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THUC TRANG CAC YEU Tl] TAC IlIlNE BEN TIEU DUNG THE THAO
VA PHAT TRIEN DICH VU THE DUC THE THAO QUAN CHONG TAI VIET NAM

Ng6é Trang Hwng*; Vii Nhw Quynh**
Nguyén Dinh Chung**; Nguyén Ngoc Sy***

Tém tat:
Két qua nghién ctru da cho thay, dong luc tiéu dung dich vu TDTT chiu &nh hwéng cla dong luc
t phia gia dinh, lién két nhém hay coéng dong. Nhu ciu tham gia tap luyén TDTT cla ngwdi dan la
rat I6n. Song cac yéu td ngoai canh, thuc trang co s& kinh doanh dich vu TDTT, céng trinh TDTT
con han ché va chwa tac dong tich cuc dén tiéu dung dich vu TDTT.
T khéa: Thuc trang, yéu té tac dong, dong luc, dich vu thé duc thé thao, nhu cau xa hoi.

Actual situation of factors affecting sport consumption and the development of mass
physical training and sport services in Vietham

Summary:

The research results have shown that the consumption motivation of physical training and sport
services is influenced by motivation from family, group or community. The people's demand for
participating in physical training and sports is huge. But the external factors, the reality of business
establishments of physical training and sports services are limited and have not had a positive

impact on the consumption of physical training and sports services.
Keywords: Actual situation, affecting factors, motivation, opinion, development, service, physical

training and sport, mass, demand and society.

BAT VAN BE

Dich vu TDTT quén chiing 14 loai hinh dich
vu nham dap tmg viéc duy tri va phuc hoi sirc
khoe, phat trién thé cht va tinh than cho mdi ca
nhan, nang cao trinh d6 nghé nghiép... Phét trién
dich vu TDTT quén chang dép tng nhu cau xi
hoi nham giai quyét van dé hiéu qua xa hoi, tdi
da hoa cong suat cong trinh TDTT... gop phan
cham soc stre khoe, gido duc thé chat, nang cao
higu qua dich vu cong dong, van hoa - the
thao.. Ngoal ra con gop phan quan trong nang
cao chat luong cudc séng cua ngudi dan, dic
biét 1a dbi v6i nhitng nguoi nghéo va céac tang
16p chiu thi¢t thoi khac trong xa hoi. Chinh vi
vay, trong chién luoc phat trién TDTT Viét Nam
dén nam 2020 va dinh hudng 2030, phat trién
dich vu TDTT quin chiing 12 mot trong nhimng
van dé duoc quan tam, cha y. Tuy nhién, dén
nay, viéc phat trién dich vu TDTT quén ching
tai Viét Nam van chua dat dugc nhu mong
mudn.

Dé c6 can ctr khoa hoc chinh xac cho viée
xéac dinh va dé xuat giai phap phat trién dich vu
TDTT quan ching dap tmg nhu cau xi hoi cua
Viét Nam, phan tich thau dao thuc trang va cac
*PGS.TS, Trwong Pai hoc TDTT Bac Ninh
**TS, Trwdng Pai hoc TDTT Béc'Ninh
***ThS, Trwong Pai hoc TDTT Bac Ninh

yéu té tac dong dén tiéu dung thé thao va phat
trién dich vu TDTT quﬁn chung la van dé can
thiét va cap thiét.

PHUGNG PHAP NGHIEN CUU

Phuong phép nghién ctru cht yéu: Phuong
phéap phan tich va téng hop tai liéu; Phuong
phap phong vén, toa dam; Phuong phap diéu tra
xa hoi hoc; Phuong phap phan tich dinh luong;
Phuong phép toan hoc thong ké.

Trong qué trinh nghién ctru, chung t6i da tién
hanh khao sat thong qua cac ngudn sd liéu thir
cap ctia Tong cuc TDTT, Tong cuc Thong ké.
Vé ngudn sb liéu so cap duge thu thap thong
phiéu phong van & mot sé tinh thanh nhu: Ha
Noi, Tp. H6 Chi Minh, Pa Ning, Quang Ninh
va qua mang tai dia chi https://bit.do/eyskU.
Tong cong: 1.475 phiéu.

Trong pham vi nghién ctru dé tai, chung t6i
gidi han nghién ctru vé nguoi tiéu dung thé thao
la cd nhan st dung dich vu thé thao. Nhom
khach hang nay tham gia str dung, trai nghiém
truc tiép cac dich vu thé thao dugc tim théy o
cac san tip, phong tap, bé boi, nha vin hoa,
khong gian cong cong... dudi dang mién phi -
phai tra phi, hodc theo theo dong co san xuat.
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KET QUA NGHIEN CGu VA BAN LUAN

1. Yéu t6 ngoai canh tac doéng lén viéc
tiéu dung thé thao

Qua phén tich, tong hop tai liéu va phong van
cac chuyén gia dd xac dinh dugc cac yéu th
ngoai canh tac dong 1én viéc tiéu dung thé thao
ctia ngudi dan gdm: Dich vy, hang héa tiéu ding
khi str dung dich vu TDTT; Tac dong cua cac
mén thé thao dén dich vu TDTT; Tac dong cua
dia diém tap luyén dén dich vu TDTT va tac
dong cua thu nhap binh quan va chi phi cho dich
vu TDTT. Cu thé:

1.1. Chi phi tiéu dung cho dich vu TDTT

Két qua théng ké vé cac loai hinh dich vu
TDTT trinh bay & biéu db 1.

868 465 345 59 239 325 245

Chua tiéu dung

Chi phi cho héi phuc co thé (dinh duwéng thé thao, ...

(] 5

Qua biéu d 1 cho thiy: Chi phi cho dich vu
TDTT cha yéu 13 mua d6 dung tdp luyén
(34.1%), tra tién thué dia diém tap luyén thé
thao (18.3%) va chi phi hoi phuc co thé (12.8%).
Nhu vay, tra phi cho cac dich vu ¢6 nguoi huong
dan con rat han ché chi 2.3%, 1én hon 1a cho céac
dich vu c6 gido vién huéng dan nhu day boi, vo
thuat... chiém 13.6%. T két qua thu dugc cho
théy, dich vu TDTT van con chua phat trién
manh va méi chi & muac thuan tay nhu thué dia
diém, mua dd dung tap luyén. Ddi vai cac dich
vu o cép dd cao hon nhu xem thi d4u, su kién
thé thao va tip luyén thé thao c6 ngudi hudng
dan con rat han ché.

I 9.6
—— 12.8

Mua vé xem thi dAu hodc cac sw kién lien quan dén thé thao 9 /
Tra phi @& HLV xay dung gido &n tap luyén riéng cho N Ik
Dong hoc phi cho gido vién hwdng dantap luyén: hoc boi... 13.6
Tra tién cho viéc thué dia diém tap luyén thé thao I 183
Mua db dung tap luyén (thiét b, dung cu, trang phuc thé thao) I 341

10 15 20 25 30 35 40

Biéu do 1. Két qua phéng van vé chi phi tiéu dung cho cac loai hinh dich vu TDTT

1.2. Tac dong ciia mon thé thao dén dich
vu TDTT

Két qua thong keé tac dong clia cac mon thé
th‘ao dén dich vu TDTT duoc trinh bay ¢ biéu
do 2.
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Tir két qua thu thu dugc ¢ bicu d 2 cho thay:
ngudi dan tham gia tap luyén & nhidéu moén thé
thao khac nhau, & 41/67 mon dugc hoi chiém ty
1€ 61.2%. Song cao nhét 1a ndi dung chay, i bo
chiém 24.4%, tiép dén la Cau léng chiém
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2. Phan phéi s6 lwgng ngwdi tham gia cac mén thé thao
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12.8%, Béng d4 va Bong chuyén chiém tir 9.2

- Két qua phan bd gitta hinh thirc t6 chirc

- 9.6%, tap Thé hinh va Yoga chiém tr 6.3 — budi tdp v&i nam sinh, gidi tinh dugc trinh bay

6.8%, nhom tir 2 — 3% gém cac mon: DPap xe,
Thé duc dudng sinh, Quﬁn vot, Fitness, Aerobic,
Bong ban, Boi 16i. Cac mon con lai chiém ty 1€
tir 0.1 — 1.2% va con ty 1& 16n, dén 4.4% s
ngudi chua tip moén thé thao nao.

Dé phan tich mdi quan hé giita mon thé thao
v6i cac phan nhom dir lidu lién quan, dé tai da
phén tich theo hinh thirc t6 chtrc budi tap (ca
nhan, nhom, chua tap) véi ndi dung lién quan
nhu: Khu vuc, dia diém tap luyén... Cu thé:

- Két qua phan bo giita hinh thire to chirc
budi tap voi khu vue & biéu d6 3.

Noéng Thanh
cr M “von thi

Nong thén 1] Thanh thj ]
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Ca nhan Chwa tap Nhém Ca nhan Chwa tap Nhom
T chirc budi tap
Biéu do 3. Phan phdi giira té chirc bubi tap
vé&i khu vuc

Tir két qua thu thu duogc & biéu d6 3 cho thay:
Xu huong tap luyén ¢ ca khu vuc thanh thi va
nong thon déu t6 churc budi tap theo nhom, khu
vuc thanh thi cao hon néng thon. T6 chure budi
tap theo ca nhan cé su tuong dong giira hai khu
vuce va con chiém ty 1€ 1on. Sé nguoi chua tap &
khu vuc ndng thon cao hon thanh thi.

Két qua phan bd giira hinh thirc t6 chire budi
tap voi giGi tinh ¢ biéu db 4.

Tir két qua thu thu duogc & biéu d6 4 cho thay:
Xu huodng tap luyén theo nhém & gidi tinh nam
cao hon nfr, gitra td chirc budi tap theo nhom va
c4 nhan c6 sy twong dong & gidi tinh nit.
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Bieu do 4. Phan phai gitra to chirc buoi tap
véi gi@i tinh
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T chirc budi tap
C3 = Nam = Nu
Biéu d6 5. Phan phdi giira té chirc budi tap
v&i nam sinh va gi&i tinh

Két qua thu duoc ¢ biéu d6 5 thdy: T6 chic
tap luyén theo nhom dugc phan bd kha dong
déu gitra cac do tudi, tap luyén theo ca nhan
phan phéi khong dong déu. Véi nhom nguoi
chua tap thi da s6 1a nam va & do tudi tir nam
1960 — 1980.

Nhu vay, cac mon thé thao dugc nguoi dan
lya chon tap luyén dudi hinh thirc phai tra phi
va mién phi con rat han ché, chi tap trung & mot
vai mon thé thao c6 diéu kién cong trinh TDTT
thuan loi.

1.3. Tac dong cia dia diém tap luyén dén
dich vu TDTT

Két qua phéan bb giita cong trinh TDTT theo
khu vuc & biéu d6 6 dén 9.
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Noéng thén  Thanh thi Nong thén Thanh thi
Khu vwc

Biéu do6 6. Phan phdi giira tap luyén
& cong trinh TDTT cua doanh nghiép
theo khu vuc
Két qua thu duoc & biéu d6 thdy: Phan phbi
ngudi tham gia tap luyén & cong trinh thé thao
cua doanh nghiép va hd kinh doanh con thép, o
khu vuc thanh thi cao hon ndng thon, song &
chung ca khu vuc thi van con thap. Piéu nay
ching to, dich vu TDTT phai tra phi ¢ ca 2 khu
vuc chua ¢ su phat trién dong déu.
Ddi véi dich vu TDTT mién phi cho théy co su
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Biéu do 7. Phan phéi giira tap luyén &
cong trinh TDTT cua hé kinh doanh theo

khu vwec
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Biéu do 8. Phan phoi gitra tap luyén &
coéng trinh TDTT cua cap xa theo khu vue
phéan phdi dong déu & cac cong trinh thé thao cua

cap xa xdy dung (nha vin héa, san bong da...).
Doi véi tap luyén cia ngudi dan & khong
gian cong cong chinh quy do chinh quyén xay
dung (Cong vién, khu sinh hoat cong dong...) c6
dung cu, may tap thé duc cho thiy co sy lya
chon nhiéu & khu vuc thanh thi, khu vuc néng
thon thap hon, song diéu nay c6 thé xuit phat tir
su thiéu hut khong gian céng cong dang nay.

Céng trinh thé thao cha co s&

kinh doanh thé thao don vi thudc khu vre céng lap
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Dia diém thwdng xuyén tap luyén
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Céng trinh thé thao & cac co quan,
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Biéu d6 9. Phan phéi gilra tap luyén &

khong gian cong cdng theo khu vwc

Két qua phéan bo giita hinh thirc to chirc budi
tap voi dia diém thuong xuyén tap luyén 16n
nhét dugc trinh bay & biéu do 10.

Qua biéu d6 10 cho thay: Viéc to chic tap
luyén theo nhém chiém wu thé & cac cong trinh
TDTT ¢ cac co quan, khong gian cong cOng va
tu nhan, to chirc budi tap theo ca nhan con thap
va chu yéu 1a tap luyén tai nha.

1.4. Tac dong cia thu nhap binh quan va
chi phi cho dich vu TDTT

- V& thu nhap binh quan va mirc chi tiéu duoc
trinh bay ¢ bang 1.

Qua bang 1 cho thiy: Chi phi gitta 2 khu virc
cho dich vu TDTT c6 su khac biét ro, ¢ khu vuc
¢ nong thon 1a 306,5794d thanh thi trung binh
hang thang 1 601,418d cao gap 1.96 lan.

Vé chi tiéu trung binh hang thang cho tiéu
dung dich vu TDTT dugc trinh bay & biéu do 11.

Qua biéu d0 11 cho thdy: Xu huéng chu dao
d6i voi muce do chi tiéu trung binh hang thang
cho tiéu dung dich vu TDTT ¢6 xu huéng khong
thay ddi (59.91%) va ting 1én (17.98%).

Khéng gian céng céng Tai nha

Ca nhan Chwa tap Nhom

Ca nhan Chwa tap Nhom

Ca nhan Chwa tap Nhom Ca nhan Chuwa tap Nhom

T4 chtrc budi tap

Biéu dd 10. Phan phéi giira té chirc budi tap véi dia diém thwong xuyén tap luyén
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Bang 1. Thu nhap binh quan va mdrc chi tiéu

Khu vue So sanh giira 2
Thanh thi Nong thon khu vuc
Thu nhap binh quan hang thang (VND) 8.602.778 5.887.302 1.46 lan
Chi phi cho dich vu TDTT hang thang (VND) 601.418 306.579 1.96 lan

Giam xuéng nhiéu 0.81% (12 nguoi) Giam xubng 3.87% (57 nguoi)

Chuwa chi tiéu 14.45%
(213 nguoi)
Khéng thay dbi
5 o
nhieu 59.91 f (323 Tang Ién nhiéu 2.99%
9 (44 nguoi)

Tang 1én 17.98%
(265 nguoi)

Biéu do 11. Chi tiéu trung binh hang thang
cho tiéu dung dich vu TDTT

2. Tac dong tir dong lwc ban than va

712 850 273 955 624 307 389 426 645 324.

0 2 -

cong dong dén viéc tham gia dich vu TDTT

Ngoai cac tac dong tam ly, dong luc ban than
thi dong luc cong ddng co vai tro hét sic quan
trong dé khach hang dén voi dich vy thé thao.
Pé xac dinh nhiing tic dong nay, dé tai di tim
hiéu muc dich chu yéu ma nguoi dan yéu thich
khi thuong xuyén duoc tip luyén TDTT. Két
qua cu thé duoc trinh bay ¢ biéu d6 12.

Qua biéu d6 12 cho thay: Céac yéu t6 tac dong
tir ban than chiém ty 1¢ 16n 1a nang cao sirc khoe,
phat trién thé chat va tinh than (15.4 - 17.3%),

Xay dung sy tw tin/ 10ng tw trong I O
Vui vé I 1.7
Phat trién cac ky nang peeeeesssssssssss—— 7 7
Gap g& nhém cuing sé thich I 71
Cho tré em cling tham gia GGG 5 6
Puoc giao lwu véi nhidu ngudi EEEEEEEEEEEEEEEEEEEEEE 113
Nang cao strc khde va tinh than e |7 3
Tham gia/ hé tro cong ddng dia phvong  EEE—— S
Tép thé duc/ phat trién thé chit e 15 4
Hoa nhap voi cong dong dan cv I 129

6 8 10 12 14 16 18 20 |

Biéu dé 12. Tac dong tir cac yéu té ban than va cong déng dén dich vu TDTT

con cac yéu td cong ddng con chiém ty 18 thap:
gdp go nhom cung sé thich (7.1%), dugc giao
lru v6i nhidu ngudi (11.3%), hoa nhap véi cong
dong dan cu (12.9%), cho tré em cing tham gia
(5.6%). Tir két qua nay cho thdy, twong tac véi
gia dinh, cong déng con rat han ché, di nguoc
v6i xu hudng cta thé thao cong dong, marketing
trong ti€u thu dich vu TDTT. Vi dong luc chinh
khién mot ¢4 nhan tiéu dung dich vu TDTT thi
yéu t6 doi, mén thi dau... doi khi khong con
quan trong nira, vi muc dich chinh ho dén do 1a
vi gia dinh, ban bé. Do vy, can thiét phai thuc
day cac tac dong tir cong dong dé tao nén su két

ndi vin hoa noi chung va thé thao néi riéng.

3. Thuwc trang co’ sé& kinh doanh dich vu
TDTT va coéng trinh TDTT

Két qua thong ké sb luong co s va CLB thé
thao cua 42 tinh thanh nam 2018.

Tt két qua thu duoc cho thiy, co so kinh
doanh hoat dong TDTT chi phat trién manh &
khu vuc thanh thi, khi loai yéu t6 nay thi & cac
tinh thanh cht yéu phat trién gn lién véi CLB
thé thao tai khu dan cu (60.3%), loai hinh CLB
thé thao tai co quan don vi (25.7%) va Co so
kinh doanh hoat dong TDTT (14.0%).

V& sb luong cong trinh thé thao va so sanh
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Bang 2. Két qua théng ké sé lwong co’ s& va cau lac bo thé thao

CLB thé thao tai | CLB thé thao tai co | Co sé kinh doanh
khu dan cu quan don vi hoat dong TDTT
S6 tinh thong ké 42 42 42
Nam 2018 30.804 12.928 43.226
Trong d6: TP. H6 Chi Minh 2.242 (7.3%) 730 (5.7%) 36.613 (84.7%)
Ty 1€ % 354 14.9 49.7
Khong tinh TP. Hb Chi Minh 60.3 25.7 14

muirc do phat trién cta 63 tinh thanh.

Két qua thu duoc cho thay, s6 lugng cong
trinh TDTT nam 2018 1a 120.534 cong trinh
TDTT cac loai, so v&i nam 2009 thi da tang 2.67
1an, trong d6 ting manh nhat 1a cng trinh bé boi
v6i 3.932/609 tuong tng 6.46%, nha thi dau va
tap luyén 1a 10.119/3.415 tang 2.96 lan va lén
hon mtc ting chung 13 2.67 1an. Nhu vy, vé co
ban cac cong trinh san tap khong ting manh bang
cac cong trinh nha tap va bé boi. Tur két qua nay
da cho thiy cac dich vu TDTT phai tra phi dén
chu yéu tir nhom céc cong trinh bé boi va nha
tap. Tuy nhién, ty 1€ cong trinh TDTT dang nay
con chiém ty 16 thip. Xem xét cdu trac cac loai
cong trinh TDTT nam 2018 cua 63 tinh thanh.

Két qua thu dugc cho thdy, ty 1& cong trinh
TDTT la san tap chiém ty 1& 16n véi 83.9%, ty

1¢ cong trinh 1 bé boi va nha tap luyén con
chiém ty 1& nho. Trong khi nhu cau vé cong trinh
TDTT la bé boi thuong rat cao trong cac dip hé.

4. Nhirng anh hwéng khach quan va mong
muédn cta ngwoi dan dé dich vu TDTT quan
ching ngay cang dap trng nhu cau xa hoi

- Nhitng anh huéng khach quan c6 chi phdi
16n dén viéc tham gia cac hoat dong thé duc thé
thao cta nguoi dan.

Qua biéu d6 13 cho thay: Nguyén nhan chinh
chu yéu do thiéu cong trinh (43.2%) hoic khong
thuan loi di chuyén dén dia diém tap luyén phu
hop (26.4%).

- X4c dinh nhitng mong mudn ctia ngudi dan
duoc cho 1a cap thiét dé dich vu TDTT quan
chung ngdy cang dap tmg nhu cau xa hoi.

Qua biéu d6 14 cho thay: 60.6% cho rang can

Bang 3. Théng ké sé lwgng céng trinh thé thao nam 2018

A . 2018
Cong trinh TDTT m Tong 5 18 %
S6 nha taplluyén thi dau Da nanAg 1.552 10.119 8.40
thé thao Pon mon 8.567
50m 333
Bé boi 25m 1.240 3.932 3.30
Khac 2.359
N C6 khan dai 420
San van dong Khong co khan dai 1936 5.356 4.40
Bong da mini 14.467
Bong chuyén 35.310
A Bong 16 2.255
San tap Cau long 77081 101.127 83.90
Quan vot 5.040
San don gian khac 16.074
Tong so: 120.534 100
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4 Thiéu thong tin, quéng cdo tir bén cung ng dich vu:
~ y ! Y
Gi& tap con trong, gia ca, ngudi day, ... -

8 Kh6ng thién tién khi di chuyén dén dla dlém tép Iuyén —

® phu hop

P Thiéu céng trinh thé thao, khér“l? gian c6ng céng, dia _
© diem tap luyén phu hop

0.0% 5.0%10.0%15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%
Biéu d6 13. Anh hwéng khach quan chi phéi dén viéc tham gia
cac hoat dong TDTT cua ngw¢i dan

440 598

516

515

885 624

Trién khai cac hoat dong cu thé vé sy tham gia cla cong

ddng dan cu dbi vai cac quyét dinh va hanh d@ng—

H® tro' chinh quyén cap xa thwe hién cung cap dich vu thé

duc thé thao hiéu qua, dac biét I3 trong xay dwng muc .. IEGTNSOMGNN
Da dang hda cac hinh thirc phd bién, tuyén truyén...dé cé_

thong tin v& TDTT quan ching dén.

Hai hoa cac loi ich khi lién két kinh doanh dich vu thé duc—

thé thao & cong trinh thé duc thé thao cac cap (nhu:.

Duy tri ngudn nhan lyc cét 16i va ngudn kinh phi “co thé dw

doan” v& thé duc thé thao cho c&p xa, nham dam bao.. 21 7%

Nang cao nhan thirc, gia tri, hiéu biét va k§ nang co ban

cho moi nguwoi vé tap luyén thé duc thé thao e 0%

0.0% 10.0%

20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Biéu d6 14. Mong mu6n cua ngwi dan dé dich vu TDTT quén chang
dap wrng nhu cau xa héi

néng cao nhan thirc, gid tri, hiéu biét va k§ ning
co ban cho moi nguoi vé tip luyén TDTT.
42.7% cho rang can duy tri nguon nhan lyc ¢t
16i va ngudn kinh phi “c6 thé du doan” vé thé
duc thé thao cho cfip x4, nhim dam bao cho hé
théng co s& vat chat ky thuat va td chire sy kién
TDTT luén trong trang thai san sang phuc vu va
thu hit moi ngudi tham gia tap luyén thé duc
thé thao. 41.0% cho rang can trién khai cac hoat
dong cu thé vé sy tham gia ctia cong dong dan
cu d6i véi cac quyét dinh va hanh dong phat
trién thé duc thé thao quin chiing, nham ting
cuong su tham gia tap luyén TDTT & chinh not
ho dang sinh song.

KET LUAN

Tiéu dung dich vu TDTT bi anh hudéng boi
cac yéu to nhu tudi, thu nhap, gi6i tinh, khu
vuc. .. song cac yéu té nhan khiu hoc can phan
tich danh gia gan lién voi hanh vi cta ho. Pong
thoi, tiéu dung dich vu TDTT cling chiu anh
huong cua dong luc tir phia gia dinh, lién két
nhom hay cong dong. Song khé tap trung phan
tich danh gia hanh vi ctia ngudi tap. Két qua
xem xét hanh vi cho thy nhu cau tham gia tap
luyén TDTT ctia nguoi dan 1 hitu hinh va rat

16m. Tuy nhién, cac yéu td ngoai canh, thuc trang
co sO kinh doanh dich vu TDTT, cong trinh
TDTT con han ché va chua tac dong tich cuc
dén viée tiéu dung dich vu TDTT.
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