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Tém tit:

Truyén thong thuwong hiéu gitp truong Pai hoc lan toa
gia tri cbt 161, thu hat nhan tai va mo rong hop tic qudc
té. Qua trinh nghién ctru stir dung cac phuong phap nghién
ctru khoa hoc co ban da xac dinh dugc 6 nhom ddi tuong
chinh trong truyén thong thuong hiéu truong Pai hoc trén
cac kénh mang xa hoi, trén co s¢ do, lya chon tiéu chi va
tién hanh danh gia thuc trang hiéu qua truyén thong
thuong hiéu Truong Pai hoc Thé dyc thé thao Béc Ninh
trén cac kénh mang xa hoi thong qua phong van cac
chuyen gia va cac ddi tuong truyén thong Két qua cho
thay: danh gia tong thé vé hiéu qua truyén thong thuong
hi¢u Truong trén Fanpage Facebook dat dugc & muc do
kha. Cac nhom dbi twong khao sat c6 cam tinh rat tot vé
thuong hiéu Truong.

Tir khéa: Thuc trang, hiéu qua, truyén thong thuong
hiéu, kénh mang x hoi, Trudng Pai hoc Thé duc thé thao
Bic Ninh.
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TS, Trweng Dai hoc TDTT Bac Ninh

Mai Thi Bich Ngoc"; Pham Van Thang("

Summary:

Brand communication enables universities to
disseminate core values, attract talent, and expand
international cooperation. Using basic scientific research
methods, this study identified six main target groups in
brand communication for the university on social media
platforms. Based on these, evaluation criteria were
selected and applied to assess the effectiveness of brand
communication through expert interviews and
communication target groups. Findings indicate that the
overall effectiveness of the university’s brand
communication on its official Facebook Fanpage is at a
fairly high level. Surveyed groups expressed very positive
perceptions of the university’s brand.

Keywords: Current status, effectiveness, brand
communication, social media platforms, Bac Ninh Sports
University.
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BAT VAN BE

Danh gia hidu qua truyén thong thuong higu
truong dai hoc noi chung va Truong Dai hoc
TDTT Béc Ninh néi riéng trén cac kénh mang
xa hoi la mot budc quan trong nham bao dam
chién luge truyén thong duogc trién khai ding
hudng va dat muc tiéu dé ra. Thong qua cac két
quéa danh gia thyc trang, Nha trudng co thé do
luong muc d nhan dién thuong hiéu, mic do
quan tim ciia cong dong va hiéu qua cia ting
noi dung truyén tai. Viéc danh gia nay khong chi
glup phat hién kip thoi nhitng diém han ché,
diéu chinh chién lugc phi hop vai thi hiéu va
xu huéng ngudi dung, ma con giup t6i uu hoa
ngan sach truyén thong. Hon nita, phén tich dir
lidu tur mang xa hoi con hd tro nha truong hiéu
15 hon vé dbi _twong muyc tiéu, tr do xay dung
noi dung truyén thong hap dan, st véi nhu cau
ctia ngudi hoc. Trong bdi canh canh tranh gay
gt gitra cdc co so giao duc, viéc danh gia hiéu
qua tmyen thong trén mang xa hoi 1a co s¢ quan
trong dé nang cao hinh anh, khang dinh vi thé
va thu hat ngudi hoc mot cach bén viing.

PHUGNG PHAP NGHIEN CUU

Qua trinh nghién ctru sir dung cac phuong
phap: phan tich va tong hop tai liéu; phuong
phap quan sat su pham; phuong phap phong van
va phuong phép toan hoc thong ké.

Khao sat duoc tién hanh tai Truong Pai hoc
TDTT Béc Ninh, nam 2024 va 2025.

KET QUA NGHIEN CUU VA BAN LUAN

1. Xac dinh tiéu chi danh gia hiéu qua
truyén thong thwong hiéu Trwéong Dai hoc
Thé duc thé thao Bac Ninh trén cac kénh
mang xa hoi

1.1. Xdc dinh déi twong chinh trong truyén
thong thwong hiéu Trwong trén cdc kénh
mang xda hoi

Pé xac dinh céac tiéu chi danh gia hiéu qua
truyén thong thwong hidu Truong Dai hoc
TDTT Béc Ninh trén cac kénh mang xa hoi,
nhom nghién ctru da tham khao tai li€u, phan
tich cac cong trinh lién quan va phong véan can
b phu trach truyén thong, quan tri thwong hi¢u
tai mot sd truong Pai hoc. Két qua cho théy, dé
danh gia chinh xac hiéu qua can xac dinh ding
d6i twong truyén thong. Qua phan tich, co 07

nhém ddi tugng chinh can dugc quan tim trén
cac kénh mang xa hoi.

Dé xac dinh chinh xac cac nhém ddi tuong
truyén thong phu hop, chung toi tién hanh
phong van 12 chuyén gia, nhitng ngudi phu
trach cong tac truyén thong thuong hiéu ciia cac
truong Pai hoc. Phong van duoc tién hanh
thong qua thang do Likert 5 mtc twong Ung tur
rt chinh xac t6i rat khong chinh xac. Nhiing
nhom ddi tugng dugc danh gia tir mare chinh xac
tré 18n, twong Gng v6i diém phong van trung
binh tir 3.41 diém tro 1én s& dugc xac dinh 1a
nhimg d6i tuong chinh trong truyén thong
thuong hi¢u Truong trén cac kénh mang xa hoi.

Két qua phong van duoc trinh bay tai bang 1.

Qua bang 1 cho théy, cac doi tuong chinh
trong truyén thong thuong hiéu Truong theo y
kién danh gia cta cac chuyén gia gdbm 06 nhom
ddi tuong: Hoc sinh, sinh vién, VDV, hoc vién
Nha truong; Cuu hoc sinh, sinh vién, VDV, hoc
vién Nha truong; Cac thé hé can bo, giang vién,
cong nhan vién Nha truong; Nhu’ng nguoi yéu
thich va quan tam téi TDTT; Ddi tuong tiém
nang trd thanh hoc sinh, sinh vién, VDV, hoc
vién Nha truong; va gia dinh cta cac ddi tuong
tiém nang tr¢ thanh hoc sinh, sinh vién, VDV,
hoc vién Nha truong. Day s& 1a cac nhom dbi
tuong duoc tién hanh phong van dé thu thap y
kién d4nh gia hiéu qua truyén thong thuong hi¢u
Truong trén cac kénh mang xa hoi.

1 2 Lwa chon tiéu chi danh gia hiéu qué
truyén thong thwo‘ng hiéu Truwong Pai hoc Thé
duc thé thao Bic Ninh trén cdc kénh mang xi hji

Qua tham khao tai liu, phan tich cac cong
trinh nghién ciru ¢6 lién quan va phong vén truc
tiép cac chuyén gia, nhom tac gia xac dinh dugc:

Viéc danh gia hiéu qua truyén thong thuong
hi¢u Truong trén cac kénh mang xa hoi dugc
danh gia thong qua 2 nhom d6i tugng véi 2 hé
thong tiéu chi gom:

* Nhém tiéu chi danh gia hiéu quad truyén
thong thuwong hiéu truong Pai hoc trén cac kénh
mang xd hoi théng qua phéng vin cac chuyén
gia vé chat lwong cdc théng tin truyén théng
go”‘m: Chét luong dao tao; Nghién ctru khoa hoc;
Dich vu hd tro; Lanh dao va diéu hanh; Nguén
luc tai chinh; Méi quan h¢ va hop tac dao tao;
Moi truong lam viéc; Quan hé cong déng; Viéc
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Bang 1. Két qua phéng van xac dinh déi twong chinh trong truyén théng thwong hiéu
Trwong trén cac kénh mang xa héi (n=12)

T Péi twong ;(et (:ua p3h0ni VaI; ";?él:f D]iﬁ;m
1 | Hoc sinh, sinh vién, VDV, hoc vién Nha truong 1110 ([0[0] 59 (492
2 | Cyu hoc sinh, sinh vién, VDV, hoc vién Nha truong| 10 | 1 1 100 57 |4.75
3 | Cacthé hé can bo, giang vién, cong nhan vién Nhatruong) 10 [ 2 | 0 | 0 [ 0 | 58 | 4.83
4 | Nhirng nguoi yéu thich va quan tam té1 TDTT Iy 110 ([0]0] 5 |492

Doi tuong tiém nang tr¢ thanh hoc sinh, sinh vién,

> VDV, hoc vién Nha truong 9121 ]10[0] 56 |4.67
Gia dinh cua cac ddi twong tiém nang trd thanh hoc

6 sinh, sinh vién, VDV, hoc vién Nha trudong 812 | 1 |1 [0] 53 |442

7 | Pbi twong khac 11|28 fo] 31 [258

lam cua sinh vién, hoc vién va Nhitng khac biét
c6 thé nhan thirc:

- Ty 1¢ ndi dung dang tai

- Thong di¢p dang tai

- Su phu hop ctia ngdn ngit truyén thong

- Chét luong ndi dung dang tai

- Luong tuong tac voi cac bai viét

- Pénh gia tong thé

Panh gia dugce tién hanh theo thang do Likert
5 mirc tuong Gng tir rat tot tGi rat khong tot.

* Nhom tiéu chi danh gid hiéu qud truyén
thong thuwong hiéu truong Dai hoc trén cac kénh
mang xd hgi théng qua phong van cdac doi twong
truyén thong:

- Nhan biét thuong hiéu (Biét vé thuong
hiéu/ D& dang nhan biét vé thuong hiéu trong
dam dong/ D& dang phan biét thuong hiéu
trong dam dong/ Cac dic diém cua thuong hiéu
¢ thé dén nhanh chong/ Co thé nhé va nhan
biét logo cua thwong hiéu nhanh chong/ dé
dang hinh dung tong quat vé thuong hiéu khi
duoc nhic téi).

- Lién tudng thuong hi¢u (Hinh 4nh thuong
hi€u doc dao so vdi cac thuong hi¢u canh tranh/
Nhan di¢n vi tri cua thuong hi¢u trén thi truong/
Ton trong va ngudng m¢ nhirng nguoi sé hiru
thwong hiéu/ Yéu mén va tin tuong don vi chu
tri thwong hiéu). (Mot s6 dic diém thuong hiéu
hién ra trong dau nhanh chong/ Thuong hiéu doi
moi lién tuc dé dap tng nhu cau (mong doi)/ Co

thé nhé va nhéan dién logo thuong hiéu dé dang/
Dé dang hinh dung ra thuong hiéu mot cach
téng quat khi dugc nhic dén).

- Chat luong cam nhan (Likert)

- Trung thanh thuong hi¢u (Likert)

- Gia tri thuong hi¢u (Likert)

Thang do danh gia cong tac truyén thong
thuong hiéu trén cac kénh mang xa hoi qua
phong vén cac ddi tugng truyén théng gom:

- Thang do nhan biét thuong hiéu [AW:
(Brand) Awareness]|

- Thang do lién tudng thuong hi€u [AS:
(Brand) Associations]

- Thang do chét luvong cam nhan [QA: (Per-
ceived) Quality]

- Thang do trung thanh thuong hi¢u [LO:
(Brand) Loyalty]

- Thang do gia tri thuong hi¢u tong thé
[OBE: Overall Brand Equity].

2. Panh gia thwc trang hiéu qua truyén
théng thwong hiéu Trwong Pai hoc Thé duc
thé thao Bac Ninh trén cac kénh mang xa hoi

2.1. Pdnh gid qua y kién cdc chuyén gia

Tién hanh danh gia thuc trang hiéu qua
truyén thong thwong hiéu Truong Dai hoc
TDTT trén fanpage Facebook trudong thong
qua phong van 12 chuyén gia 1a nhitng ngudi
phu trach cong tac truyén thong thuong hiéu
ctia cac truong Pai hoc. Két qua dugce trinh bay
tai bang 2.
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Bang 2. Hiéu qua truyén théng thwong hiéu Tru’c‘):ng Dai hoc TDTT Bac Ninh trén cac
kénh mang xa héi thong qua phéng van cac chuyén gia (n=12)

TT Tiéu chi danh gia Piém TB Xép loai
1. Ty 1é noi dung déng tai 3.45 Cén bang
2. Thong diép dang tai 4.03 Tét
3. Su phu hop ciia ngdn ngit truyén thong 4.31 Rét phu hop
4. Chat lugng ndi dung dang tai 3.66 Kha
5. Luong tuong tic véi cc bai viét 4.23 Tét
6. Panh gia tong thé 3.87 Kha

Qua bang 2 cho thiy, theo danh gia cua céac
chuyén gia, danh gia tong thé vé hiéu qua truyén
thong thuong hiéu Truong trén Fanpage Face-
book truong dat dugc & muc do kha, trong do
ngdn ngit truyén thong 1a rat phu hop, ciing 14 tiéu
chi duoc danh gia cao nhat trong cac tiéu chi
duoc khao sat. Ty 1é ndi dung truyén théng & mirc
can bang nhung ¢ mirc viém can dudi, cac thong
diép ding tai va luong twong tic véi cac bai viét
t6t; chat luong ndi dung dang tai dat muc do kha.

2.2. Pdnh gid qua phéng vin cdc doi twong
truyén thong

Pé thu thap thong tin nghién ciru ching t6i
tién hanh phong van 115 nguoi thudc cac nhom
ddi tuong: Hoc sinh, sinh vién, VDV, hoc vién
Nha truong; Cuu hoc sinh, sinh vién, VDV, hoc
vién Nha truong; Cac thé hé can b, giang vién,
cong nhan vién Nha truong; Nhitng nguoi yéu
thich va quan tdim t6i TDTT vé nhan dién
thuong hiéu Trudng thong qua truyén thong trén
cac kénh mang xa hoi thong qua 5 nhom tiéu chi
da lya chon. Riéng cac dbi tuong: tiém ning tro
thanh hoc sinh, sinh vién, VDV, hoc vién Nha
truong va gia dinh ciia cac dbi tuong tiém niang
trd thanh hoc sinh, sinh vién, VBV, hoc vién
Nha truong do chua c6 kénh tiép can phu hop
nén s& duoc tién hanh khao sat trong nhiing
nghién ciru tiép theo chua tién hanh khao sat.
Két qua khao sat dugc trinh bay tai bang 3.

Qua bang 3 cho thay: Cac nhom ddi twong
khao sat c6 cam tinh rat tot vé thuong hiéu

Truong. Cac ti€u chi danh gid mirc o nhan biét
thuong hiéu va lién tuong thuong hiéu déu dat
& mirc do rat tot. Cac tiéu chi danh gia chat
luong cdm nhan ¢ muac do tu tdt toi rat tot. Cac
tiéu chi danh gié d¢ trung thanh thuong hi¢u va
gi tri thwong hiéu tong thé ¢ mirc do tot.

Tuy nhién, can nhin manh rang, day 1a cac
nhém ddi tuong da coé trai nghi¢m vai cac hoat
dong cua Truong nén viéc nhan dién thuong
hiéu 1a tong hoa chir khong riéng gi qua truyén
thong trén cac kénh mang xa hdi. Viéc danh gia
tach bach cac két qua truyén thong 1a rat khé voi
nhom dbi twong nay.

KET LUAN

Céc chuyén gia dénh gia tong thé vé hiéu qua
truyén thong thuong hiéu Trudng trén Fanpage
Facebook Truong dat dugc & murc do kha, trong
d6 ngdn ngir truyén thong 1a rit phu hop, ciing
1a tiéu chi duoc danh gia cao nhat trong céc tiéu
chi dugc khao sat.

Cac nhom d6i tugng khao sat khac co cam
tinh rat tot vé thuong hiéu Trudng.

TAI LIEU THAM KHAO

1. Lé T4n Biru, Bui Thanh Trang va Lé Pang
Lang (2013), “Chién lugc truyén thong Truong
Pai hoc Kinh té Thanh phd H6 Chi Minh”, Bé
ta1t KH&CN cép co s0, Truong Pai hoc Kinh e
TPHCM.

2. Gido duc va Thoi dai (2009), Xay dung
thwong  hiéu  giao  duc  dai  hoc,
giaoducthoidai.vn, 10/08/2009.
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Bang 3. Hi¢u qua truyén thong thwong hiéu Trwong Dai hoc TDTT Bac Ninh
théng qua phéng van cac nhém déi twong truyén théng (n=115)

T Thanh phin hlfgu DTiim Pénh gi4

1 Thang do nhin biét thwong hiéu [AW: (Brand) Awareness]
1.1 | Téi c6 thé d& dang nhéan ra Trudng trong cac truong Pai hoc | AW1 | 5.00 | Rat tot
1.2 | Téi c6 thé d& dang phan biét Trudng voi cac trudng khac AW2 | 5.00 | Rat tot
1.3 | Mot s6 dic diém cua Trudng xuét hién trong dau t6i nhanh chong [ AW3 | 5.00 |  Rat tot
1.4 | Khi nhéc dén tén Truong, t6i hinh dung ra t6 chirc nay AW4 | 5.00 Rt tot

2 Thang do lién twong thuwong hiéu [AS: (Brand) Associations]
2.1 | Khi nghe néi vé linh vyc thé thao, t6i suy nghi ngay vé Truong | AS1 | 4.85 Rét tot
2.2 | Khi trao dbi vé& noi dao tao thé thao, t6i thudng néi vé Truong | AS2 | 4.83 | Rat tot
2.3 | Khi ¢6 co hdi hoc nang cao chuyén mén, toi s& nghi vé Truong | AS3 | 4.65 | Rat tot

3 Thang do chat lwong cam nhan [QA: (Perceived) Quality]
3.1 | T6i cam nhan chat lugng dao tao ctia Truong 1a tot QA1 | 4.88 [Rét phu hop
3.2 | Toi cam nhan ddi ngil giang vién cua Truong o trinh d6 cao | QA2 | 4.92 [Rét phu hop
3.3 | Cam nhan ciia tdi vé co s& vat chit cua Trudng ludn cai thién | QA3 | 4.18 | Phu hop
3.4 Toi céfn nhan Truong c6 moi truong thién nhién, cay xanh QA4 | 4.56 [Rét pht hop

sach s€

3.5 | Noi chung, t6i c6 cam nhén chat lugng dao tao ctia Trudng rat cao| QAS | 4.15 | Phu hop

4 Thang do trung thanh thwong hi¢u [LO: (Brand) Loyalty]
4.1 | Nha trudng 1a niém ty hao cua toi LO1 | 4.19 | Phuhop
4.2 | Pugc hoc tai Truong la niém hanh dién cua toi LO2 | 4.12 | Phuhop
4.3 | Thuong khuyén nguoi than chon Truong 1a noi hoc tap LO3 | 4.06 | Phuhop
4.4 | Toi nghi toi s€ quay lai Trudong hoc khi ¢6 nhu cau LO4 | 4.15 | Phuhop

5 Thang do gia tri thwong hiéu tong thé [OBE: Overall Brand Equity]
5.1 | Uy tin dao tao ctia Nha trudng rét cao OBE1| 4.11 | Phu hop
5.2 | Hinh anh vé& Nha truong rat tot OBE2| 4.03 | Phu hgp
5.3 | Nhin chung, thuong hiéu ctia Nha truong rét tt OBE3| 4.05 | Phu hop

3. Chu Nguyén Mong Ngoc (2012), “DPinh vi
thuong hi€u trén thi truong dao tao dai hoc,
UEF ¢ dau?”, Tap chi phat trién va Hpi nhdp,
Pai hoc Kinh té Tai chinh, sé 4(14)-Thdng 5-
6.2012, Trang 62-64.

4. Lé bang Lang (2010), Quan tri thuong
hiéu, Nxb Dai hoc Quéc gia TP.HCM.

5. Lé Quy Phuong, Lé Tan Buu, HO Hai
(2015), “M06 hinh do luong gia tri thuong hidu:
Nghién ctru thuc nghiém tai Truong Pai hoc
TDTT Thanh phd H6 Chi Minh”, Tap chi Khoa
hoc va Pao tao Thé duc thé thao, 4(2015), 6-11.
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