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Tém tat:

Nguyén Van Phuc*; Nguyén Thu Hwong**

St dung phdng van bang phiéu héi dwoc thu thap qua mang dé danh gia thuc trang st dung
dich vu va xu hwéng tiéu dung dich vu TDTT theo tirng khu virc (ndng thén, thanh thi), lam co s&
dé xuét giai phap phat trién tiéu dung dich vu TDTT tai Viét Nam.

Twr khéa: Tiéu dung, Dich vu TDTT, Viét Nam.

The current situation and trends of sports-related service consumption in Vietnam

Summary:

The topic has deployed online interview with questionnaires to evaluate the current situation and
trends of sports-related service consumption in Vietnam in order to create a basis proposing
solutions, which develop sports-related service consumption in Vietnam.

Keywords: Consumption, Sports-related services, Vietnam.

DAT VAN BE

O nhiéu nudc trén thé giéi, kinh doanh
TDTT dong vai trd quan trong trong vigce phat
trién kinh té. Kinh doanh thé thao & My chiém
ty trong 2.4% GDP, Nhat Ban, Han Qudc va
mot s6 nuéc chau Au dong gop 2.0 — 2.5%
GDP, Malaysia nam 2009 dong gop to1 5%
GDP... Tuy nhién, ¢ Viét Nam, dong gop cua
kinh doanh dich vu TDTT trong GDP & Viét
Nam con rat han ché. Trong mot thoi gian dai,
dich vu TDTT chi dugc nhin nhan la phan
nganh c6 vai trd phu trong nén kinh té noi
chung va hoat dong TDTT noi riéng.

Nganh dich vu no6i chung va phan nganh dich
vu TDTT néi riéng da co6 sy phat trién manh mé
ké tir khi d6i méi (1986), song van nam trong
tinh trang kém phat trién. Dich vu TDTT mdi
chi thuc su duoc dé cap trong thoi gian gén day.
Panh gia chung 1a: dong gop cho GDP con rat
thép, kha néng tao viéc lam toan thoi gian chua
cao, nang lyc canh tranh véi cac hoat dong gidi
tri thép, gia ca dich vu chua tuong déng, chat
luong dich vu thap, quy mo va mang lu6i nho,
hé thong luat phap chua ddy du, déng bo, con
nhiéu mau thuan, thiéu sy ph01 hop glua cac to
chtrc chiu trach nhiém vé phat trién dich vu
TDTT... Tinh trang kém phat trién cta dich vu
TDTT d4 han ché nhiing tac dong lan toa d6i voi
su tham gia tdp luyén TDTT cua nhan dan.
Chinh vi vay, nghién ctru tdc dong cac gidi phap
*PGS.TS, Trwong BPai hoc TD'[T B&c Ninh
**TS, Trwdng Dai hoc TDTT Bac Ninh

phat trién dich vu TDTT la van dé can thiét va
cap thiét. Va dé lam duoc diéu nay, danh gia
thyuc trang va xu hudng tiéu dung dich vu TDTT
tai Viét Nam 1a van dé quan trong.

PHUONG PHAP NGHIEN CUU

Qua trinh nghién ctru st dung phuong phap
phan tlch va tong hop tai liéu, phuong phap
phong van, phu(mg phap toan hoc thong ké.

Phong van dugc tién hanh bang phiéu hoi va

dugc thu thdp qua mang tai dia chi
https://bit.do/eyskU.

Péi twong: Nguoi tap TDTT véi 33 cau hoi
phong van.

S6 phiéu thu vé: 1.474.

Thoi di(fam phong van: Nam 2018

KET QUA NGHIEN CUU VA BAN LUAN

Két qua thong ké phan tich trén sé luong
nguoi dan c6 tham gla tap luyén TDTT va c6 tra
10i phiéu phong van qua mang tai dia chi
https://bit.do/eyskU.

1. Pac diém clha ngwoi dan str dung dich
vu TDTT

Két qua danh gia dac diém cta nguoi dan st
dung dich vu TDTT theo gidi tinh va khu vuc
duogc trinh bay tai bang 1.

Qua bang 1 cho thiy: V& tong thé thi ty 18
nguoi dan su dung dich vu TDTT gitra khu vuc
néng thén (47.63%) thap hon thanh thi
(52.37%); 6 nam gidi (63.03%) cao hon nir gidi
(36.97%). Khi xem x¢ét theo tirng khu vuc thi ty
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Bang 1. Thwc trang dic diém ngwoi dan sir dung dich vu TDTT theo giéi tinh

Khu vuce

Doi twgng Nong thon | Thanh thj Tong
m; 484 445 929
Nam
Gisi tinh % 68.95 57.64 63.03
' o m; 218 327 545
% 31.05 42.36 36.97
. m; 702 772
Tong % 47.63 5237 1474
Bang 2. Pic diém ngwei dan st dung dich vu TDTT theo lira tudi
] Khu vuc .
Doi tugng - " N - Tong
Nong thon Thanh thi
, o m 12 17 29
Hoc sinh pho thong
% 1.71 2.2 1.97
o N m 128 216 344
Sinh vién DH, CD, day nghé
% 18.23 27.98 23.34
o . m 562 539 1101
Nguoi lao dong
% 80.06 69.82 74.69
Tong so: 702 772 1474

1€ nir gidi ¢ ca thanh thi (42.36%) va ndong thon
(31.05%) tham gia tap luyén TDTT déu thap
hon nam gidi. Pac bi¢t 1a nir gidi & nong thon
con réat han ché, chi chiém 31.05% so v&i nam
gidi 1a 68.95%.

Két qua khao sat danh gia dic diém nguoi
dan st dung dich vu TDTT theo lura tudi dugc
trinh bay tai bang 2.

Qua bang 2 cho thiy: Ty 18 ngudi dan sir
dung dich vu TDTT ¢ khu vuc nong thon chu
yéu 12 nguoi lao dong (80.06%) va sinh vién
PH, CP, day nghé (18.23%), xu hudng nay
ciing twong dong & khu vuc thanh thi véi nguoi

lao dong (69.82%) va sinh vién DH, CD, day
nghé (27.98%). O khu vuc thanh thi thi ty 1&
sinh vién BH, CD, day nghé cao hon ¢ khu vuc
ndng thon, con dbi twong 14 hoc sinh phd thong
chi chiém tir 1.71 — 2.20%. Nhu vay, ngudi dan
st dung dich vu TDTT chu yéu hi¢n nay la
nguoi lao dong.

Két qua khao sat thuc trang mure do thu nhap
va tiéu dung TDTT dugc trinh bay tai bang 3.

Tir két qua bang 3 cho thdy: Mirc thu nhap
trung binh/thdng ctia nguodi dan tham gia st
dung dich vu TDTT & khu vuc thanh thi
(8,605,124) cao hon ¢ khu vuc nong thon

Bang 3. Thwc trang mirc thu nhap va tiéu dung TDTT cua ngwei dan

. Khu vuc .
Poi twong - - Tong
Nong thon Thanh thi
m; 629 683 1312
Thu nhap trung binh/thang
VND 5,887,302 8,605,124
. m; 629 683 1312
Tiéu dung TDTT trung binh/thang
VND 267,587 578,523
Ty 1€ tiéu dung TDTT/thu nhép % 4.55 6.72
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(5,887,302) va tieu dung TDTT ¢ khu vuc thanh
thi (578,523/thang) cao hon khu vuc nong thon
(267,587/thang). Tinh theo ty 1€ tiéu dung
TDTT/thu nhép thi & khu vuc thanh thi 1a 6.72%
va cao hon khu vuc ndng thon 1a 4.55%. Ty 1€
thu nhap binh quan ctia nguoi st dung dich vu
TDTT thudc dién khao st cua dé tai cao hon rét
nhiéu so v6i thu nhép binh quan cta nguoi dan
Viét Nam. Nhu vay, bude dau co thé thiy viéc
tiéu dung TDTT con chiém ty trong thap so véi
thu nhap va muec chi tiéu trung binh cho TDTT
chua cao. Pay 1a thach thirc song ciing 1 tiém
nang khai thac dé gia ting dich vu TDTT nham
dap tmg nhu cau tap luyén TDTT ctia ngudi dan.

2. Xu hwéng chi tiéu dung TDTT cua
ngw®i dan

Tién hanh khao sat xu hudng chi tiéu dung
TDTT cua nguoi dan va sir dung kiém dinh t
mot mau (dua vao gia thiét phan phdi chuan)
nham tra 16i cau hoi: Gia tri trung binh cua cac
xu hudng ti€u dung TDTT trung binh hang
thang cua nguoi dan ¢ tirng khu vuc ¢6 that sy
khac véi gia tri & ting xu hudéng hay khong. Két
qua duogc trinh bay tai bang 4.
Bang 4. Xu hwéng chi tiéu dung TDTT cua

ngwoi dan
Déit Khu vwec Té
1 tTwron n
ng Nong thén | Thanh thi 9
_ m; 123 90 213
t?::a chi % 17.52 1166 | 14.45
t 0.096 0.534 | 0.244
m; 32 25 57
Giadm xubng| % 4.56 3.24 3.87
t 1,372 1,433 | 1,408
B ] m; 2 10 12
Giam xuong— 0.28 13 0.81
nhiéu . . )
t 1,857 1,640 | 1,744
R m; 407 476 883
Khong thay ™=~ 57.98 6166 | 59.91
dbi nhieu
t 4.683" 4.800" | 4.757"
m; 123 142 265
Tang lén % 17.52 18.39 | 17.98
t 0.097 0.184 | 0.144
o m; 15 29 44
Tang len % 2.14 3.76 2.99
nhiéu
t 1,647 1,377 | 1,505
Téng 702 772 1474
Dau higu: * P< 0.05;* P< 0.01; ** P< 0.001 (Khéc
biét so v&i tong thé)

Qua bang 4 cho thdy: Xu huéng chi tiéu ding
TDTT trung binh hang thang cua nguoi dan &
khu vic néng thon khong thay déi nhiéu, véi
kiém dinh t = 4.683 ¢ ngudng P<0.01 1a khac
biét; xu hudng nay ciing dién ra twong tu & khu
vuc thanh thi, v6i kiém dinh t = 4.800 & ngudng
P<0.01. Tinh chung & ca hai khu vuc thi xu
hudng chi tiéu dung TDTT ciing khong thay d6i
nhiéu, voi kiém dinh t = 4.757 & ngudng
P<0.01. Nhu vy, xu huéng nay chiém t6i
883/1474 nguoi twong duong 59.91%. Tir két
qua xac dinh cho thiy sy can thiét phai co cac
giai phap nang cao chit luong dich vu TDTT dé
kich thich tiéu dung TDTT cta nguoi dan, tir do
gia tang ty 1€ nguoi tham gia tap luyén TDTT
thuong xuyén.

3. Thwc trang s dung cac dich vu hang
héa trong qua trinh tap luyén TDTT cua
ngw®i dan

Két qua khao sat thuc trang dich vy, hang hoa
da tiéu dung duoc trinh bay tai bang 5.

Qua bang 5 cho thay:

Mua d6 dung tap luyén ¢ khu virc ndng thén
khong co su khac biét so v6i tong thé va chiém
53.70%. Nguoc lai thi ¢ khu vuc thanh thi la c6
su khac biét ro rét voi gia tri Khi binh phuong
12 56.582 & ngudng P<0.001 va chiém ty 1&
63.60% cao hon khu vuc nong thon.

Con lai 6 ndi dung tiéu dung déu co su trong
ddng gitta khu vuc noéng thon va thanh thi, véi
khac biét so voi tong thé & ngudng P<0.001.
Tuy nhién, vé xu huodng lai c6 sy khac nhau ¢ 3
noi dung:

- Tra tién cho viéc thué dia diém tap luyén
thé thao: Khu vuc ndng thon chiém 26.21% va
thap hon khu vuc thanh thi 1a 36.40%.

- Pong hoc phi ¢ 16p ¢6 gido vién hudng dan
tap luyén: Khu vuc nong thon chiém 16.52% va
thap hon khu vuc thanh thi 1 29.66%.

- Chua tiéu dung: Khu vire ndng thon chiém
20.37% va cao hon khu vuc thanh thi la 13.21%.

Cac ndi dung con lai déu lién quan dén viec
nang cao hon nira chit luong va su da dang hoa
céc dich vu TDTT thi cé hai khu vuc déu tuong
ddng va cung & xu hudng thip. Bao gom:

- Tra phi dé HLV x4y dung gido an tip luyén
riéng cho ca nhan qua mang Internet: chi c6 3.76
—4.27% s6 nguoi tiéu dung.
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Bang 5. Thwc trang cac dich vu, hang héa da
tiéu dung trong qua trinh tap luyén TDTT

Khu vwe
. Téng
Noi dung No6ng thén(Thanh thil h=1474)
(n=702) | (n=772)
mi 377 491 868
1. Mua do dung "o, 1" 537 63.6 | 58.89
tap luyén
%2 3,705 | 56.582™ (46.215™
2. Tra tién cho|mi 184 281 465
viéc  thué  dia "o, T 55 o1 364 | 3155
diem tap luyén
thé thao 2| 157.96™ | 56.582™ | 200.03™
3. Boéng hoc phi | mj 116 229 345
0 16p c6 gido o 11557 | 2066 | 23.41
vién huwdng dan
tap luyén 2| 313.33" | 126.9™ |415.94™
4. Tra phi dé HLV | my; 30 29 59
xdy dung gido an 7o ™57 3.76 4
tap luyén riéng
cho ca nhan qua w2 | 5853~ |658.51™ | 12456~
mang Internet
5 Mua vé xem mi 114 125 239
thi dau ho?c cac| % 16.24 16.19 16.21
s kién thé thao 2| 3187 | 351617 [671.66™
| mj 158 167 325
6. Chi phi cho hoi [
phuc co thé % 22.51 21.63 22.05
2| 211.15™ | 247.377 | 459.52™
| mi 143 102 245
7. Chua téure o037 | 1321 | 16.62
dung
x? | 245.33™ | 416.44™ | 655.56™
Déu hiéu: * P < 0.05;** P< 0.01; *** P < 0.001 (Khac
biét so véi téng thé)

- Mua vé xem thi ddu hodc cac sy kién thé
thao: chi ¢6 16.19 — 16.24% sb nguoi tiéu ding

- Chi phi cho héi phuc co thé: chi c6 21.63 —
22.51% sb ngudi tiéu ding.

Nhu vay, thuc trang cac dich vy, hang héa da
tiéu dung trong qua trinh tap luyén TDTT gilta
khu vuc nong thon va thanh thi cé su tuong
dong, ngoai trir ndi dung “Mua dd dung tap
luyén”, song lai léch nhau vé xu huéng & mot
s6 nodi dung v6i mirc cao hon & khu vuc thanh
thi va thdp hon ¢ nong thon. Pong thoi cac loai
dich vu ¢ muc chi phi cao va c6 tinh chét hudng
thu thi chua phat trién manh. Viéc tra chi phi
thué dia diém va déng phi huéng dan tap luyén
con rat han ché & khu vuc néng thon, con khu
vuc thanh thi ¢6 vu thé hon.

KET LUAN

1. Viéc tiéu dung TDTT ¢ nong thon thip
hon thanh thi va & nir thip hon nam. Nguoi dan
sit dung dich vu TDTT cha yéu hién nay 1a
nguoi lao dong. Viéc tiéu dung TDTT con
chiém ty trong thap so véi thu nhap va mirc chi
tiéu trung binh cho TDTT chua cao. Pay la
thach thirc song ciing 14 tiém nang khai thac dé
gia tang dich vu TDTT nham dap tng nhu cau
tap luyén TDTT cua nguoi dan.

2. Xu hudng chi tiéu dung TDTT trung binh
hang thang khong thay d6i nhiéu. Tir két qua
xé4c dinh cho thiy su can thiét phai co cac giai
phép nang cao chat luong dich vu TDTT dé
kich thich tiéu dung TDTT cua nguoi dan, tu
do gia tang ty 1¢ nguodi tham gia tap luyén
TDTT thuong xuyén.

3. Thyc trang céac dich vy, hang hoa da ti€u
dung trong qua trinh tap luyén TDTT giira khu
vuc nong thon va thanh thi co su twong dong,
ngoai trir ndi dung “Mua dd dung tap luyen
song lai léch nhau vé xu huéng & mot s6 ndi
dung v61 muc cao hon ¢ khu vuc thanh thi va
thap hon ¢ nong thon. Pong thoi cac loai dich
vu & mic chi phi cao va c6 tich chat huong thu
thi chua phat trién manh. Viéc tra chi phi thué
dia diém va dong phi huéng dan tap luyén con
rat han ché & khu vic nong thon, con khu vuc
thanh thi ¢6 wu thé hon
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