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CHAT LUGNG VA SU HAI LONG CUA NGUG1 DAN KHI THAM GIA
HOAT BONG THE DUC THE THAD QUAN CHUNG TAI LAM BONG

Toém tat:

Tran Quéc Hung™
Nguyén Thi Khanh Hoéa®?

Bang phwong phap phéng van gian tiép 300 ngwdi tham gia hoat dong dich vu TDTT Quéan
chung tinh Lam Déng, thudc cac ddi twong khac nhau. Chang téi da danh gia dwoc chét lwong
dich vu TDTT Quan chiing va s hai long ctia ngwdi tham gia, 1am co s& khoa hoc thuc tién cho
viéc dé& xuat cac giai phap phat trién dich vu TDTT quan chidng bén virng tai Lam Dong.

T khoa: Thé thao dan toc, thé duc thé thao, sy hai long, Lam Ddng.

Quality and satisfaction of people when participating in public sports activities in Lam Dong

Summary:

Through indirectly interviewing 300 people participate in mass sport activities in Lam Dong
province, which are from different field. We have evaluated the quality of public sport services and
the satisfaction of participants. The result is served as a practical scientific basis for proposing
solutions to develop sustainable public sport services in Lam Dong.

Keywords: Ethnic sports, physical training and sports, satisfaction, Lam Dong.

BAT VAN BE

Nhitng nim vira qua phong trao thé duc thé
thao quan ching (TDTTQC) tinh Lam Pdng da
thu dugc nhimng két qua dang khich 1¢, nhiéu
mon thé thao dugc quan tim va dau tu. Tuy
nhién sy phat trién vé chat lugng hoat dong
TDTTQC va ) luong cac loai hinh thé thao con
rat han ché, khiém tén so véi diéu kién, tiém
ning, ciing nhu chua dap ing dwoc nhu cau hoat
dong tap luyén va giai tri ngay cang cao cua
ngudi dan tinh Lam Dong. Bao cao Tong két
hoat dong nam 2016; Phuong hudng nhiém vu
nam 2017, Trung tdm TDTT thudc S& Van hoa,
Thé thao va Du lich Lim Pong da dé ra dinh
huéng: “Tang cudng to chirc cac hoat dong
TDTT vé co sé dé ddy manh phong trao tai cac
dia phuong, ving séu, vung xa, ving dong bao
dan toc thiéu sd. Timg budc cung ¢0, hoan thién
hé thong thi ddu cic mon thé thao hang nam tir
co s& dén tinh theo hudng 6n dinh va ngay cang
da dang héa ndi dung ciing nhu hinh thic t6
chire. Gan két hoat dong thé thao véi 18 hoi
truyén thong ctia dia phuong”

Xuat phét tir nhitng danh gia két qua hoat
dong va dinh hudng trén, dé ¢6 co s khoa hoc,
khach quan trong danh gia thuc trang chét lugng

hoat dong phong trao TDTTQC tinh Lim Dong
trong thoi gian qua, chung t6i da dé cap dén sy
hai long cua nguoi dan tham gia cac dich vu
TDTTQC cua dia phuong.

PHUGNG PHAP NGHIEN CUU

- Khai niém vé chat luong dich vu va sy hai long

Theo ISO 8402, chét lugng dich vu 1a “Tép
hop cac dac tinh ciia mot dbi tugng, tao cho ddi
tuong d6 kha ning thoéa min nhimng yéu cau da
néu ra hodc tiém an” [2].

Chat luong dich vu va sy hai long tuy 13 hai
khéi niém khéc nhau nhung c6 lién hé chat ché
v6i nhau trong nghién ctru vé dich vu (Parasur-
aman & ctg, 1988).

Nhirng bang chimg thuyc nghiém cho thiy
chét lugng dich vy 1a mot tién dé quan hé nhan
qua cua sy hai long cua khach hang (Cronin va
Taylor, 1992; Woodside va cong su, 1989).

- Nghién cutru dinh tinh: Thong qua thao luan
va phong véan cac chuyén gia thé thao, cac giang
vién Gido duc thé chét, cac nha quan 1y, voi muc
dich dénh gia kiém dinh vé tinh thyc tién, tinh
kha dung ctia bang cau hoi dung dé khao sat
nguoi dan tham gia

- Nghién ctru dinh lugng: Su dung bang cau
hoi véi thang do likert 5 mirc do: Rét tét, tdt,
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binh thudng, kém va rat kém.

Nhom nghién ctru sir dung 300 phiéu khao
sat dé khao sat nguoi dan. Co ciu mau khao sat
trinh bay tai bang 1.

Sau d6 dung phan mém SPSS phan tich cac

yéu t6 sau:

- Thong ké mo ta (descriptive Statictis): trung
binh, d6 1éch chuin, max, min,....

- Phén tich dd tin cay

- Phéan tich ANOVA (phén tich nhén t5).

Bang 1. Mé ta co' cau mau khao sat (n=300)

Thanh phan co cau S6 lwong Ty 1€ %
. Nam 166 5530
Gidi tinh Nir 134 4470
18 -25 97 32.30
D6 tudi 26 — 35 118 39.30
- 36 — 45 46 15.30
Trén 45 39 13.00
CB, CC 78 26.00
Cong nhan 146 48.70
Nghé nghiép Sinh vién 46 15.30
Doanh nhan 14 4.70
Khac 16 5.30
3 triéu — 5 tri€u 72 24.00
R 5 tridu — 7 triéu 156 52.00
Thu nhap 7 triéu — 10 tricu 46 15.30
Trén 10 triéu 26 8.70

Qua bang 1 cho thay:

Vé gidi tinh: S6 lwong phan bd gidi tinh
trong mau tuong ddi cn bang (chénh léch giira
nam va nit khoang 10%).

Vé d6 tudi: Mau nghién ctru tap trung dong
nhit & lira tudi 26-35, sau d6 t6i 18-25. Lira tudi
trén 36-45 va trén 45 tudi chiém ty 1 it hon.

Vé nghé nghiép: ¢6 t6i hon 70% s6 ngudi
duoc hoi 1a cong nhan va can bo cong chirc nha
nude. Cac dbi tuong sinh vién, doanh nhan va
cac d6i twong khac chiém gan 30%.

Vé thu nhap: Pdi twong nghién ctru c¢6 thu
nhap trung binh phd bién tir 5-7 triéu/ thang. S&

luong nguoi ¢6 thu nhép trén 10 tri¢u/ thang co
ty 1¢ thap Qhét (chua t6i 10%)

KET QUA NGHIEN CUU VA BAN LUAN

1. Danh gia chat Iwgng dich vu ctia ngwoi
dép khi tham gia hoat QCmg thé duc thé thao
quan chung tai Lam Déng

1.1. Pdnh gid dé tin cdy ciia phiéu khdo sdt
chat lwong dich vu TDTTQC bang hé sé
Cronbach’s Alpha

Tién hanh phong van xac dinh cac nhan t6
kham pha va danh gia do tin cy cua phiéu hoi
bang hé s6 Cronbach’s Alpha. Két qua dugc
trinh bay tai bang 2.

Bang 2. Théng ké két qua hé sé Cronbach’s Alpha cuia cac nhan té kham pha

NV , Cronbach’s [Dao dong ctia cac| Ghi

Nhan €6 kham pha Alpha bién quan sat | chd

Tai nguyén thién nhién & nhan van 0.885 0.847-0.874 Dat
Maéi truong kinh té - xa hoi (KT — XH) 0.779 0.731-0.771 Dat
Co s6 vat chat (CSVC), trang thiét bi (TTB) TDTTQC 0.796 0.750-0.790 Dat
Cong tac to chirc, quan Iy 0.81 0.771-0.809 Pat
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Qua bang 2 cho thay: Két qua cac hé sb
tuong quan bién tong cua cac bién do hmng
thanh phan déu dat gia tri 16n hon 0,3. Hé sb
Cronbach’s Alpha cta cac nhéan t6 déu > 0.7 va
dam bao gia tri st dung. Cu thé:

Nhan t6 Tai nguyén thién nhién & nhén vin:
c6 Cronbach’s Alpha 1a 0.885, gia tri bao cao
nho nhét cua cac bién 1a 0.847 (bién TN1) va
gia tri bao cao cao nhat 1a 0.874 (bién TN2) va
déu < 0,885.

- Nhén t6 Méi truong KT - XH: ¢6 Cronbach’s
Alpha 12 0.779, gia tri bao cdo nho nhit cta cac
bién 13 0,731 (bién MT1) va gi tri bao cio cao
nhat 12 0,771 (bién MT6) va déu < 0,779.

- Nhan t CSVC, TTB: ¢6 Cronbach’s Alpha
1 0.796, gia tri bao cdo nho nhat cua cac bién
12 0.750 (bién CS3) va gia tri bao cdo cao nhat
14 0,790 (bién CS6) va déu < 0,796.

- Nhan t6 Cong tac to chtrc, quan ly: Co
Cronbach’s Alpha 1a 0,810, gia tri bao cdo nho
nhat cua cac bién 12 0,771 (bién QL1) va gié tri
béo céo cao nhit 1a 0,809 (bién QL6, QL9) va
déu < 0,810. Thong qua két qua phan tich
Cronbach’s Alpha ta thiy 04 thanh phan cta
thang do chat luong dich vu TDTTQC déu c¢6
do tin cay 16n hon 0,7. Nhu vay, thang do thiét
ke coOy nghla trong thong ké Va dat hé sd tin cay
can thiét. Két qua cac hé sb tuwong quan bién

téng cua cac bién do ludng thanh phan déu dat
gia tri 1on hon 0,3 va gia tri Cronbach’s Alpha
cia cac bién quan sat déu nhé hon gia tri
Cronbach’s Alpha cac thanh phan. Vi vay, 04
thanh phan cua chét lugng chat lugng dich vu
TDTTQC hoi du diéu kién va dugc sir dung
trong phan tich thong ke.

1.2. Két qua khdo sdt danh gid chit lwong
dich vu TDTTQC cuia ngwoi tham gia

Thong ké két qua tra 10i phiéu khao sat cu the
tai bang 3.

Qua két qua thong ké ¢ bang 3 ¢o thé nhan
thdy nguoi tham gia ddnh gia twong ddi cao chét
lwong hoat dong dich vu TDTTQC, trong d6 hau
hét cac bién quan sat déu dat gia tri Trung binh
trong khoang 3,39 — 3,73, diéu d6 cling déng
nghia véi viée du khach hai long véi hoat dong.

Ciing dé dang nhan thy c6 04 bién quan sat
dugc nguoi dan dénh gia c6 chat luong dich vu
kha t6t, d6 1a: Pia phuong c6 chinh sach phat
trién TDTTQC (Trung binh: 3,73), Poi ngi
nhan vién phuc vu TDTTQC c¢6 thai do nhiét
tinh, an can (Trung binh: 3,73), Nam viing luat
trong to chirc thi ddu TDTTQC (Trung binh:
3,69), Moi truong thién nhién dap tng hoat
dong TDTTQC (Trung binh: 3,69). Mat khac
nguoi dan danh gia thip d6i véi bién quan sat:
Khi hau, thoi tiét thuan loi to chirc hoat dong
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Bang 3. Théng ké mé ta két qua khao sat chat lwong dich vu TDTTQc tinh Lam Déng

(n=300)
Két qua diém
ne ., khao sat
Noi dung khao sat Nho [Lon| Trung|  Std.
nhét [nhat| binh | Deviation

Tai nguyén thién nhién & nhan vin
TN1. Khi hau, thoi tiét thuan loi dé t6 chirc hoat dong TDTTQC| 1 | 5 | 3.39 | 0.98
TN2. Moi trudong thién nhién dap tng hoat dong TDTT QC 1 51 3.69 0.823
TN3. Hoat dong vin hoa dia phuong c6 phdi hop to chec TDTTQC| 1 | 5 | 3.57 | 1,034
TI\£4. T.o chire TDTTQC nhan dip céc su kién lich su dia phuong, 1 5 | 354 0.874
quoc gia
TNS5. Con nguoi nang dong, thich tham gia TDTTQC 1 51344 0.967
Moi truong KT — XH
MT1. Dia phuong c6 chinh sach phat trien TDTTQC 1 51 3.73 0.988
MT?2. DPia phuong c6 giai phap ho trg t6 chuc TDTTQC 1 5| 3.67 0.843
MT3. MT KT-XH tao dong luc cho nguoi dan tham gia TDTTQC| 1 5 | 3.68 0.952
MT4. MT KT-XH an toan gitip nguoi dan yén tdm tham giaj
TDTTQC 1 5| 3.53 0.875
MTS5. Thu nhép binh quan dap ing nhu ciu tham gia TDTTQC | 1 51343 0.895
MT®6. Chi phi tham gia TDTTQC phu hgp véi cac doi tuong khac nhaul 1 5 | 3.61 0.833
MT?7. C6 nhi€u ngudn tai trg gitp td chire TDTT QC 1 5 | 3.47 0.919
Co s& vat chat, trang thiét bi TDTTQC
CS1. CSVC, TTB dap tng day du nhu cau to6 chuc hoat dong
TDTTQC 1 5 3.6 0.992
CS~2. Herthong nhg thi dau, san bai TDTTQC duoc bao tri, bao 1 5 | 361 0.801
dudng dung quy dinh
CS3. Pia diém tap luyén, thi dau TDTTQC thuan tién viéc di chuyén 1 5 | 346 0.893
CS4. Trang bi day du trang thiét bi, dung cu tap luyén TDTTQC| 1 | 5 | 3.54 | 0.901
CS5. Cong tac vé€ sinh, an toan CSVC, TTB TDTTQC 1 5 | 348 0.996
CS6. CSVC, TTB TDTTQC ding quy cach k¥ thuat 1 5| 3.68 0.88
CS7. Céac dich vu lién quan (phuc hoi stic khoe, dung cu tap luyén)[ 1 5] 3.63 0.925
Coéng tac to chire, quan ly
QL1. Tinh chuyén nghiép trong t6 chuc TDTT QC 1 51339 0.98
QL2. Nam viing luat trong t6 chtrc thi dau TDTTQC 1 5] 3.69 0.823
QL3. Thyc hién tbt cong tac tuyén truyén quang ba TDTTQC 1 | 5357 1,034
QL4. Quan tam dén cong tac an ninh, trat ty doi voi hoat dong
TDTTQC 1 5| 3.54 0.874
QLS. bia diém, thoi gian to chtrc hoat dong TDTTQC thuén tién| 1 5| 344 0.967
9L6£ Doi ngii nhan vién phuc vu TDTT QC c¢6 thai do nhiét tinh, 1 5 | 373 0.988
an can
QL7. Bdi ngti nhan vién phuc vu TDTTQC xu 1y kip thoisgco | 1 5 | 3.67 0.843
Sl}t%t})ol ngii nhan vién phuc vu ¢6 trinh d6 chuyén mon, nghiép 1 5 | 368 0.952
Q.L9. Co giai phap cai tién chat lugng hoat dong TDTT QC 1 51353 0.875
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Bang 4. Thong ké két qua mé ta sw hai long cta ngwoi tham gia
doi vé&i mo hinh mon thé thao dan téc

Nhé | Lom | Trung . L.
ahit | nhét binh Std. Deviation
Ha'lﬂlong Ym qleu kién tai nguyén, thién 300 | 5 139 0.98
nhién, nhan van
Hai long véi diéu kién kinh té - xa hoi 300 1 5 3.69 0.823
Hai 1ong véi co so vat chét, trang thiét bi
phuc vu TDTT QC 300 1 5 3.57 1,034
Hai long véi cong tac to chire, quan 1y
hoat dong TDTT QC 300 1 5 3.54 0.874

TDTTQC (Trung binh: 3,39). diéu nay rat ding
voi thue té, tinh trang thoi tiét vao mua mua kéo
dai cua tinh Lam Pong anh huong khong nho
dén qua trinh tap luyén va t6 chtrc thi ddu mon
thé thao dan toc.

2. Két qua khao sat sw hai long cua
nguw&i ‘tham gia hoat dong TDTTQC tinh
Lam Pong

Qua bang thdng ké mé ta sy hai long cua
ngudi tham gia hoat dong TDTTQC, c¢6 thé
nhan thiy nguoi tham gia trong dbi hai long véi
hoat dong TDTTQC, cu thé su hai long cua
ngudi dan ddi voi cac thanh phan phan anh chat
lugng dich vu déu dat gia tri trung binh cao
(3,54 — 3,69 diém), trong d6 thanh phan tai
nguyén thién nhién va nhan van chua duoc
ngudi tham gia danh gia cao (3,39 diém). Diéu
ndy phan dnh ding v6i thyuc té thoi tiét cla dia
phuong d3 anh huéng dén qua trinh t6 chuc tap
luyén va thi du dich vu TDTTQC.

KET LUAN

Nguoi tham gia danh gia twong ddi cao chat
lugng hoat dong dich vu TDTTQC, trong d6
hau hét cac bién quan sat thuc cac thanh phan
chat lugng déu dat gia tri Trung binh trong
khoang 3,39 — 3,73 diém, déng nghia véi viée
nguoi dan tham gia hai long voi hoat dong duogc
t6 chc.

C6 thé nhan thdy nguoi tham gia twong ddi
hai long véi1 mo hinh hoat dong TDTTQC, cu
thé, sy hai 10ng ctia ngudi dan ddi voi cac thanh
phan phan 4nh chét luong dich vu TDTTQC déu
dat gié tri trung binh cao, trong d6 thanh phén
tai nguyén thién nhién va nhan van chua dugc
nguoi tham gia danh gia cao.
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