ISSN 1859-4417

THYC TRANG BONG CO TAP LUYEN VA MON THE THAO UA THICH
CUA NGU@I TIEU DUNG DICH ] THE DUC THE THAO TAI BAC NINH
THOI BIEM NAM 2024

) Nguyén Ngoc Tuan®; Tran Trung
Tran Van Trwong™; Nguyén Thu Hwéng™

Thong tin bai bao: Tém tit:

Ngay nhan bai:  25/10/2025 St d ’ h hép didy t 5 hoi h hien ot
Ngay phan bién: 12/11/2025 _ Su dung phuong phap dicu {ra xa ot hot, nghien cuu
Ngay ding: 22/12/2025 da phan th,h va danh gid thuc trang dong co tap luyén cling
Téc gi lién hé: nhu thi hiéu lga chon mon thé thao cta nguoi ti€u dung
Nguyén Ngoc Tuin dich vu TDTT tinh Bac Ninh thoi diém nam 2024. Két qua
Email: tuan.dhtdttbn@gmail.com cho théy, dong co cua ngum tleu dung cha yéu duoc hinh
Tap 15, s0 6 (2025), trang 14-18 thanh tir nhan thirc su sic vé loi ich stc khoe, véi xu

DOI: hitps://doi.org/10.64024/upes13956  hyéng wu tién cdc mon thé thao ¢ nhan, c6 tinh linh hoat
Ban quyen © 2025. Bai bao nay la cong — .q o nhyr Chay bd, Di bd (cho thé thao quin ching) va Boi
b6 Truy cap Mo (Open Access) va dice 16i. Pay la co so thyc tién quan trong gitip cac nha cung
phan phéi theo cdc diéu khodn ciia Creative 5 : g -
Commons Attribution-NonCommercial 4.0 Cap fiiCh vu hoach dinh chién lugc tiép cén thi tmé'nga tr
International (CC BY-NC 4.0). do dé xuat giai phap gia tang nang luc canh tranh va toi uu
hoa hiéu qua kinh doanh.
Tw khoa: dong co tap luyén, mon thé thao ua thich,
ngudi tiéu dung dich vu TDTT Bic Ninh.

Current status of consumers’ motivation and favorite type of sports

in terms of sports services in Bac Ninh in 2024
Nguyen Ngoc Tuan®; Tran Trung!
Tran Van Truong"; Nguyen Thu Huong("

Summary:

Article Information: Using the sociological survey technique, the study
Received: 25/10/2025 ,

) analyzed and evaluated the current status of consumers
Review date:  12/11/2025 S ) .
Published: 22/12/2025 motivation and favorite type of sports in terms of sports
Corresponding Author: services in Bac Ninh in 2024. The results show that
Nguyen Ngoc Tuan consumer motivation is primarily formed from a strong
Email: tuan.dhtdttbn@gmail.com awareness of health benefits, with a tendency to prioritize

Vol 15, Issue 6 (2025), pp 14-18 individual sports with high flexibility, such as running and
DOI: https://doi.org/10.64024/upes 13956

Copyright © 2025. This is an Open Yvalkmg (for mass sports? and swn.nmmg. ThlS serv.es as a‘m
Access article distributed under the terms  1mportant practical basis to assist service providers in
of the Creative Commons Attribution-  formulating market approach strategies, thereby proposing
NonCommercial 4.0 International (CC . ”w . .
BY-NC 4.0) solutions to enhance competitiveness and optimize business

- effectiveness.
Keywords: training motivation, favorite type of sports,
consumers of sports services in Bac Ninh.

(TS Trworng Pai hoc TDTT Béc Ninh


https://doi.org/10.64024/upes13956
https://doi.org/10.64024/upes13956

Tap chi KHOA HOC

DAO TAO VA HUAN LUYEN THE THAO  TAP 15 - $0 6/2025

BAT VAN BE

Trong nén kinh t& hang hoa hién nay, Thé
duc thé thao (TDTT) nudc ta da timg budc trd
thanh mot nganh kinh té. Cac hoat dong dich
vu TDTT khong chi tao ra san pham thoa man
nhu cau gidi tri ma con mang lai gia tri thiét
thuc vé strc khoe va tinh than. Sy chuyén bién
tu duy nay da thic day cac hoat dong TDTT
phat trién phong phu, da dang, dap ung nhu cau
ngay cang cao ctia xi hoi. Do d6, dé nang cao
hiéu qua kinh doanh, céc co s¢ kinh doanh dich
vu TDTT cin coi trong cong tic nghién ciru thi
truong, dac biét la phan tich ky vong va thi
hiéu cua khach hang. Pay 1a cin c thyuc tién
quan trong glup cac nha quan ly xdy dung
chién lugc, dé xuét giai phap phu hop nham gia
tang nang lyc canh tranh va khang dinh thuong
hiéu dich vu TDTT tai Bac Ninh.

PHUGNG PHAP NGHIEN CUU

Nghién ctru st dung cac phuong phap: phan
tich va tong hop tai lidu, diéu tra xa hoi hoc va
toan hoc théng ké.

Mau khao sat: gdm 208 ngudi dang sir dung
cac dich vu TDTT trén dia ban tinh Bic Ninh,
tap trung chu yéu vao nhoém ngudi trudng thanh
(d6 tudi 31-50 chiém 68%), co trinh d hoc van
cao (trén 80% tir trung cép trd 1én) va thu nhap
6n dinh (nhém 1020 triéu dong/thang chiém
57,69%). Nhitng dic diém nhan khau hoc nay
cho thiy day 1a phan khuc khach hang tiém ning
cho cac md hinh dich vu TDTT hién dai, chuyén
nghi¢p va dinh hudng stic khoe toan dién.

Thoi dlem khao sat: nam 2024.

KET QUA NGHIEN CGU VA BAN LUAN

Dé danh gia ky vong cua ngudi tiéu dung dbi
v6i hoat dong TDTT tai tinh Bic Ninh, nghién
ctru khéo sat tap trung vao hai van d¢ chinh: (1)
Dong co thiic day sy tham gia tap luyén; va (2)
Mirc d6 tham gia d6i voi cac loai hinh thé thao
cu thé.

1. Dong co tap luyén cua ngwei tiéu dung
dich vu TDTT tinh Bac Ninh

Vé mat 1y thuyét, ky vong cta nguoi str dung
dich vu duogc phan loai dua trén nang luc phuc
vu va murc do san sang dap ing cua nha cung cap.
Vi¢e phan tich ky vong va céc déc trung co ban
ctia n6 dong vai trd nén tang trong viéc xay dung

chién luoc marketing. Khi ky vong chuyén hoa
thanh dong lyc va nhu cau duoc dap ung, no s€
thiic ddy sy phat trién cta dich vu, dong thoi giup
cac don vi kinh doanh nang cao ning luc canh
tranh va vi thé trén thi truong. Két qua khao sat
thong qua phong van trinh bay tai bang 1.

Két qua thdng ké tai bang 1 cho thay:

Uu tién s6 1 cua nhém ddi twong khao sat 1a
tang cuong stc khoe, phong va chita bénh. Bay
1a dong co quan trong nhat thic ddy nguoi dan
Bic Ninh tham gia tap luyén TDTT. Viéc 100%
ngudi duge hoi déu coi day 1a "Quan trong"
hodc "Rat quan trong" cho thdy nhén thirc tich
cuc va siu sic vé loi ich strc khoe cua viée tap
luyén;

Tiép dén 1a mong mudn c6 co thé can doi.
Viéc cai thién voc dang 1a mot dong lue cuc ky
manh mé& véi 138 nguoi (66,35%) cho 1a "Rat
quan trong" va 70 nguoi (33,65%) cho 1a "Quan
trong". Didu nay phan anh xu hudng xa héi cua
nguodi tham g1a tap luyén rat chu trong dén ngoai
hinh va thé chét trong xa hoi hién dai;

Muc dich nang cao nang lyc van dong, nang
cao thanh tich the thao ciing 1a dong co duoc
danh g1a cao - xép hang 3 (dat 88,08% diém tdi
da). Piéu nay cho thiy ngudi dan khong chi tap
luyén cho khoe, dep ma con hudng dén viéc
nang cao k¥ nang va hiéu suat thé thao;

Sau do6 1a cac dong co nhu: Gidi toa cang
thang/ Giai tri (87,88%), phan 4nh TDTT dugc
xem la mot phuong tién hidu qua dé thu gidn va
giai tri; Do yéu cau cong viée (86,15%), diéu
nay co thé lién quan dén cac nganh nghé doi hoi
thé chat tot hodc co yéu cau duy tri suc khoe,
hinh thai dé dap tmg nhu cau cong viéc;

Céc yéu td tac dong tir bén ngoai c6 muc do
anh huéng thap hon so voi cac nhu ciu ty than
nguoi dan nhu: Do anh hudng gia dinh/ ban be
(85,19%); Do anh huong cua phuong tién
truyén thong (77,50%); Do anh hu’ong cta than
tuong thé thao (77 12%) va cuoi cung la cac
dong co khac v6i tong diém 516 (ch1em 49,62%
so voi toi da). Pang luu ¥, & cac yéu té nay, ty
1€ nguodi danh gia "Binh thuong" tang cao (tu
22,12% dén 42,31%). Diéu nay cho thiy d6i voi
khach hang tap luyén TDTT tai Bic Ninh, cac
yéu t6 trao luu hodc than tuong chi dong vai tro
bd tro, khong phai la dong co tién quyét.
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Bang 1. Thwc trang dong co’ tham gia tap luyén cta ngwei tiéu dung
dich vu TDTT tinh Béc Ninh (n=208)

Mirc d§ wu tién
, A a A 1)

P th Rat quan| Quan Binh Kl:::lg Ratll::::ng Té d.é’ X&

TT ong c?’ am trong (5 | trong thuwong q q .oxng “;’I,n P

gia diém) | (4 diém) | (3 diém) | [ron8 | tromg |diém| toi thang
(2 diém) | (1 diém) da
mi % mi % m; % mi % mi %

Tang cuong stc

1 |khoe/ Phong val|146[70.19] 62 [29.81 0 | 0o | 0o | o | o | o |978[94.04] 1
chita bénh

o |Mong muon ol 1o e sl 70 133651 0 | 0 | 0| o | o] o |9709327 2
co thé can doi

3 |Glal toa cangl oo iy a5l 11815673 4 [1.92] 0 | o | o | o |914|s7.88 4
thang/ Giai tri
Nang cao ndng
luc van dong/

4 | Trann sien ta| 88 [#2310116155.77) 4 192 0 | 0 | 0 | 0 |916[88.08 3
thao

5 VDicheu cau congl ¢ 142.31| 96 [46.15| 24 (1154 0 | o | 0 | o |896 [86.15 5
Do anh huong

6 |0 ° 81100 [48.08] 62 |29.81| 46 [22.12l 0 | 0 | 0 | o |886185.19 6
gia dinh/ ban be
Do anh hudng

7 |ctia than tuwong| 58 [27.88] 62 [29.81| 88 [42.311 0o | o | o | 0 |802[77.12| 8
thé thao
Do anh hudng

8 |cta phuong tién| 56 [26.92| 70 |33.65] 82 [39.42| 0 | o | 0 | 0 [806|77.5] 7
truyen thong

9 |Pong co khac 0| o |28 [13.46| 44 [21.15{ 1366538 0 | 0 | 516 |49.62| 9

Phan tich két qua nghién ctru chi ra ba dic
diém chinh trong hanh vi cta ngudi tiéu ding
dich vu TDTT tai Bic Ninh:

Tht nhat, tinh thuc dung thé hién rd khi cac
muc tiéu stc khoe va thé hinh chiém wu thé
tuyét d6i (>93%), doi hoi dich vu tap luyén
TDTT phai chu trong dén chét luong chuyén
mon hon yéu t6 giai tri.

Tht hai, ngudi tiéu dung wu tién nhu cau stc
khoe va nhu cau duogc ton trong (co thé dep,
ning luc van dong/ thanh tich thé thao) 1én cao
hon nhu ciu xa hoi (ban bé ru r€, than tuong).

Diéu nay phu hop voi dic diém nhan khau hoc
ctia mau khao sat 1a nhom nguoi truong thanh,
c6 thu nhap va co trinh dg, ho c6 xu hudng tu
chu cao trong cac quyét dinh cham soc ban than.

Thir ba, truyén théng va than tuong du xép
hang thip hon nhung van 13 kénh tiép can tiém
ning (>77%), tuy nhién ndi dung can chuyén
hudng sang quang ba 16i séng lanh manh dé
kich thich truc tiép vao dong co cbt 15i cua
nguoi tap.

2. Mén thé thao wa thich ctia ngwoi tiéu
dung dich vu thé thao tinh Bac Ninh
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Cung véi dong co tham tdp luyén TDTT thi
mirc d6 tham gia/ ua thich d6i v6i cac mon thé
thao, loai hinh van dong ciing dugc chung to1
quan tam dua vao ndi dung phong van. Két qua
phong van dugc trinh bay tai bang 2.

S6 liéu thong ké tai bang 2 phan anh burc
tranh da dang vé nhu ciu tap luyén ctua 208 ddi
tugng khéao sat. Dya trén muc do uvu tién (téng
diém va ty 1& % so véi diém tbi da), cac mon thé
thao c6 thé duoc phan thanh 3 nhém chinh:

1. Nhém cdc mén thé thao chu ky va sikc
bén (hang 1-3)

Nguoi tiéu dung dich vu thé thao tai Béc
Ninh dac bi¢t uva chudong cidc mon thé thao ca
nhan, dé tiép can va tbt cho stre khoe. bung dau
1a Chay b6 v6i tong diém 534, dat 85,58% diém
tbi da, trong do c6 67.31% nguoi lua chon tap &
muc do "Nhiéu", dat ty I¢ cao nhét trong tat ca
cac mon. Tiép theo 1a Bi bg cho TTQC (hang 2,
78,21% diém tbi da) va Boi 16i (hang 3, 77,56%
diém t6i da). Boi 16i dugc yéu thich nhd nhiing
loi ich toan dién d6i voi strc khoe, tac dong thép
1én hé xuong khop.

Pic diém chung ctia nhom nay 14 tinh linh
hoat cao, khong doi hoi trang thiét bi phuc tap
hay ddi tac tap luyén, chu dong, phu hop véi
nhu cau tu rén luyén suc khoe.

2. Nhém xu hwéng méi va tham my — hinh
thé (hang 4-6)

Pickleball bit ngd vuon 1én vi tri thr 4 trong
bang xép hang 1a mot diém rat dang cha ¥ voi
69,87% diém tbi da, cho thay nguoi tiéu ding
TDTT Béc Ninh céi mé v6i nhimg mon thé thao
mai, thu hit nho tinh gidi tri, xa hoi, k¥ thuat va
luat choi twong dbi dé lam quen. Sau do 1a cac
mén thién vé xdy dung hinh thé, strc manh nhu
Thé dyc thé hinh (Bodybuilding/ Fitness) va
Yoga (mén thé thao dugc yéu thich boi nhiing
loi ich vé su déo dai, can bﬁng, giam cang thfmg
va cham soc strc khde tinh thﬁn) lan luot gitlr vi
tri thir 5 (62,82% diém tdi da) va thi 6 (62,50%
diém tbi da). Két qua cho thdy mot bo phan
khong nho ngudi tiéu dung quan tim dén viéc
cai thién voc dang, can bﬁng tinh than nén ho
san sang dau tu thoi gian va cong stic rén luyén
cac moOn nay.

3. Nhoém thé thao doi khing va truyén
thong (hang 7 tré xuong)

Cac mon thé thao timg duoc xem 1a "vua"
hodc rét phé bién lai c6 thir hang khiém ton hon
trong su lwa chon ctia khach hang: Bong da xép
hang 7 (62,18% diém tdi da), Tennis hang 8
(61,22%) va Cau 16ng hang 10 (52,88%). Cac
mon doi hoi ky thudt cao hoac chi phi 16n nhu
Golf, V0 thuat, hay cac moén déng doi (Bong 10,
Bong chuyén) nim & cubi bang xép hang.

Két qua phan tich cho thiy ba dic diém ndi
bat trong xu hudng tiéu dung TDTT:

Tinh tién loi 1a yéu t6 quyét dinh: Cac mén
thé thao ca nhan (Chay bo, Pi bd, Boi 16i) dan
dau nho su linh hoat vé thoi gian va tinh tu chu,
pht hop véi nhu cau rén luyén strc khoe cua
nhom nguoi truong thanh ban ron.

Su phat trién cta cac mon thé thao xu hudng:
"Hi¢u tng Pickleball" minh chung cho su dich
chuyén thi hiéu tir cic mén truyén thong sang
cac b mén c6 tinh xa hdi hoa cao va dé tiép
can. biéu nay bao hi¢u nhu cAu tai co cdu ha
tang san bai.

Phan khiic cao cip cho Thé duc thé hinh va
Yoga: Nhu cau vé thim my va sic khoe tinh
than tao ra mot thi truong ngach 6n dinh, noi
khach hang sin sang chi tra cao cho chat luong
dich vu va huin luyén vién chuyén nghiép.

Tur day, cac don vi cung ung dich vu can cin
nhéc giam ty trong dau tu cho cac mon dong doi
quy md 16n dé chuyén hudéng sang phét trién cac
khong gian da ning, bé boi, phong Gym va dic biét
la cum san Pickleball dé bt kip nhu cau thi trudng.

KET LUAN

Két qua nghién ctru khing dinh dong co tap
luyén cua nguoi tiéu dung dich vu TDTT tinh
Bic Ninh mang tinh tich cuc va bén vimng trén
co sO nhan thic ding dén vé vai tro cua hoat
dong TDTT. Nhu cu noi tai vé ste khoe va
hoan thién thé chat gitlr vai tro chu dao. Thuc té
nay phan anh dic diém tam 1y cta phan khuc
khéach hang truong thanh, c6 trinh dg, doi hoi
cac don vi cung (mg phai vu tién chét lugng
chuyén mén va dinh hudng truyén thong vao gia
tri 16i séng tich cuec.

Thi hiéu tiéu dung dich vu TDTT tai Bic
Ninh dang c6 su chuyén dich manh mé theo
hudng vu tién tinh cd nhan va sy linh hoat. Cac
mon thé thao truyén thong dan nhuong chd cho
ba nhom chi dao: nhom van dong tu chu (Chay
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Bang 2. Thwe trang mirc d6 tham gia tap luyén cac mén thé thao cua ngwoi tiéu dung
dich vu TDTT tinh Bac Ninh (n=208)

Phwong an tra 1oi

. Tap nhié Tap vira Tap it (1 S %, dié &

T\ Ménthéthao | Fgen' |2 diém) é?ém)( il lﬁenl;
m; % m; % m; %

1 | Béng da 48 | 23.08 | 84 | 4038 | 76 | 36.54 | 388 | 62.18 | 7
2 | Béng chuyén 18 | 8.65 | 38 | 1827 [152 73.08 | 282 | 45.19 | 15
3 | Béng ban 28 | 13.46 | 48 | 23.08 |132] 63.46 | 312 50 12
4 | Béng 1o 10 | 4.81 | 38 | 1827 |160| 76.92 | 266 | 42.63 | 20
5 | Chay bo 140 | 6731 | 46 | 22.12 | 22 | 10.58 | 534 | 85.58
6 | Pibod (TTQC) 104 50 | 72 | 34.62 32| 1538 | 4838 | 78.21
7 | Boi 16i 94 | 45.19 | 88 | 4231 | 26 | 12.5 | 484 | 77.56 | 3
8 | Céu long 24 | 1154 | 74 | 35.58 | 110 52.88 | 330 | 52.88 | 10
9 | Tennis 46 | 22.12 | 82 | 39.42 | 80 | 3846 | 382 | 6122 | 8
10 | Pickleball 74 | 3558 | 80 | 38.46 | 54 | 25.96 | 436 | 69.87
11 | Thé duc thAm my 36 | 17.31 | 50 | 24.04 [122] 58.65 | 330 | 52.88
12 | Thé duyc thé hinh 68 | 32.69 | 48 | 23.08 | 92 | 4423 | 392 | 62.82
13 | Golf 18 | 8.65 | 34 | 1635 [156| 75 278 | 4455 | 18
14 | Yoga 50 | 24.04 | 82 | 3942 | 76 | 36.54 | 390 | 625 | 6
15 | Vo thuat 14 | 673 | 46 | 22.12 | 148 71.15 | 282 | 45.19 | 16
16 | Thé duc dudngsinh | 16 | 7.69 | 70 | 33.65 | 122 58.65 | 310 | 49.68 | 13
17 | Thé duc Aerobic 26 | 125 | 54 | 2596 |128| 61.54 | 314 | 5032 | 11
18 | Khiéu vii thé thao 18 | 8.65 | 36 | 17.31 |154| 74.04 | 280 | 44.87 | 17
19 | Mua hién dai 16 | 7.69 | 34 | 1635 158 75.96 | 274 | 4391 | 19
20 | Cac mén khac 18 | 8.65 | 42 | 20.19 |148| 71.15 | 286 | 45.83 | 14

bo, Di bg, Boi), nhém xu hudéng madi
(Pickleball) va nhém tham m§y chuyén sau (Thé
duc thé hinh, Yoga). Thuc trang nay dit ra yéu
cau cép thiét vé viéc tai co cu ha téng dich vu,
céc don vi kinh doanh can chuyén dich trong
tam dau tu tir cac mon thé thao dong doi quy mo
16n sang cac mo hinh da ning, hién dai va bat
kip trdo luu nham dap Gmg thi hiéu thyc tién.
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