nhu vay, cac giai phdp dam bao dugc do tin
cay va co tinh kha thi cao trong viéc rng dung
dé nang cao kha ning giao tiép cho sinh vién
nganh GDTC, Truong Pai hoc TDTT Tp. Ho
Chi Minh.

KET LUAN

1. Két qua nghién ctru cho thay, dic diém
giao tiép cuia sinh vién Nganh GDTC duoc thé
hién & mot s6 mat sau:

- Nhu cdu giao tiép cila sinh vién nganh
GDTC la rat cao nhung ty 18 % & cac mic do 1a
khong déu va khoang cach chénh léch giira cac
muc d6 rat 16n.

- Nbi dung giao tiép hang ngay ctia sinh vién
Nganh GDTC rat phong pha va da dang, tap
trung chi yéu vao linh vire chuyén mén, con cac
ndi dung khac céc sinh vién con it quan tam.

- K¥ nang giao tiép hang ngdy cua sinh vién
Nganh GDTC hau hét 1a & mic thap va mirc
trung binh, mirc cao va muc trung binh cao
chiém ty 16 rat it.

- Mirc d6 ¢di md ca nhén trong giao tiép cua
sinh vién Nganh GDTC tap trung & muc trung
binh (hay muc vira phai), con cac mic do khac
chiém ty 16 rat thip.

2. Két qua nghién ctu da xac dinh dugc 9
giai phap nang cao kha ning giao tiép cho sinh
vién nganh GDTC, Truong Dai hoc TDTT Tp.
Ho Chi Minh. Tap trung vao viéc giao duc, trang
bi tri thirc giao tiép, tu danh gia kha ning giao
tiép, to chtrc hoat dong thi dau giao luu thé thao,
su dung phuong phap va hinh thuc day hoc dé
phat huy t6i da kha nang giao tiép.
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