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Developing a scale to assess the impact of social media use on the academic performance

Tém tit:

Trong bdi canh chuyén d6i sb hién nay, mang xa hdi dong
vai trd quan trong trong hd trg hoc tap cua sinh vién. Tuy
nhién, viéc str dung thiéu dinh hudng cé thé anh huong tiéu
cuc dén két qua hoc tap. Nghién ciru nay nham xay dung va
kiém dinh thang do danh gia anh huong cua viéc sir dung
mang xa hoi dén két qua hoc tap cua sinh vién Truong Pai
hoc Su pham thé duc thé thao Thanh phd Ho Chi Minh. Khao
sat duoc thuc hién voi 219 sinh vién, dir liéu duoc xu 1y br?mg
phan mém SPSS 26.0, thong qua kiém dinh Cronbach’s
Alpha va phan tich nhan t6 kham pha (EFA). Két qua xéc
dinh 24 bién quan sat, chia thanh 4 nhém nhan tb: mure do st
dung, myc dich st dung, anh hudng tich cuc va anh hudéng
tiéu cyc cua mang xa hoi dén két qua hoc tap ctia sinh vién;
voi chi s6 KMO 12 0.864 va phu:ong sai trich 1a 70.03%, cho
thdy thang do ¢ do tin cy va gia tri tot.

Tir khoa: Thang do anh hudng, mang xa hoi, két qua
hoc tap, sinh vién dai hoc.
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Summary:

In the context of current digital transformation, social
media plays a crucial role in supporting student learning.
However, undirected use can negatively impact academic
performance. This study aims to develop and validate a scale
to assess the impact of social media use on the academic
performance of students at Ho Chi Minh City University of
Physical Education and Sports. The survey was conducted
with 219 students, and the data was processed using SPSS
26.0 software, through Cronbach's Alpha test and exploratory
factor analysis (EFA). The results identified 24 observed
variables, divided into four factor groups: level of use, purpose
of use, positive impact, and negative impact of social media
on student academic performance; with a KMO index of
0.864 and an extracted variance of 70.03%, indicating that the
scale has good reliability and validity.

Keywords: Scale; social media, academic results, students,
university.

(1 ThS @TS Trwong Dai hoc Sw pham TDTT TP.HCM
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DAT VAN BE

Trong bdi canh chuyén doi s6 manh mé hién
nay, mang xa hoi di trg thanh mot phan tat yéu
trong doi sdng hoc tap va giao tiép cua sinh
vién. Theo We Are Social (2024), Viét Nam c6
hon 77 triéu ngudi dung mang xa hoi, trong do
nhom sinh vién 13 déi tuong st dung thuong
xuyén nhat. Mang xa hoi khong chi 1a cong cu
két ndi, chia sé thong tin ma con 1a moi trudong
hd tro hoc tap, tim kiém tai liéu va trao d6i kién
thirc hi¢u qua.

Tuy nhién, bén canh nhiing lg1i ich, viéc su
dung mang x4 hoi thiéu kiém soat c6 thé anh
huong tiéu cuc dén két qua hoc tap. Nhicu
nghién cuu (Junco, 2012; Kuss & Griffiths,
2017) chi ra rang viéc str dung mang xa hoi qua
muc lam giam kha nang tdp trung, gy xao
nhing va giam hiéu qua hoc tap. D6i vai sinh
vién cac truong dac thu nhu Truong Pai hoc
Su pham thé duc Thé thao Thanh phd Ho Chi
Minh (PHSP TDTT TPHCM), van dé nay cang
dang cht y hon do dic diém chuong trinh hoc
két hop giita 1y thuyét va thyc hanh, doi hoi su
ky luat va quan 1y thoi gian hop ly.

Hién nay, cac nghién ctru tai Viét Nam vé anh
hudng ciia mang xa hoi dén két qua hoc tap cia
sinh vién con han ché, déc biét 1a doi véi nhom
sinh vién thudc linh vyuc TDTT. Céc thang do
hién ¢6 chu yéu duoc phat trién cho ddi tuong
sinh vién khéi xa hoi hodc k¥ thuat, chua phan
anh ding dac trung hoc tap, rén luyén va giao
tiép cua sinh vién TDTT.

Do @6, viéc xay dung thang do danh gia viéc
st dung mang xi hoi dén két qua hoc tap cua
sinh vién PHSP TDTT TPHCM la can thiét,
nham xéac dinh & mac 4o, chiéu huéng va tac
dong cia hanh vi sir dung mang x hoi. Két qua
nghién ctru s& cung cap cong cu khoa hoc phuc
vu cong tac quan ly, tu van hoc tap, gop phan
nang cao chét luong dao tao va dinh huéng hanh
vi sit dung mang xa hgi lanh manh trong sinh
vién thé duc thé thao.

PHUGNG PHAP NGHIEN CUU

Phuorng phap nghién ctru: Phuong phap phan
tlch va tong hop tai lidu; Phuong phép phong
van chuyén gia, Phuong phap diéu tra xa hoi
hoc, Phuong phap toan hoc thong ké. Nghién

ctru ndy sir dung céch tiép can nghién cru dinh
tinh thong qua phong van cic chuyén gia, can
bd quan 1y, giang vién va cac sinh vién dé gitp
xay dung thang do danh viéc st dung mang xa
hoi dén két qua hoc tap cua sinh vién DPHSP
TDTT TPHCM. Nghién ctru dinh lugng thong
qua khao sat 219 sinh vién chinh quy dang tham
gia hoc tap tai Truong.

Khach thé nghién ctru: Khach thé nghién ciru
g6m 219 sinh vién dang theo hoc tir nim thir 2
dén nam tht 4 tai DHSP TDTT TPHCM. Trong
tong s6 219 sinh vién dugc khao sat: Sinh vién
nam 4 chiém ty 1& cao nhat véi 98 sinh vién
(44,7%); Sinh vién nam 3 c6 73 sinh vién
(33,3%); Sinh vién nam 2 c6 48 sinh vién
(21,9%).

Pham vi ndi dung nghién ctru: Nghién ctru
tap trung vao viéc xay dung va kiém dinh thang
do nham danh gia mic do va chiéu hudéng anh
hudng cua viée st dung mang xa hoi dén két
qua hoc tap cua sinh vién. Thang do dugc xay
dung dya trén cac nhém yéu t6 chinh nhu: (1)
mirc d§ sir dung mang xa hoéi; (2) muc dich su
dung; (3) anh hudng tich cyc; va (4) anh hudong
tiéu cuc cia mang xa hoi dén két qua hoc tap.

Thang do: Dé xay dung thang do danh gia
viéc str dung mang xa hoi dén két qua hoc tap
cta sinh vién truong dai hoc su pham thé duc
thé thao thanh ph Ho Chi Minh, cac bién quan
sat duoc do ludng bang thang do Likert tir 1 dén
5. Nghién ctru str dung phan mém SPSS dé xéc
dinh hé s6 Cronbach’s Alpha va thyc hién phan
tich nhan t6 kham pha EFA dé danh gia, kiém
dinh thang do va d¢ tin ciy cta cac bién quan
sat. Cudi cung, sau khi cac bién rac duogc loai,
thang do c6 do tin cdy cao.

Thoi diém khao sat thang 06 nam 2025.

KET QUA NGHIEN CU VA BAN LUAN

1. Co s& xay dwng thang do

Véi cach tiép can tir goc nhin cac mo hinh 1y
thuyét va cac cong trinh nghién ctu co lién
quan: Mang xa hoi 1a nén tang tryc tuyén cho
phép nguoi dung tao ho so ca nhan, chia sé
thong tin va tuong tac qua cac két ndi ao (Boyd
& Ellison, 2007). Theo Kaplan & Haenlein
(2010), day la nhém ung dung Web 2.0 cho
phép tao va trao doi ndi dung do ngudi ding tao
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ra. Trong moi truong dai hoc, mang xa hoi
khong chi phuc vu gidi tri ma con hd trg hoc tap,
trao d6i hoc thuat va hop tac nhom (Tess, 2013).
Viéc str dung mang xa hoi c6 thé anh hudng tich
cuc hodc tiéu cuc dén két qua hoc tap, tiy vao
muc dich va tan suat sir dung (Junco, 2012; Al-
Menayes, 2015).

Két qua hoc tap phan dnh mirc do dat duoc
vé kién thire, k¥ ning va nang luc cia ngudi hoc
(Bloom, 1956), chiu anh hudéng bdi dong co,
mdi trudng va phuong phap hoc (Biggs & Tang,
2011). Mang x4 hoi 1a mét yéu t6 moi trudng
hoc tap co tac dong dang ké dén hiéu qua hoc
tap cua sinh vién (Manca & Ranieri, 2016).

Nghién ctu dya trén cdc mo hinh: TPB
(Ajzen, 1991): Hanh vi chiu anh hudng boi thai
dd, chuan muc x4 hoi va kiém soat hanh vi nhan
thirc. U&G (Katz va cong su., 1973): Nguoi
dung chu dong st dung phuong tién dé thoa
man nhu cau giai tri, giao tiép, hoc tap.
Cognitive Load & Distraction (Sweller, 1988;
Ophir va cong su, 2009): Qua tai thong tin va
gian doan lam giam kha nang tap trung va hi¢u
qua hoc tap.

Céc nghién ctru trong va ngoai nude (Hoang
Anh, 2014; Nguyén Lan Nguyén, 2020; Junco,
2012; Kirschner & Karpinski, 2010) déu khang
dinh méi lién hé gitra myc dich, tan suét st dung
mang x4 hoi va két qua hoc tap. Cac nghién ctru
nay cho thay mdi lién hé rd rang giira tan suat,
muc dich sir dung va hiéu qua hoc tap, tr do
gitip xay dung thang do phu hop véi bdi canh
sinh vién Truong Pai hoc SPTDTT Thanh phé
H6 Chi Minh.

Tt co s& 1y thuyét va tong hop cac nghién ctu
trude day (Junco, 2012; Al-Menayes, 2015; Manca
& Ranieri, 2016 ), thang do dé xuat gdm 04 nhom
nhan t6 vai 24 bién quan sat dugc trinh bay cu thé
trong bang 1. Hinh thtc dugc chon dé tra 10 cho
cac muc hoi trong phiéu khao sét 1a thang do Likert
v6i 5 mirc. 1 = Hoan toan khong dong y; 2 =
Khong dong y; 3 = Khong ¥ kién; 4 =DPong y; 5 =
Hoan toan dong y.

2. Két qua xay dwng thang do

2.1 Kiém dinh hé sé tin cdy Cronbach’s
Alpha

Thang do danh gia sy dong y dugc xay dung
dua trén 4 nhom: (1) Muc d¢ sir dung mang xa

héi duoc do ludng bang 6 bién v4i ma bién tir
MS1 dén MS6. (2) Muc dich sir dung mang xa
héi duoc do ludng bang 6 bién v4i ma bién tir
MDI dén MD6. (3) Anh hudng tiéu cuc cia
mang xi hoi duoc do luong bang 6 bién voi ma
bién tir AH1 dén AH6. (4) Anh huong tich cuc
dén két qua hoc tap dugc do luong bang 6 bién
v6i ma bién tir KQ1 dén KQ6.

Nghién ciru tién hanh thyc hién bang kiém
dinh Cronbach’s Alpha cho timg nhan t6 nham
do luong mot tap hop cac myc hoi trong tirng
nhan t6 ¢6 thuc su lién két voi nhau hay khong.
Nhiéu nha nghién ctru dong ¥ rang khi hé sd
Cronbach’s Alpha tir 0.6 tré 1én 1a co thé su
dung duogc va hé sb tuong quan bién tong phai
16n hon 0.3 (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008).

Thong qua két qua phong van thir trén 219
sinh vién, két qua phan tich Cronbach’s Alpha
1an 2 cho thay (bang 2), cac bién trong thang do
déu dat do tin cdy dé tién hanh cac nghién ctu
tiép theo (Cronbach’s Alpha tong déu 16n hon
0,6; hé sd twong quan vdi bién tong (Corrected
Item Total Correlation) déu 16n hon 0,3).

2.2. Kiém dinh thang do bing phén tich
nhén té khdm phd EFA

Két qua kiém dinh Bartlett’s cho thdy hé so
KMO (bang 4) dat gia tri 0.864 > 0.5 va mic y
nghia Sig. = 0.000 < 0.05, chung t6 dit liéu phu
hop dé tién hanh phan tich nhan t6 kham pha
EFA. Két qua phan tich nhan t6 1an hai (bang 3)
cho thy c6 04 nhom nhan t6 dugc trich xuét tai
gia tri Eigenvalue = 2.116 (> 1), vdi tong
phuong sai trich dat 70.03%, thé hién rang bay
nhan t6 nay giai thich dugc 70.03% bién thién
ctia toan bo bo dir liéu. Qua trinh xoay nhan t6
duoc thuc hién bang phuong phip xoay
Varimax, dam bao cac hé sd tai nhan té (factor
loading) déu 16n hon 0.5 va khoang cach tai
giita cac nhan to dat trén 0.3, dap tng yéu cau
vé do hoi ty va phan biét cta thang do. Sau khi
hoan tat qua trinh phan tich, 7 nhém nhan té
dugc xac dinh va trinh bay cu thé trong bang 5.

Két qua kiém dinh thang do bang phan tich
nhan t6 kham pha (EFA) cho thdy thang do
gdm 24 bién quan sat duoc nhom thanh 04
nhan té chinh twong tng véi thang do dé xuat
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Bang 1. Noi dung thang do danh gia viéc str dung mang xa hoi

dén két qua hoc tap cua sinh vién

Nhom | Ma A
T nhin t6 | bién Noi dung
1 MSI1 [T6i thuong xuyén truy cip mang xa hdi modi ngay
To61 st dung nhiéu nén tang mang xa hoi khac nhau (Facebook, TikTok,
2 MS2
YouTube, Instagram...)
Mire do . - . .
3 |su dung MS3 | T61 dung mang xa hoi dé cap nhat tin tirc va xu hudéng méi
4 |mang xd| MS4 | Toi thuong danh thoi gian trén mang xa hoi nhiéu hon dy kién
hoi ; 5
5 ' MS5 | Mang xa hoi chiém phan 16n thoi gian giai tri cta toi
6 MS6 T6i thuong xuyén kiém tra mang xa hoi ngay ca khi dang hoc hodc lam
viéc
7 MDI1 | Téi str dung mang xa hoi dé tim tai liéu hoc tap
8 MD?2 | Téi tham gia cac nhom hoc tép, cau lac bd hoc thuat trén mang xa hoi
Muc dich - - -
9 |su dung MD3 | T61 dung mang xa hoi dé trao doi, thao luan vadi ban be vé bai hoc
10 |mang Xa| MD4 | Téi theo dbi cac kénh, trang chia sé kién thic hoc tap
hoi . :
11 ’ MDS5 | Mang xa hoi giap t61 mé rong moi quan hé hoc tap va nghé nghiép
12 MD6 | Téi st dung mang xa hdi nhu cong cu hd tro hoc tap chinh ciia minh
13 AH1 | Viéc sir dung mang xa hoi khién t6i mat tap trung khi hoc
14 Anh AH2 | T6i thuong tri hoan vi¢e hoc do mai dung mang xa hoi
15 | huong | AH3 |Tbi cam thiy giam hiéu qua hoc tap khi dung mang xa hoi qué nhiéu
tiéu cyc N i e 1 N A ] . n
16 cta | AL4 To1 bi aflh Puo*ng tiéu cuc boi nhitng thong tin khong chinh xac trén
~ mang xa hoi
mang xa
17 hoi | AH5 |Mang x3 hdi lam giam thoi gian t6i danh cho viéc doc sach hodc tu hoc
18 AH6 | T6i cam thay ap luc, so sanh ban than khi xem bai ding cua ngudi khac
19 KQ1 [Tai hoc duoc nhiéu kién thic va k¥ nang bo ich tir mang xa hoi
Mang xa hoi gitip toi phét trién ky ning giao tiép, lam viéc nhom hidu
20 KQ2 \
qua hon
Anh Toi biét cach sir d a hoi d€ phat trién ban than, dinh hud
21 | husng | KQ3 011l t it Ii:.aﬂc S}Ih ung mang x4 hdi dé p at trién ban than, dinh huéng
tich cuc nghe nghigp va hoc tap
2 défl ket KQ4 Mang xa hoi gitp t6i tiép can nhanh va d& dang véi cac thong tin, tai
qua hoc liéu lién quan dén mon hoc
tap
23 KQS5 | Viéc hoc qua mang xa hoi giup téi nang cao két qua va hiéu qua hoc tap
To6i cam théy tu tin, chi dong va c¢6 dong luc hon trong hoc tap nho st
24 KQ6 At 1A .
dung mang xa hdéi hiéu qua
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Bang 2. Panh gia do tin cay hé sé tin cay Cronbach’s Alpha

T B quan i gk e ot v oo At s
1 MSI1 83.45 24.362 0.571 0.867
2 MS2 83.72 23.781 0.628 0.862
3 MS3 83.29 24.141 0.662 0.859
4 MS4 83.12 24211 0.674 0.854
5 MS5 83.38 23.995 0.689 0.858
6 MS6 83.83 24.554 0.547 0.865
7 MD1 84.02 25.012 0.491 0.858
8 MD2 83.24 23.831 0.703 0.854
9 MD3 83.2 23.995 0.712 0.861
10 MDA4 83.16 24.001 0.731 0.857
11 MD5 83.32 23.958 0.745 0.852
12 MD6 83.79 24.625 0.562 0.863
13 AH1 83.87 24.711 0.524 0.842
14 AH2 83.27 23.884 0.695 0.838
15 AH3 83.22 23.996 0.722 0.834
16 AH4 83.3 23.902 0.748 0.841
17 AHS5 83.91 24.653 0.571 0.847
18 AHG6 83.11 23.871 0.753 0.839
19 KQl1 83.29 23.945 0.738 0.873
20 KQ2 83.26 23.991 0.727 0.869
21 KQ3 83.25 23913 0.742 0.865
22 KQ4 83.19 23.871 0.759 0.871
23 KQ5 83.17 23.845 0.767 0.867
24 KQ6 83.1 23.815 0.778 0.875

Bang 3. Bang Eigenvalues va phwong sai trich
Initial Eigenvalues
Component
Total % of Variance Cumulative %
1 6.874 28.64 28.640
2 4.521 18.84 47.480
3 3.295 13.73 61.210
4 2.116 8.82 70.030
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Bang 4. Két qua kiém dinh KMO and Bartlett's

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .864
Bartlett's Test of Sphericity Approx. Chi-Square 1.985.427
df 276
Sig. .000
Bang 5. Két qua phan tich nhan té
TT M3 bién Nhin t6 1 Nhan tb 2 Nhan tb 3 Nhin t6 4
1 MS1 0.681
2 MS2 0.742
3 MS3 0.774
4 MS4 0.806
5 MS5 0.831
6 MS6 0.698
7 MD1 0.645
8 MD2 0.732
9 MD3 0.765
10 MD4 0.789
11 MD5 0.815
12 MD6 0.703
13 AHI1 0.652
14 AH2 0.784
15 AH3 0.803
16 AH4 0.821
17 AHS5 0.767
18 AH6 0.788
19 KQl1 0.781
20 KQ2 0.812
21 KQ3 0.847
22 KQ4 0.826
23 KQ5 0.863
24 KQ6 0.874
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Trong giai doan phat trién manh mé cac kénh thong tin mang
xa hoi, cac théng tin dwoc cap nhat rat da dang, mirc dd va
muc dich str dung mang xa héi ¢é anh hwéng 16n t&i két qua  hoc tap (6 bién).

hoc tap cua sinh vién

ban dau: (1) Mirc d6 str dung mang xa hoi, (2)
Muc dich str dung mang xa hoi, (3) Anh huong
tiéu cuc cua mang xa hoi, va (4) Anh huong
tich cuc dén két qua hoc tap. Gia tri KMO =
0.864 > 0.5 va Sig. cua kiém dinh Bartlett’s
Test = 0.000 < 0.05 chtng to6 dir liéu phu hop
dé tién hanh EFA. Bon nhan t6 duoc trich tai
Eigenvalue = 2.116 (> 1) voi tong phuong sai
trich dat 70.03%, nghia 12 bén nhén tb nay giai
thich duoc 70.03% su bién thién cua toan bd
bo dir liéu, cho thdy kha ning khai quat va do
tin cdy cao ciia md hinh thang do. Két qua xoay
nhan té bang phuong phap Varimax cho thay
cac bién quan sat déu c6 hé sd tai nhan td (fac-
tor loading) > 0.5 va khong c6 hién tugng giao
thoa giita cac nhan té (chénh léch tai nhan t6
déu > 0.3), chting té thang do dat dugc gia tri
hoi ty va gia tri phan biét tot.

Nhu véy, két qua EFA da khang dinh ciu
truc cua thang do 1a phu hop, on dinh va dang
tin cay, phan anh diang cac khia canh cua
hanh vi st dung mang xa hgi va tac dong ctua
né dén két qua hoc tap cua sinh vién. Bén
nhan té duoc gitt nguyén va s& dugc sir dung
cho cac budc phan tich tiép theo.
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KET LUAN

Két qua kiém dinh do
tin cdy va phan tich nhan t6
kham pha (EFA) khang
dinh thang do goém 04
nhom nhan t6 danh gia
viéc sit dung mang xa hoi
d dén két qua hoc tap cua
sinh vién Truong DHSP
| TDTT TPHCM 1a phu hop
va ¢6 db tin cdy cao gdom:
Nhém nhan t6 Muc do sir
dung mang x4 hoi (6 bién);
nhém nhan t6 Muc dich st
dung mang x4 hoi (6 bién);
Nhom nhan t Anh hudng
tiéu cuc cia mang xa hoi (6
bién); Nhom nhan t6 Anh
hudng tich cuc dén két qua
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