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Tém tit:

Trong ky nguyén s, mang xa hoi (MXH) ngiy cang
¢6 anh hudng manh mé dén hanh vi va su nghiép cua
van dong vién (VDV). Nghién ctru nay phan tich tac
dong hai chiéu cuia MXH dén VDV tai TP. H6 Chi
Minh. Két qua cho thdy, MXH gitip VDV nang cao hinh
anh ca nhan, tuong tac véi nguoi ham md, mé rong anh
hudng xa hdi va thu hut tai trg. Tuy nhién, nghién ctiu
cling ghi nhan nhitng mat tri: ap lyc duy tri hinh anh
hoan hao, bat nat mang, nghién MXH, khung hoang
truyén thong ca nhan, va anh hudng tiéu cuc dén tam
1y, strc khoe va phong d6 thi dau. Tir d6, nhom tac gia
dé xuét cac giai phap truyén thong toan dién cho VDV,
HLV, CLB va t6 chtic thé thao nham thuc ddy viéc sir
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Summary: In the digital era, social media has an
increasingly powerful influence on athletes’ behavior and
careers. This study analyzes the bidirectional impact of
social media on athletes in Ho Chi Minh City. The findings
reveal that social media helps athletes enhance their
personal image, engage with fans, expand social influence,
and attract sponsorships. However, the study also
highlights several negative aspects, including the pressure
to maintain a perfect image, cyberbullying, social media
addiction, personal media crises, and adverse effects on
athletes’ mental health, well-being, and performance.
Based on these findings, the authors propose
comprehensive communication strategies for athletes,
coaches, clubs, and sports organizations to promote the
safe, effective, and responsible use of social media.

Keywords: social media, sports behavior, personal
branding, sports communication.
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DAT VAN BE

Trong thoi dai cong nghé 4.0, MXH da va
dang tré thanh mot phan khong thé thiéu trong
doi sdng cua con ngudi. Pic biét trong linh vuc
thé thao, su phat trién manh mé& cta cic nén tang
MXH nhu Facebook, Instagram, Twitter,
TikTok,... dd lam thay d6i dang ké cach VBV
tiép can nguoi hAm mo, xay dung hinh anh ca
nhan va phat trién su nghiép ngoai san dau. Tuy
nhién, sy hi¢n di¢n thuong truc trén MXH cling
dat VDV trudc nhitng thach thirc khong nho.
Chi mot phat ngon sai 1am, mot hanh dong boc
phat hay mot sy ¢d doi tu bi phat tan c6 thé
khién hinh anh ctia ho sup do chi trong vai gio.
Khéng it VDV nbi tiéng da ting phai ddi mait
v6i lan song tay chay, chi trich gay git tir cong
ddng mang va tham chi danh mat co hoi nghé
nghiép do hau qua cua viée sir dung MXH thiéu
kiém soat.

Chinh vi vay, viéc tim hiéu, phan tich va
danh gia anh huong cuia MXH d6i voi hanh vi
g xtr, quyét dinh va dinh huéng nghé nghiép
cua VDV sé cho théy mot burc tranh toan dién
va hai mit vé vai tro cia MXH trong doi séng
va hanh vi ctia VDV thé thao hién dai, gop phan
nang cao nhan thirc, hd tro cong tac gido duc
truyén thong cho VDV, dong thoi cung cip co
so thuc tién dé xdy dung duogc cac giai phap
quan 1y hiéu qua va nhan van.

PHUONG PHAP NGHIEN CUU

Qua trinh nghién ctru, chung t6i da su dung
cac phuong phap: Phan tich va tham khao tai
liéu; Phong van va Toan hoc théng ké.

ong vién
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Khao sat dugc tién hanh trén 120 VDV tai
Trung tim Huén luyén Thé thao Quéc gia Thanh
phd H6 Chi Minh (TP.HCM) va cac VDV dang
tap luyén tai TP.HCM, thudc cac mon Karate,
Boxing, Pién kinh va Boi 16i. Nghién ctru chi
khu trt d6i twong ¢ khu vuc phia Nam va &
TP.HCM, két hop giira khao sat dinh luong va
phong Vén,séu.

KET QUA NGHIEN CUU VA BAN LUAN

1. Thyc trang stir dung mang xa hoi cua
cac van dong vién tai TP. H6 Chi Minh

Pé tim hiéu thuc trang st dung MXH, chung
t61 tim hiéu vé thoi gian st dung va muc dich
st dung cua cac VDV. Két qua duoc trinh bay
tai biéu d6 1 va biéu d6 2.

Vé thoi gian sir dung: da s6 VDV sir dung véi
thoi gian tir 2-3 gid mdi ngay, s6 luong VDV st
dung MXH duéi 1 gid 1a thip nhat.

Vé muc dich st dung: da s6 VDV sur dung
MXH dé giao luu v6i nguoi hAim md va xay
dung thuong hi¢u ca nhan; VDV stt dung MXH
nhu mét “cong cu dinh vi ban than” voi muc
dich chia sé thanh tich, doi séng c4 nhan va cac
khoanh khic trong tap luyén/thi ddu; Nhiéu
VDV tré di tan dung tot yéu t6 nay dé thu hat
su quan tam cua nguoi ham mo.

2. Anh hwéng cia mang xa hdi dén hanh
vi ctia van déng vién tai TP H6 Chi Minh

2.1. Co hji dén tir mang xd hi déi véi hanh
vi va sw nghiép vdn dong vién

Dé tim hiéu van dé nay, ching t6i tién hanh
khao sat trén 120 VDV cua TP.HCM vé cac co
hoi cuia MXH ddi véi hanh vi va sy nghiép
VDV. Két qua dugc trinh bay tai bang 1.
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Biéu d6 1. Thoi gian sir dung mang xa hdi méi ngay
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Biéu d6 2. Muc dich str dung mang xa hi

Bang 1. Két qua khao sat vé co hdi dén tir mang xa hdi déi v&i hanh vi
va sw nghiép van dong vién (n=120)

STT Co hoi Ty 1€ %
1 Tang cuong kha nang xay dung hinh anh ca nhan 76.00
2 Cau ndi tryc tiép voi nguoi ham mo 67.00
3 Co hoi tiép can tai tro va thuong mai héa hinh anh 40.00
4 Néng cao nhan thirc cong dong va anh hudng xa hoi 50.00
5 Mé rong quan hé nghé nghiép va hoc hoi chuyén mon 50.00

Két qua bang 1 cho thay:

Trong bdi canh ky nguyén sb, hinh anh cta
VDV khong con goi gon trong thanh tich thi
dau, ma dugc mé rong thong qua kha ning chu
dong xay dung thuong hi€u ca nhan trén MXH.
Céc nén tang nhu Facebook, Instagram, TikTok
hay YouTube da tr¢ thanh cong cu hi¢u qua giap
VbV khéng dinh ban sic riéng va tao su khac
biét so v&i dong nghiép.

Theo Gibbs & O’Reilly (2023) viéc quan ly
hinh anh truc tuyén da tro thanh yéu t6 then chdt
trong xay dung thuong hi¢u VDV, tac dong truc
tiép dén kha nang ky két tai tro. Két qua khao
sat cua chung to1 tai khu vyc phia Nam va &
TP.HCM cung c6 nhan dinh nay khi 76% VDV
xem MXH nhu cong cu dinh vi ban than. Viéc
xay dung hinh anh ca nhan theo hudng tich cuc
g6p phan hinh thanh “ca tinh thé thao” (athlete
1dent1ty) qua do nang cao muc do nhan dién
truyen thong va ctng cd vi thé cua VDV trong
doi song thé thao hién dai.

Bén canh d6, MXH mé ra kénh tuong tac
truc tiép gitta VDV va ngudi him mo, gitp ho
khong con phu thudc hoan toan vao bao chi hay
cac nha to chirc su kién. Hinh thirc giao tiép hai
chiéu nay tao nén sy gan giii, déng thoi xay
du'ng mot cong dong ngudi hdm mo trung thanh
- yeu t6 quan trong trong viéc nang cao tinh than
thi ddu ciing nhu mé rong tim anh huéng ngoai
san dau

Nghién ctru cia Smith & Jones (2018) cho
thdy MXH tai dinh hinh quan hé VDV - khan
gia theo hudng twong tac hai chiéu. Két qua tai
khu vuc phia Nam va & TP.HCM (67% VDV co
thém dong lyc tur binh luan tich cuc) phan anh
xu huong chung nay.

Mot trong nhitng co hdi quan trong ma MXH
mang lai cho VDV la kha nang thuong mai hoa
hinh anh c4 nhan. Trudc day, hop dong tai trg
chu yéu phy thudc vao thanh tich thi dau va su
quan tdm tir truyén thong chinh thdng. Ngay
nay, chi can s¢ hiru tai khoan MXH véi luong
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nguoi theo doi 16n cung hinh anh tich cyc, VBV
dd c6 thé tro thanh mot KOL (Key Opinion
Leader) hap dan dbi véi cac thuong hiéu.

Khao sat cho thiy hon 40% VDV timg nhan
tai trg hodc hop dong quang ba théng qua hoat
dong trén MXH. Cac thuong hi€u tai trg thuong
dén tir linh vuc thoi trang thé thao, thyc pham
churc nang va startup cong nghé - nhitng nganh
dic biét dé cao sy tré trung, nang dong va kha
nang nam bat xu hudng. Trudng hop thi mén
Ding Vin Lam (d6i tuyén qudc gia Viét Nam)
1a minh chtmg dién hinh: véi hinh anh tich cuc
trén Instagram va TikTok, anh da thu hat nhiéu
hop ddng tai trg tir cac thuong hiéu 16n nhu
Adidas, Redbull hay Shopee.

Khong chi dung lai & quang ba thuong hiéu,
MXH con mé ra co hoi dé VPV khai nghiép,
tu kinh doanh hoac tr¢ thanh nha sang tao noi
dung, tao ngudn thu 6n dinh ngay ca sau khi
giai ngh¢.

Bén canh loi ich c4 nhén, nhidu VDV d3 tan
dung MXH d¢ lan toa nhiing théng diép tich cuc
dén cong dong. Tir cac chién dich kéu goi ting
ho ddng bao vung lii, tuyén truyén vé strc khoe
va gido duc gi6i tinh, cho dén phong trao bao vé
moi truong, ho trd thanh nhiing “ngudi anh
hudng xa hoi” (social influencers) dang tin cdy.

Pegoraro (2020) khiang dinh MXH giap
VDV trg thanh nhing “ngudi kién tao thay doi
xa hoi” (agents of social change). Truong hop
Nguyén Vin Lai va cac cau thu Bong d4 nit Viét
Nam 14 minh chimg 13 nét cho xu thé nay.

Anh huéng xi hoi tich cuc nay khong chi
cung cb vi thé ciia VDV trong 10ng cong chung,
ma con mo ra co hoi hop tac véi cac to chire phi
chinh phu, quy phat trién thé thao va cac chuong
trinh trach nhiém xa hdi doanh nghiép.

Thong qua cac nén tang nhu LinkedIn hay
Twitter (nay 1a X), nhiéu VDV qudc té di xay
dung duoc mang ludi nghé nghiép rong 16n véi
HLV, chuyén gia thé thao, bac si dinh dudng va
céc nha td chire sy kién. Két qua khao sat cho
thiy hon 50% VDV ting chi dong két ndi hodc
nhan 16i moi hudn luyén, thi dau qudc té thong
qua cac kénh MXH.

Bén canh d6, MXH con dong vai tro nhu mot
“ngan hang tri thirc mé”, noi VBV ¢6 thé tiép
can phuong phap huin luyén méi, xu hudng
phuc hdi thé luc, kién thirc dinh dudng thé thao,
cling nhu cap nhat lich thi dau quéc té ma khong
can qua trung gian. Cac nén tang nhu YouTube,
Instagram Reels hay TikTok hi¢n nay da tro
thanh ngudn cung cp ndi dung chuyén mon da
dang, trong d6 c¢6 nhiéu tai liéu tir cac HLV hang
dau thé gioi.

2.2. Nguy co tir mang xa héi doi véi hanh
vi va sirc khoe tam ly ciia van dong vién

V& nguy co anh huong cuia MXH d6i voi
hanh vi va stc khoe tdm 1y cia VDV, bén canh
viéc khao sat VDV, ching t6i tién hanh so sanh
két qua véi mot sb cong trinh nghién ctru cia
cac tac gia nude ngoai, két qua dugc trinh bay
tai bang 2.

Bang 2. Doi chiéu ty Ié tac dong tiéu cwe cia mang xa hdi téi VBV
tai Thanh pho Ho Chi Minh va trén the gi&i

Noi dung khio sat T(IIE%\)“ Nghién ciru quéc t§ | Tai ligu tham kho
Ap luc duy tri hinh anh 59% 64% (Chau Au) Simons et al., 2022
Bit nat mang 32% 35% (da qudc gia) Merrill & Faustin, 2023
Nghi dén rat lui khoi MXH 18% 20% (téng quan) Collins, 2024
Nghién MXH (>2h/ngay) 47% | 42% (thanh thiéu nién) | Prasetya & Chow, 2023
Anh hudng tiéu cuc dén gidc ngi| 22%  [25% (VDV Trung Quéc) Zhang & Li, 2024
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Két qua khao sat VDV tai bang 2 cho thiy
nhing diém twong dong dang ké voi xu huéng
nghién ciru quéc té, cu thé:

Mot trong nhitng hé qua rd rét nhat ciia MXH
la viéc VDV phai dbi mat v6i ky vong ngay
cang cao tur ngudi ham mo va truyén thong truc
tuyén. 59% VDV duoc khao sat cam thdy 4 ap luc
duy tri hinh anh trén MXH, con sb nay gan sat
v6i ty 18 64% VDV chau Au dugc bao cio trong
nghlen clru cua Sll’IlOl’lS et al. (2022). Diéu nay
cho thay ap luc tu: truyén thong sé 1a hién tugng
phd bién toan cau, khong chi giéi han trong moi
truong thé thao Viét Nam. Mot vi du dién hinh
1a truong hop mot s6 cau thu U23 Viét Nam sau
ky tich Thuong Chau 2018, trong khi phong do
thuc té co thoi diém sa sat, hinh anh cua ho trén
mang xi hoi van bi “dong khung” nhu nhitng
anh hing san cd, tao nén sy mau thuan giita ky
vong xa hoi va kha nang thi dau hién tai.

O khia canh biat nat truc tuyén
(cyberbullying), nghién ctru ghi nhan 32% VBV
timg trai qua hién tuong nay, tuong dong voi ty
1& 35% trong tong quan cua Merrill & Faustin
(2023). Sy tuong dong nay phan anh rang by,
bat ké trong bdi canh van hoa nao, déu dé bi ton
thuong boi cac hanh vi tiéu cyc trén MXH, déc
biét sau nhitng man trinh dién chua dap tmg ky
vong. Trong mdi trudng MXH, noi tinh 4n danh
cho phép ngudi ding dé dang bay t6 y kién, viéc
VDV tré thanh nan nhan cia bat nat truc tuyén
hodc nhiing chi trich qua murc 1a hién tugng kha
phé bién, dic biét sau nhiing man trinh dién
khong dat ky vong. Dt li¢u dinh tinh tir phong
van cho thiy nhiéu VDV timg phai d6i mat véi
su miét thi, chiri ria, tham chi de doa sau mot sai
1Am trong thi dau. Truong hop tha mén Bui Tién
Diing la minh ching rd nét: tir chd duoc ca ngoi
nhu “nguoi hung” cua U23 Viét Nam, anh da
himg chiu lan song chi trich gay gat sau mot s6
sai 1am trong mau 4o Cau lac by TP.HCM, budc
phai han ché chia sé cac hoat dong ca nhan trén
MXH trong thoi gian dai. Nghién ctru cua Merrill
& Faustin (2023) da tong hop nhiéu bang chu’ng
cho thiy bt nat ‘mang va chi trich tryc tuyén c6
thé anh huong dén hinh anh ban than va tinh than
thi du caa VDV. Phat hién nay cung c¢b két qua
khao sat ctia chung t61, khi c6 18% c6 y dinh rat
lui hoan toan khoi méi trudng truc tuyén.

Mot nguy co khac la tinh trang nghién MXH,
dac biét phé bién & cac VDV tré. Viée lién tuc
kiém tra thong bao, theo doi lugt “like”, binh
luén hoac duy tri thoi quen cap nhat trang thai
thuong xuyén cé thé lam gian doan thoi gian
nghi ngoi, tap luyén va sinh hoat c4 nhan. Két
qua khao sat cho thay, co den 47 % VDV st
dung hon 2 gio> mdi ngay, con sO cao hon so véi
42% & nhom VDV tré qudc té (Prasetya &
Chow, 2023). Két qua nay cho thay VDV, dic
biét 1a thé hé tré, c6 nguy co cao hon trong viéc
bi phén tan sy tap trung va anh huong dén chat
luong nghi ngoi, nhat 1a khi thiéu sy hudéng dan
tor HLV hodc chuyén gia tdm 1y.

Mot thach thirc khac d6i v6i VDV la su thiéu
hiéu biét vé truyén thong sd va ky niang phat
ngdn cong khai, khién ho d& roi vao khung
hoang truyén thong khi c6 nhitng phat biéu sai
léch hodc thiéu than trong.

Trong thyc té, khong it VDV di dang tai noi
dung phan cam, st dung ngon tur khong phu hop
hodc ¢6 hanh vi b1 xem 1a “thiéu chuan muyc thé
thao”, dan dén ton hai nghiém trong hinh anh ca
nhan. O Viét Nam, timg c6 nhitng trudng hop
VDV tré livestream dé chi trich trong tai, hoac
dwa ra phat ngon thiéu kiém soat vé& cac van dé
chinh tri - x3 hoi. Nhimg su cb nay khong chi
khién ho bi phat ndi bd hodc mat hop dong tai
trg, ma con gy anh huong tiéu cuc dén uy tin
ctia doi tuyén va cau lac bo.

Theo nghlen ctru cua Pegoraro (2020) cac
phét ngon thiéu kiém soat trén MXH c6 thé huy
hoai su nghiép ciia VDV chi trong thoi gian ngan.
Tai Viét Nam, khao sat cho thay 24% VDV tung
bi nhic nhd hodc canh céo vi hanh vi ung X
khong phu hop trén MXH. Mac du chua tim duoc
truong hop cu thé cong khai rd nguyén nhan la
phat ngdn tryc tuyén din den dinh chi thi diu hay
mét hop dong tai trg, sy ton tai cua thong tin nay,
két hop véi thuc té mot sé VDV tré it dugc truyén
thong 16n dua tin cé hanh vi thiéu chuin muc,
cho thay nguy co 13 hoan toan hién thyc va can
duoc quan tam trong chinh sach quan 1y truyén
thong ca nhan cua VDV.

Mot trong nhiing hé qua dang lo ngai tir viéc
st dung MXH la su phéan tan cha y va suy giam
kha nang tap trung cua VDV trong giai doan tap
luyén va thi dau. Filo va Gibbs (2019) chi ra
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rang sy gan két qua mic véi MXH c6 thé lam
giam hiéu suét tinh than va gy ra trang thai
cing thing kéo dai, anh hudng truc tiép dén két
qua thi dau.

Tuong tu, nghién ctru cia Simons, Smith va
Taylor (2022) tai chau Au cho thiy 64% VDV
thira nhan viéc tiép xuc thuong xuyén voi MXH
trudc cac tran dau quan trong lam giam kha
nang tap trung va gia ting lo au thi dau.

Dé han ché nhiing tac dong ti€u cuc nay, nhiéu
chuyén gia tam Iy thé thao khuyén nghi VDV nén
giam thiéu hodc tam dung su dung MXH trong
g1a1 doan chuén bj giai dau. Thyc t&, mot s6 doi
tuyén qudc t& nhu Pic va My tai cac ky World
Cup da ap dung chinh sach “cach ly s6”, yéu cau
cau thu ngumng st dung MXH trong thoi gian dién
ra giai. Két qua phong van VDV khu vuc phia
Nam v& & TP.HCM ciing cho thay giai phap “tam
rat khoi MXH” trude thi diu dang trd thanh chién
luoc phd bién dé tranh bi chi phdi cam xtic va duy
tri su On dinh tinh than.

Ngoai ra, nghién clru ciing phat hién 22%
VDV bi anh hudng tiéu cuc dén gidc ngu, muic
do kha gan vé6i 25% VDV Trung Qudc trong
nghién ctru ciia Zhang & Li (2024). Diéu nay
khang dinh rang viéc st dung MXH trudc khi
ngu 1a van dé xuyén bién gidi, doi hoi su can
thi€p co hé théng nhim bao vé strc khoe thé chét
va tinh than cta VDV.

Nhin chung, su twong ddong giita két qua
khao sat va cac nghién ctru qudc té cing cb luan
diém rang MXH 1a “con dao hai ludi”
mang dén co hoi phat trién thuong hiéu c4 nhan,
vira tiém an nguy co anh huong tidu cuc dén
tinh than, stc khoe va hiéu suét thi ddu. Tuy
nhién, sy khac biét nho vé ty 1¢ (cao hon ¢ nhom
VDV Viét Nam) cho thiy can c6 nhiing giai
phap quan ly dac thu hon, chu trong dao tao k¥
ning truyén thong s, kiém soat thoi gian sur
dung MXH, va hd trg tim 1y dé dam bao su phat
trién jbén vitng cua VDV trong ky nguyén sb.

KET LUAN

Céac VDV khu vyc phia Nam va TP.HCM chu
yéu str dung tir 2-3 gio MXH mdi ngay, trong d6
muc dich sir dung 1a dé giao Iuu v6i nguoi ham
md va xay dung thuong hi€u ca nhén;

vua

Mang xa héi mang lai co hdi phat trién hinh
anh ca nhan, ting cuong két ndi voi ngudi ham
md, thu hut tai trg thuong mai cho cac VDV, tu
dé VDV chu dong xay dung thuong hi¢u ca
nhan, gbp phan md rong tim anh hudng trong
va ngoai linh vuc chuyén mon;

Tuy nhién, MXH ciing dit ra nhiéu nguy co
16n cho cac VBV, bao gém: ap luc hinh anh, bat
nat mang, nghi¢n MXH, rui ro phap 1y, va anh
huong dén sic khoe tinh than, kha ning tap
trung chuyén mén cia VDV.
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