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XAC BINH NHAN 10 CAU THANH NANG LUC CANH TRANH CUA
TRANG TIN BIEN TG THE DUC THE THAO VIET NAM

Ng6 Thinh Hwong*

Tom tat:

Trang tin dién t& TDTT Viét Nam da cung &ng théng tin ngay cang da dang vé cac hoat déng
ctia Nganh TDTT. Khi sy phu thudc vao cong nghé web tang 1én, nhu ciu danh gia cac yéu té
lién quan dén thanh céng va nang lwc canh tranh cla Trang tin dién t& TDTT Viét Nam ciing téng
theo. Bai viét nay da dé xuat cac nhan t6 clu thanh nang lwc canh tranh cia Trang tin dién t
TDTT gém: Chét lwong ndi dung; Chat lwgng thiét ké; Chat lwong td chirc; va Than thién véi
nguwoi dung.

T khéa: Nhan tb, nang lwc canh tranh, trang tin dién t&r, thé duc thé thao, Viét Nam.

Identify the factors forming the competitiveness
of the Vietham Sports information website

Summary:

The Vietnam Sports information website has provided increasingly diverse information on the
activities of the physical training and sports industry. As the dependence on web technology has
increased, the demand for evaluating the factors, which are related to success and competitiveness
of the website, has also increased. This article has proposed the factors that form the
competitiveness of information website. The factors includes content quality,design quality,

organization quality and user-friendly aspect..

Keywords: Factors, competitiveness, websites,physical training and sports, Vietnam.

DAT VAN BE

Cudc cach mang khoa hoc 4.0 da khong chi
thiic day nén kinh té toan cau ma con bién cac
x hoi thanh mot nén kinh € dya trén tri thire
trén toan thé gidi. Trong nhu’ng nam gan day ¢
Viét Nam d cho thay su phd bién cta cac trang
web dién tuo c6 luong thong tin TDTT véi chét
luong cao hodc thap. Sy gia ting cla cac trang
web da din dén nhu cau x4c dinh c4c tiéu chi do
ludng dé danh gia cac khia canh lién quan dén
nang luc canh tranh, chét luong st dung. Muc
tiéu la lam cho trang web hitu ich va gia tdng
ngudi truy cap. Mot to chiic ¢o trang web kho
st dung va tuong tac, dua ra hinh anh kém trén
Internet s& 1am suy yéu vi tri ctia ho. Do dé, diéu
quan trong d6i voi Trang tin dién tir TDTT Viét
Nam 12 can danh gia duoc ning lyc canh tranh,
chét luong cua céac dich vu dang cung cép. T
d6 cai thién viéc cung cap thong tin va dich vu
cua Trang tin di¢n to TDTT Viét Nam.

bénh gia trang web duoc dua trén nhiéu ly
thuyét va khoa hoc. Mac du, da c6 mot s6 cong
trinh nghién ctru vé van dé nay, song chu yéu
tap trung danh g1a thanh cong cua trang web
thong qua cac yéu t6 thim do. Piéu nay c6

nguyén nhan tir viéc thiéu khung tiéu chuan
hodc diém chuan xac dinh hiéu qua cua trang
web. Dua trén viéc tong hop cac phuong phap,
tiéu chi danh gia da sir dung, bai viét nay dé xuét
mot khung danh gia ndng luc canh tranh cua
Trang tin dién tt TDTT Vi¢t Nam thong qua cac
nhan t6 chat luong.

PHUGNG PHAP NGHIEN CUU

Qua trinh nghién ctru st dung cac phuong
phap: Phuong phap phan tich va tong hop tai
liéu; Phuong phap phong van; Phuong phap
toan hoc tl}éng ké.

KET QUA NGHIEN CUU VA BAN LUAN

Bang viéc sir dung cac phuong phap khoa
hoc, chung t6i di tong hop dugc cac nhan t6 va
ti€u chi danh gia nang lyc canh tranh cua Trang
thong tin di¢n tr TDTT Vi¢t Nam thong qua cac
nhan t6 chat luong. Trén co s¢ d6, phong van
cac can by quan ly, chuyén gia, phong vién va
k¥ su tin hoc theo thang do Likert v4i 5 murc do.
Panh gia theo thang diém: Tur 1.00 - 1.80 diém:
Rat khong dong ¥ (C1); 1.81 - 2.60 diém:
Khong dong y (C2); 2.61 - 3.40 diém: Binh
thuong (C3); 3.41 - 4.20 diém: Pong y (C4);
4.21 - 5.00 diém: Rat dong y (C5). Két qua thu

*ThS, Trung tdm Théng tin - Téng cuc TDTT; Email: thinhhuong1983@gmail.com
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duoc nhu trinh bay ¢ bang 1 va biéu d6 1.

Tir két qua thu duoc o bang 1 va biéu do 1
cho thay:

- O nhan t6 chat luong ndi dung ¢ 6/7 tiéu
chi c6 két qua diém trung binh tir 4.43 — 4.59
diém thudc murc rat dong y va 1/7 tiéu chi c6
diém 4.17 thudc mic dong ¥;

- O nhan t6 chat lugng thiét ké c6 2/5 tiéu chi
c6 két qua diém trung binh tir 4.47 — 4.53 diém

thudc murc rat dong ¥ va 3/5 tiéu chi c6 diém tir
4.12 — 4.16 thudc mirc dong ¥;

- O nhan t6 chat luong t6 chiic c6 2/4 tiéu chi
6 két qua diém trung binh tir 4.43 — 4.53 diém
thudc muec rat dong ¥ va 2/4 tiéu chi c6 diém tir
4.16 — 4.19 thudc mirc dong y;

- O nhan t6 chat lugng than thién voi nguoi
dung ca 4/4 tiéu chi c6 két qua diém trung binh
tir 4.48 — 4.59 diém thudc muc rat dong y.

Bang 1. Két qua phong van lwa chon cac tiéu chi danh gia ning lwc canh tranh

cua Trang tin dién tor TDTT Viét Nam (n=58)

Nhan t6

TT Tiéu chi Ky hiéu X
Tinh cap nhat ND1 4.59
Pham vi phu hop ND2 4.57
Pa ngbn ngilr, van hda ND3 4.48
1 Chét lwong ndi dung Truyén tai da dang ND4 4.43
Chinh xac ND5 4.48
Khach quan ND6 4.45
Tinh phap ly ND7 417
Hap dan nguoi dung TK1 4.53
Thich hop web tin tirc TK2 4.47
2 Chét lwong thiét ké Mau séc TK3 412
Hinh anh/Am thanh/Video téi wu TK4 4.16
Van ban chuan myc TK5 4.48
Danh muc néi dung TC1 4.16
. X So d6 trang tin TC2 4.19
3 | Chatluong to chie Tinh nhat quan TC3 443
Lién két TC4 4.53
S{ dung dé dang TT1 4.59
Ar thian v Mol i Dang tin cay TT2 4.52
4 | Thanthién voinguoi dung Tinh twong tac cao T3 448
Bao vé quyén riéng tw TT4 4.52
HOT | 417 (1.08) 34% 4% 00 20.7% THS | 4.48(0.00) 1.7% 2.4% 6.9% 20.7%
HDE | 4.45 (0.94) 1.7% 3.4% 10.3% 17.2%
NDS  4.48(0.88) 17% 1.7% 86%  224% o el b - M e
HD4 | 443(1.04) 1.7% 8.6% £.2% 12.8% l:: TE3  412(1.20) 3.4% 10.3%  138%  155% I:
£ | 4-4G10.50 B 17 sam = :5 T2 4.47(088) 1.7% 1.7% 10.3% 20.7% ;ﬁ
HDZ | 457 (0.90) 1.7% 3.4% 65.9% 12.1%
ND1 | 4.59(0.84) 1.7% 17% 6.9% 15.5% TK1  4.53(0.88) 1.7% 1.7% 10.3% 13.8%
TC4 | 453 (0.8B) 1.7% 1.7% 10.3% 13.8% T4 | 4.52 (0.82) 1.7% 1.7% 52% 25.9%
Percent Percent
T3 443(0.90) 1.7% 17% 121%  207% Lk 3| 448(096) 1.7% 52%  69%  155% L)
i i
T2 498 (1.15) 52% 5.2% 10.3% 24.1% 2% T2 | 452(098) 34% 1.7% 6.0% 15.5% 2%
L] L]
TC1 | 416(1.04) 1.7% 52% 20.7% 20.7% TT1 | 459(084) 1.7% 1.7% 6.9% 15.5%

ke an (SD)

(3]

o2

c3

c4

c5

Mean (20}

ci

c2

3

4
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Nhu vy, c6 tong sd 14/20 tiéu chi & murc rat
ddng ¥ va 6/20 tiéu chi & muc dong y. Hay ndi
cach khac 1a da c6 su déng thuén rat cao tir cac
ddi tuong phong van va duoc dé tai st dung
trong danh gia nang lyc canh tranh cia Trang tin
dién tr TDTT Viét Nam.

2. Khung danh gia nang lwc canh tranh
cua Trang tin dién tie TDTT Viét Nam

Nhu vay, két qua lya chon cac nhan t va tiéu

chi danh gia Trang tin di¢n td TDTT Viét Nam
dugc dé xuat, bén canh mot s chi tiéu ma dé tai
thay ching quan trong tir kinh nghiém tac
nghiép trong linh vuc TDTT, da bao ham ca cac
nhan t4, tiéu chi ctia cac cong trinh da nghién
ctru vé danh gia chat lugng web. So dd 1 1a tém
tat khung danh gia niang luc canh tranh cua
Trang tin dién tod TDTT Vi¢t Nam thong qua cac
nhan t6 chat luong.

MNang Iwc cgt:h tranh cia trang
théng tin dién ti TDTT Viét Nam
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Chit lwong ndi dung:

Chat lugng ndi dung 14 ngudn gia tri chinh cho
ngudi ding quan tim dén linh vyuc TDTT. Pay la
nhan t6 quan trong nhat cta trang thong tin dién
tir lién quan dén cac dic diém cia thong tin TDTT
Viét Nam. Nhan t6 nay dugc mot ) nghién ctru
coi 1a co ban nhat trong mé hinh dénh gia web ma
khong xem xét cac nhan té khac. O khung danh
gia Trang tin dién tir TDTT Viét Nam thi chat
luong ndi dung dugc tom tat theo cac tiéu chi sau:

- Tinh cdp nhdt: Pugc coi nhu don vi tinh cua
Trang tin dién to¢ TDTT Viét Nam. N6 duogc xac
dinh qua muc do, tan sut va su rd rang khi trang
tin dugc cap nhat.

- Pham vi phiy hop: Thé hién mirc d6 cung cap
thong tin toan dién, ddy du va chi tiét, phu hop
v6i chirc nang, nhiém vu cua Téng cuc TDTT.
Pong thoi mic do cung cap thong tin phai co ¥
nghia, gid tri gia tdng theo vai tro cua nganh
TDTT va dap ung nhu cau cia ngudi ding. Vi
vdy, trang tin s& bao gdom thong tin nhu: Chirc

So dé 2. Khung danh gia nang lwc canh tranh cta Trang tin dién tie TDTT Viét Nam

nang, nhiém vu cua Téng cuc TDTT; Lich str hinh
thanh va phat trién; Doi tuong phuc vy; San phém
hodc dich vu cung tng; Hinh anh cua td chirc dé
khang dinh niém tin ctia nguoi dung khi giao dich
voi trang tin.

- Da ngon ngir, van hoa: Thong tin cua trang
tin duoc thé hién bang nhiéu ngdn ngit, phii hop
v6i cac nén van hoa khic nhau dé dap tmg nhu
cau clia moi nguoi ding. Theo quy dinh tdi thiéu,
Trang tin dién to TDTT Viét Nam phai dam bao
ngdn ngit tiéng Viét va tiéng Anh.

- Truyén tdi da dgng: Thong tin trinh bay theo
nhiéu dinh dang khac nhau (tép .doc, .pdf...;
video; am thanh;...) dé ngudi dung dé tiép thu va
tai xudng mot cach phu hop.

- Chinh xdc: Van phong chinh xac va r0 rang
vé ngudn thong tin.

- Khach quan: Thong tin dugc trinh bay khach
quan ma khong c6 thanh kién chinh tri, vin hoéa,
ton gido hodc thé ché.

- Tinh phdp ly: Dé khang dinh mic d6 tin cay
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ctia ngudi dung dbi v6i thong tin cia Trang tin
dién to¢ TDTT Vi¢t Nam. T1nh phap 1y duorc Xac
dinh rd rang qua thong tin Ve dia chi, tén to chirc,
ngudi chiu trach nhiém, gidy phép, email, dién
thoai... dé xac dinh hiéu luc cta trang tin.

Chit lwong thiét ké.

Nhan t6 nay 1a mét chiéu quan trong trong mé
hinh danh gia trang tin. Thiét ké trang tin ciing
trong dong voi dinh nghia hién thi hodc trinh bay
thong tin. Nhan t6 nay lién quan dén cac dic diém
truc quan cua Trang tin dién td TDTT Viét Nam.
Chét luong thiét ké s& giup thu hat va hip din
ngudi dung dé ho ¢ lai lau hon khi xem trang tin
va quay lai trang tin trong twong lai. Néu thiét ké
trang tin khong hap dan va sang tao s& lam céc
doc gia tiém ning khong bao gio thay tai lidu hiru
ich cua ho. Ngudi dung vi thé ¢6 thé chan nan,
bi réi va cudi cung huy bo nd luc xem thong tin.
O khung danh gia Trang tin dién td TDTT Viét
Nam thi chét luong thiét ké dugc tom tit theo cac
tiéu chi sau:

- Hip din ngwoi ditng: Thiét ké cua trang tin
rat can tinh sang tao, c6 hiéu img thAm my boi d6
hoa va hoat hinh. Ttr d6 tao nén su hép dan vé mat
cam xuc va khién nguoi dung hai long, dé chiu,
th vi va vui vé khi truy c@p Trang tin dién t
TDTT Viét Nam.

- Thich hgp web tin tirc: Trang tin dién tu
TDTT Viét Nam 1a dang web tin tirc. Do vy, thiét
ké cua trang tin can phu hop voéi loai trang web
tin tirc. Hinh anh st dung trong céc trang phu hop
v6i muc dich chire nang. Hinh anh, mau sic va
van ban duoc cin bang trén mdi trang tin.

- M sdc: Tiéu chi nay chi yéu quan tim dén
hi¢u qua st dung mau nén va mau vin ban khi
thiét ke Trang thong tin dién tod TDTT. Trong do
mau nén, mau sang dugc uu tién sir dung. Déi voi
mau vin ban khéng nén vuot qua bén mau trong
cung mot trang tin.

- Hinh inh / Am thanh / Video téi wu: bay la
cac yéu td phi van ban duoc st dung trong thiét
ké Trang thong tin dién tir TDTT. Trong d6 can
tbi uu sb lugng hinh anh / &m thanh / video dugc
sir dung va c6 kich thu6c, chu thich phit hop. Néu
dung lugng hinh anh / 4m thanh / video trén mbi
trang tin 16n s& 1am chdm qua trinh tai xudng cua
trang tin va s€ khong dugc nguoi dung wua thich.

- Vin ban chudn mwe: N6 lién quan dén cac
dic diém cua van ban duoc sir dung trong céac

Trang thong tin dién tir TDTT. Can c6 sy thong
nhat vé chuin muc vin ban; cic trang nén sit
dung mot ¢& chit va mot kiéu phong chit, trir phan
tiéu d&. Phong chit vin ban nén dugc chon trong
s6 nhitng phong chit dé doc nhét voi kich thude
thong dung. Céc trang tin khong nén sir dung tat
ca déu 1a chit in hoa, trir truong hop 1a céc tiéu
dé, vi chiing khé doc va lang phi khong gian cua
trang tin. Cac trang nén cd su gian cach hoac
khong gian hop 1y gitra cac thanh phan trang dé
tranh cam giac chong chéo, chat choi. Cac tiéu dé
khac nhau hodc nhiéu tiéu d& nhu tiéu dé chinh,
tiéu dé phu duogc uu tién st dung van ban thich
hop. Néu cac trang sir dung vin ban cudn, thi no
khong nén an mot lwong 16n thong tin. Céc tin bai
nén trinh bay van ban trude sau d6 méi dén hinh
anh dé nguoi dung ludn thiy duoc van ban trudce
trong khi hinh anh dang duoc tai xudng.

Chit lwong tb chirc.

Nhan t6 nay lién quan dén viéc phan nhom hop
1y, phan loai hodc cdu trac cic yéu té cua Trang
thong tin dién t TDTT dé gitip ngudi dung tiép
can thong tin can thiét mot cach nhanh chong,
diéu huéng d& dang, cam thiy thoai mai trong bd
cuc c6 tinh nhit quan va luén thdy minh van &
Trang tin dién tt TDTT du da di chuyén sang cac
tin bai khac nhau. O khung danh gia Trang thong
tin dién t& TDTT Viét Nam thi cht lugng td chuc
duoc tom tit theo cac tiéu chi sau:

- Danh muc ngi dung: C6 chi myc hodc lién
két dén tat ca cac trang tin c6 san tir trang chinh
cua Trang thong tin dlen to TDTT nham gitp
ngudi ding c6 y tuong vé tit ca cac danh muc
chinh cua trang thong tin dién to¢ TDTT.

- So' d6 trang tin: Puoc hiéu 12 ban dd cua
Trang thong tin dién tir TDTT hodc thanh diéu
hu('mg / menu day du c6 sin trong mdi trang dé
tao diéu kién cho nguoi dung diéu huong sang cac
trang tin khac nhau. Nguoi ding c6 thé biét trang
hién tai, dudng dan ma ho dang truy cap trong khi
duyét tir tiéu dé diéu hudng.

- Tinh nhit qudn: BS cuc chung ciia mdi trang
1a nhét quan va dong nhét véi trang thong tin dién
ta TDTT.

- Lién két: Nham dua ngubi dung dén nhing
noi ma ho du dinh di chuyen trong trang thong tm
dién to TDTT. Cac hd trg nén cé san trong mdi
trang dé ngudi ding co6 thé quay lai trang chinh
tir moi phan cta cac trang tin bai; nd c6 thé giup
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ngudi dung quay lai dau trang trong cac trang dai
clia trang tin bai va c6 thé quay lai trang gbc khi
ho da di chuyén dén bat ky trang nao theo lién két
ngoai. Céc lién két phai dan ngudi dung dén cac
trang lién quan khac va khong co lién két chét;
mau sic cua lién két phai thay doi dé nguoi dung
dé& nhan biét khi muén lua chon dé xem tin bai do.

Than thién véi nguoi dung.

Nhan t6 nay nham gitip bat ky ngudi dung nao
(khong dya vao viéc dao tao hodc céd kinh
nghiém) tim thay thong tin can thiét cua minh
trong mot khoang thm gian horp 1y, kha nang duy
tri mirc d6 cu thé Ve hiéu suét st dung va tinh
trong tac hodc két ndi nham nhin manh su ton tai
cua sy tuong tac glua nguoi dung va trang thong
tin dién tir TDTT béng cac cong cu khac nhau. O
khung danh gia Trang tin dién td TDTT Viét Nam
thi chit lwong than thién v6i ngudi dung duoc
tom tit theo cac tidu chi sau:

- St dung dé dang: La khi truy cap vao Trang
tin dién t TDTT Viét Nam, doc gia thdy dé si
dung, dé hiéu, d& van hanh, d& tim thong tin hodc
diéu huéng. Co thé dé dang tim thay tin bai bang
cac trang web bén ngoai va ngudi dung nhan biét
chinh x4c vé nhing thong tin méi duoc thém, cap
nhat vao trang web.

- Ddng tin cy: Dla chi trang web phu hop va
d& nhé, tbe d6 tai xudng nhanh, hd tro nhiéu trinh
duyét web va hoat dong chinh xac trén nhiéu thiét
bi khac nhau (may tinh, di dong, Ipad...). S&
lwong quang cdo phu hop dé tranh viée tai xudng
cac trang cua trang thong tin dién tr TDTT mat
quéa nhiéu thoi gian va c6 thé do luong hiéu qua
ctia nd bang cach dém sé luong khach truy cap.
Ngoai ra, trang web lién tuc hoat dong kha dung
trong 24/7.

- Tinh twong tdac cao: Trang web c6 huong
dan rd rang dé str dung cac phan / hinh thirc khac
nhau cua né. Co san chitc ning tro gitp, thong
béo 16i va giai dap nhimng cau héi thudng gip cia
ngudi ding. Cé cong cy tim kiém nodi bo hiéu qua
trong trang thong tin dién td TDTT. Xéac lap dugc
kénh lién lac va phan hdi giita nguoi dung va
trang web thong qua email, tro chuyén, cong dong
tryc tuyén hodc nhitng hinh thie goi v khac.
Nguoi dung ¢6 thé ndm dugc trinh tu cia mdi
dich vu duoc cung cép va theo doi giao dich cua
ho mot cach dé dang.

- Bio vé quyén riéng tw: Dé c6 dugce long tin

ctia nguoi dung, trang thong tin dién tir TDTT can

¢6 cac co ché hiéu qua dugc st dung dé giir an

toan cho cac giao dich. Bé co dugc su tin cdy can

bao mat duge thong tin ¢4 nhén cla ngudi dung.
KET LUAN

Su bung nd cua cong nghe thong tin va truyén
thong da xac dinh su can thiét phai co cac tiéu chi
do luong dé danh gia cac khia canh lién quan dén
chat lugng cua cac ung dung trén Trang tin dién
tir TDTT Viét Nam. Nhan thirc vé van dé chat
lugng d3 anh huong dén moi linh vuc trong
nhitng nim gan day. Néu Trang tin dién tt TDTT
Viét Nam kho str dung va tuong tac s€ lam suy
yéu hinh anh va vi thé caa TDTT Viét Nam trén
Internet. Do d6, diéu quan trong 13 phai danh gia
duoc chat lugng céac dich vu ctuia Trang tin dién tir
TDTT Viét Nam, qua do6 cai thién dich vu cua
trang tin theo thoi gian va diém chuén so voi cac
dbi thu canh tranh. bay thyc su la van dé ¢co tinh
thuc tién tot nhat ddi voi viee quan tri Trang tin
dién to TDTT Viét Nam.

Thong qua cac phuong phap khoa hoc va dac
thu danh gia chat luong céc trang web, dé tai da
dé xuit dugc mot khung toan di¢n dé danh gia
chét luong Trang tin dién td TDTT Viét Nam. Céc
nhan 6, tiéu chi trong khung danh gia khi duogc
gin lién véi ty trong nhat dinh, c6 thé d& dang
chuyén d6i thanh mot bang cau hoi. Bang cau hoi
6 thé dugc ap dung dé tu danh gia dinh ky hodc
so sanh v&i cac dbi thu canh tranh. Két qua tur viéc
phan tich bang cau hoi s€ giup danh gia dugc muc
d6 ctia cac nhan té, tiéu chi va tir d6 thuc hién cac
cap nhat, giai phap can thiét nhim nang cao ning
lyc canh tranh cua Trang thong tin dién td TDTT
Viét Nam. .

TAI LIEU THAM KHAO

1. Nghi dinh s& 43/2011/NB-CP ngay
13/06/2011 cua Thu tuéng Chinh phu Quy dinh
vé viée cung cip thong tin va dich vu cong truc
tuyén trén trang thong tin dién tir hodc cong thong
tin dién tir ciia co quan nha nudc.

2. Nguyén Thi Thoa (2006), “Hiéu dung vé
canh tranh béo chi”, Tap chi Nguwoi lam bdo, s6 9.

3. Nguyén Minh Tuin (2010), Ndng cao ning
luc canh tranh cua cdac doanh nghiép nha nuoc
trong héi nhdp kinh té quéc té, Nxb DH Qudc gia
TP. H6 Chi Minh.

4. Nguyén Van Tuén (2019), Phan tich dir liéu
véi R, Nxb Tong hop TP. H6 Chi Minh.

(Bai ndp ngay 13/3/2020, Phan bién ngay 26/3/2020, duyét in ngay 24/4/2020)



