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Truyén thong thuong hiéu gitp truong dai hoc xay dung hinh
anh chuyén nghiép, tao niém tin va thu hiit nguén lyc chat lugng.
Nghién ctru da sir dung cac phuwong phap co ban dé khao sat
thyc trang cac san pham truyén thong thuong higu Truong Dai
hoc TDTT Bic Ninh va noi dung thong diép ding tai trén cac
kénh mang xa hoi tai thoi diém thong thuong va thoi diém cao
diém. Trén co so do, sir dung phuong phap phan tich SWOT dé
tim ra cac diém manh, diém yéu, thoi co, thach thic trong cong
tac truyén thong thuong hiéu Trudng trén cac kénh mang xa hoi.
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Summary:

Brand communication helps universities build a professional
image, create trust and attract quality resources. The study used
basic methods to survey the current status of brand
communication products of Bac Ninh Sport University and the
content of messages posted on social media channels at normal
and peak times. On that basis, SWOT analysis method was used
to find out the strengths, weaknesses, opportunities and
challenges in the work of communicating the University's brand
on social media channels.
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tiéu chinh. Tuy nhién, néu khéng duoc danh gia

Viéc danh gia cong tac truyén thong thuong
hi¢u truong dai hoc trén cac kénh mang xa hoi
12 mot yéu cau thiét yéu nham dam bao hiéu qua
va tinh bén viing cta chién lugc truyén thong.
Trong thoi dai s0, mang xa hoi la cau ndi truc
tiép gitra nha trudng va cong dong, dic biét 1a
v6i hoc sinh, sinh vién — nhém doi tuong muc

TS, @ThS, Trworng Pai hoc TDTT Bac Ninh

thuong xuyén, hoat dong truyén thong dé roi
vao tinh trang thiéu dinh hudng, lang phi nguén
luc hodac khong dat dugc muc ti€éu. Thong qua
cac chi s6 nhu mirc do twong tac, d6 phi noi
dung, phan hoi tir ngudi dung, nha truong co thé
xac dinh ndi dung nao dang phat huy hi¢u qua,
cac diém yéu can duogc cai thién... Cong tac
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truyén thong thwong hiéu Trudong Pai hoc
TDTT Béc Ninh trén cac kénh mang xa hoi da
bude ddu dugc chi ¥, tuy nhién, chua c6 nghién
ctru ndo khao sat vé thyuc trang cong tac truyén
thong thuong hi€u nay. Chinh vi vay, viéc
nghién ctru, danh gia chinh xac thuc trang hi¢u
qua cong tac truyén thong thuong hiéu Truong
trén cac kénh mang xa hoi s€ 1a can co dé tac
dong cac giai phap diéu chinh phu hop 13 vin dé
can thiét va cap thiét hién nay.

PHUONG PHAP NGHIEN CUU

Nghién ctru st dung cac phuong phap: phan
tich va tong hop tai liéu, quan sat su pham,
phuong phap phong van, phuong phap phén tich
SWOT va toan hoc théng ké.

Khao sat duge tién hanh tai Truong Pai hoc

TDTT Béc, Ninh, nam 2024-2025.

KET QUA NGHIEN CUU VA BAN LUAN

1. Thye trang cac san pham truyén thong
thu’o’ng hiéu Trwédng Pai hoc Thé duc thé
thao Bac Ninh trén cac kénh mang xa hoi

1.1. Thue trang sé lwong bai ding trén cdc
nén ting truyén théng xa héi ciia Truong Dai
hoc TDTT Bic Ninh

Théng ké s6 luong bai ding trén cac nén tang
truyén thong xi hoi duogc tién hanh trén co so
khao sat thuc té s6 luong cac bai dang theo 2
giai doan: thoi diém thong thuong (tir 01/1 dén
31/3/2024) va cao diém (tir 01/4 dén 30/6/2024
— thoi diém phuc vu cac hoat dong tu van tuyén
sinh). Két qua cu thé duoc trinh bay tai bang 1.

Bang 1. Thwc trang sé lwong bai dang trén cac nén tang truyén théng xa hoi
cuia Trwong Pai hoc Thé duc thé thao Bac Ninh

Thoi diém thong thwong Thoi diém cao diém
(thang 1-3 nam 2024) (thang 4-6 nam 2024)
b cenh Tuong tac Twong tac trung
Tong bai trung‘l?lnh/ Tong bai binh/ bai
bai
Fanpage Facebook 41 775 106 1038
2 Youtube 0 0 7 102
3 Tiktok 1 1000 3 3500
Tong so: 42 - 116 -

Qua bang 1 cho thiy: O ca thoi diém thong
thuong va thoi diém cao diém, s luong bai
dang trén Fanpage Facebook Truong ciing déu
chiém ty 1& ap déo so voi 2 kénh mang xd hoi
con lai. O thoi diém cao diém s lugng bai ding
trén mang xa hoi gip 2-3 1an so vé6i thoi diém
thong thuong, hiéu qué twong tac trung binh moi
bai cling cao hon gap 1.5 lan twong tmg tong
luong tuong tac hi¢u qua gap 3-5 lan so véi thoi
diém binh thuong Diéu nay hoan toan phu hop
v6i thue t& xu huéng st dung mang xa hoi cua
cac truong dai hoc trong truyén thong hién tai.

Néu nhin chi tiét, s6 luong tuong tac cua cac
bai viét trén kénh Tiktok du rét it, nhung luot
xem trén mdi bai viét lai rat cao, chirng t6 hiéu
qua khai thac bai viét trén kénh nay 1a nhiéu.
Tuy nhién, trén thuc té, kénh mang xa hdi nay
lai chua dugc Nha truong khai thac hiéu qua.

Theo dit liéu duoc cong bd boi cong cu quang
cao cua cac mang xa hdi, tinh dén dau nim 2024,
6 72,55 triéu ngudi dung mang x4 hoi tir 18 tudi
tro len tai Viét Nam, tuong dwong 99,2% tong
dan sb tir 18 tudi tro 1én vao thoi diém do. Co
83% sinh vién st dung mang xa hoi dé hd tro
trong viéc ra quyét dinh Iya chon truong dai hoc.
Con s6 ndy ting 1én 19% chi trong mot nam tir
nam 2023 dén nam 2024. Chinh vi vay, Truyén
thong thuong hi¢u trén mang xa héi da tré thanh
xu hudng tat yéu khach quan cua cac trudng dai
hoc. Diéu nay dit ra doi hoi phai phat trién nhiéu
kénh mang x4 hoi phu hop vé6i da dang d6i twong
nguoi su dung.

1.2. Thuc trang ngi dung thong tin dang tai
trén cdc nén ting truyén théng xi héi ciia
Truwong Pai hoc TDTT Biic Ninh

Théng ké thuc trang nodi dung thong tin ding
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_ Bang 2. Thwe trang néi dung thong tin dang tai trén
cac nén tang truyen théng xa hoéi cua Trwong Pai hoc TDTT Bac Ninh

Thoi diém thong Thoi diém cao diém
thwong (thang 1-3 nam| (thang 4-6 nam 2024),
TT Noi dung thong tin dang tai 2024), (n=42) (n=116)
m; % m; %
1 |Thong tin vé tuyén sinh 0 0.00 15 12.93
) Thanh ‘Elch giang vién, sinh vién, cyu 3 732 12 10.34
sinh vién
3 [ Thanh tich chung cua Truong 2 4.88 4 3.45
4 |Thong tin v€ hoat dong cong dong, 4 9.76 6 5.17
trach nhiém xa hoi
5 | Thong tin vé tot nghiép 2 4.88 2 1.72
6 T?.on’g tin vé ky két hop tac véi cac ) 488 3 759
doi tac
7 |Hoat dong dao tao va cic hoat dong 15 36.59 56 48.28
lién quan dén sinh vién
8 | Co so vat chat 5 12.20 8 6.90
9 | Théng tin hd trg sinh vién 6 14.63 3 2.59
10 [Céc thong tin khéc 3 7.32 7 6.03

tai trén cac nén tang truyén thong xa hoi cua
Trudng Pai hoc TDTT Béc Ninh duogc tién hanh
trén co s& phan tich cac bai da dang tai tai 2 thoi
diém néu trén. Két qua duogc trinh bay tai bang 2.

Théng ké cho thiy cac tuyén ndi dung trén
fanpage kha phong phu va da dang. Céac tuyén
noi dung chil yéu: Thong tin tuyén sinh; Thanh
tich gidng vién, sinh vién, cyu sinh vién; Thanh
tich chung cta Trudng; Thong tin vé hoat dong
cong déng, trach nhiém xa héi; Thong tin vé tot
nghiép; Thong tin vé ky két hop tac véi cac ddi
tac; Hoat dong dao tao va cac hoat dong lién
quan dén sinh vién; Co s¢ vat chat; Thong tin
hd trg sinh vién va cac thong tin khac. Hinh thirc
thé hién noi dung bang chit viét két hop véi anh,
chir viét két hop video, chir viét két hop anh va
duong lién két (link) bai viét trén bao mang dién
tir. Trong s cac bai khao sat, c6 100% céc bai
dang c6 su két hop chir viét v6i cac hinh thirc
ngon nglr khac.

Vé ty 1& ndi dung thong tin trén cac bai ding
tai trén cac nén tang truyén thong xa hoi cua
Truong ¢ thoi diém thong thudng va thoi diém
cao diém co chénh léch nhau twong ddi nhiéu.
O thoi diém cao diém dang tai thong tin tuyén
sinh va cac hoat dong dao tao, cac hoat dong
lién quan téi sinh vién, cidc moén chuyén
nganh... ting cao. Thoi diém nay cac thong tin
lién quan t61 thanh tich cua giang vién, sinh
vién, cuu sinh vién cling dugc cap nhat voi sb
lugng va ty 1& nhidu hon han. Céac thong tin
khac cép nhat v6i sé lwong twong dwong nhu
cta thoi diém théng thuong nhung do tong sb
luong bai dang tang cao hon nén ty 1¢ % dat
duoc 1a thap hon.

C6 thé thay rd hon sy khac biét, nghién ciru
trinh bay dudi dang ty 1¢ % thong tin dang tai ¢
thoi diém thong thuong va thoi diém cao diém
tai bicu do 1.
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Biéu dd 1. Sw khac biét ty & % thoéng tirj dang tai trén cac kénh mang xa héi .
cua Trwong Pai hoc TDTT Bac Ninh thoi diem thong thwong va thei diem cao diém

Biéu d0 1 cho thiy r5 hon dic diém ty 16%
cac tuyén thong tin duoc dang tai trén cac kénh
mang xa hdi cua Truong Pai hoc TDTT Bic
Ninh & thoi diém thong thuong va thoi diém cao
diém phuc vu tuyén sinh, hd trg thuan tién cho
viéc phén tich cac tuyén thong tin duoc ding tai
theo tung giai doan.

2. Két qua phan tich SWOT vé céng tac
truyén théng thu’o’ng hiéu Trwéng Dai hoc
Thé duc thé thao Bac Ninh trén cac kénh
mang xa hoi

Tir cac két qua nghién ctru thyc trang cong
tac truyén thong thuong hiéu Truong Dai hoc
TDTT Bic Ninh thong qua cac kenh mang xa
hoi, dé c6 cai nhin tong quat vé thuc trang
truyén thong thuong hiéu Truong, ching toi
tién hanh sir dung phan tich SWOT dé x4c dinh
nhitng diém manh, diém yéu, thoi co va thach
thire trong hoat dong truyén thong thuong hiéu
trén cac kénh mang xa hoi, lam co s& khoa hoc
cho viéc lya chon tac dong cac giai phéap diéu
chinh phu hop, nang cao hiéu qua hoat dong
clia cong tac nay. Két qua duoc trinh bay tai
bang 3.

Két qua phan tich SWOT 1a cin ctr quan
trong dé dé xuét cac giai phap ting cuong truyén
thong thuong hi¢u Truong Pai hoc Thé duc thé
thao Bic Ninh trén cac kénh mang xa hoi.

Két qua phan tich SWOT ciing dugc chung
t6i trao ddi truc tiép voi cac chuyén gia lam
cong tac tmyén thong, quan tri thuong hi¢u, can
bd quan 1y... (goi chung la chuyén gia)... két
qua cho thdy: Két qua phan tich SWOT da duoc
cac chuyén gia danh gia & mirc pht hop va rét
phu hop.

KET LUAN

Cac san pham truyén thong thuong hiéu
Truong trén cac kénh mang xa hoi khéa phong
pht va da dang, c6 ngdn ngir truyén tai phu hop,
luong tuong tac tot.

Qua trinh nghién ctru cling da xéac dinh dugc
6 diém manh, 6 diém yéu, 4 thoi co va 4 thach
thire trong thuc trang hoat dong truyén thong
thuong hiéu Truong Pai hoc TDTT Bic Ninh
trén cac kénh mang X?, hoi.

TAI LIEU THAM KHAD

1. Lé Tan Biru, Bui Thanh Trang va Lé Pang
Lang (2013), “Chién lugc truyén thong Truong
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Bang 3. Két qua phan tich SWOT vé thwc trang hoat déng truyén théng thwong hiéu
Trwong Dai hoc TDTT Bac Ninh trén cac kénh mang xa hoi

Piém manh

biém yeu

- Hoat dong truyén thong thuong hiéu trudng
budce dau da duoc Nha truong coi trong

- Fanpage Facebook truong phat trién tt, co
tép theo ddi dong, trong tac tét, co tich xanh
nhan dién

- Chét luong thong tin dang tai trén cac kénh
mang xa hoi tdt

- Ngon ngir dang tai phu hop véi cac nhom dbi
tuong truyén thong

- C6 cac nhom ddi twong hd tro truyén thong
chat luong t&t (CLB Bdo chi va truyén thong
thé thao; c6 su phdi hop caa cac don vi)

- Viéc truyén thong thuong hiéu trén Fanpage
Facebook truong da dat dugc nhiing hi¢u qua
tich cuc

- Ngudn kinh phi danh cho hoat dong truyén
thong thuong hiéu Trudng con nhiéu kho khan,
chua thu hit cac nhoém ddi twong tham gia vao
hoat dong truyén thong

- Ngudn nhan luc hoat dong truyén thong con
han ché. Phan 16n nguén nhan luc la kiém
nhiém, chua thudng xuyén duoc tip hudn nang
cao trinh d6. Chua c6 cac hinh thirc khuyén
khich cac nhom ddi twong tham gia hoat dong
truyén thong thuong hiéu Truong

- Viéc khai thac cac ngudn luc hd tro hoat dong
truyén thong chua thuc su hiéu qua

- Céc thiét bi phuc vu truyén thong con rat han
ché (hé théng may moc, phan mém...)

- Chua khai thac da dang cac kénh mang xa hoi
trong truyén thong thuong hiéu Trudng

- Cac san phém nhan dién thuong hi¢u chua
ddng bod

Thoi co

Thach thire

- Truyén thong tryc tuyén 1a xu thé tit yéu toan
cau

- Su phat trién manh mé@ cua cac phuong tién
truyén thong va cac kénh mang xa hoi

- Luong nguodi st dung mang xa hdi cua Viét
Nam ngay cang dong. Cac nhom ddi tugng
muc tiéu truyén thong cua Truong s dung
mang xa hdi nhiéu

- Su phat trién cta xa hoi khién nhiéu nguoi
quan tam t61 TDTT va c6 nhu cau tap luyén,
tim hiéu vé linh vuc nay

- Ngué)n luc phuc vu hoat dong tmyén thong
chua dap img nhu cAu hién tai

- Nhiéu don vi truyén thong truc tuyén trén cac
kénh mang xa hdi tao ra sy canh tranh l6n
trong hoat dong

- Céc kénh mang xa hoi khong ngirng mé rong
v6i cac nhom dbi twong tiép can riéng doi hoi
phai c6 cac nguodn lyc khai thac dong bo

- Cong nghé khong ngimg thay ddi dat ra cac
yéu cau, doi hoi cap nhat, phat trién cao

Pai hoc Kinh té Thanh phd H6 Chi Minh”, Pé
tai nghién ciru KH&CN cdp co s6, Truong Dai
hoc Kinh té TP.HCM.

2. Gido duc va Thoi dai (2009), Xay dung
thwong  hiéu  giao  duc  dai  hoc,
giaoducthoidai.vn, 10/08/2009.

3. Chu Nguyén Mong Ngoc (2012), “Dinh vi
thuong hiéu trén thi truong dao tao dai hoc, UEF
o dau?”, Tap chi Phat trién va Hoi nhdp, Pai
hoc Kinh té Tai chinh, sb 4(14)-thang 5-6.2012,
62-64.

4. Lé bang Lang (2010), Quan tri thuong
hiéu, Nxb Dai hoc Quéc gia TP.HCM.

5. Lé Quy Phuong, Lé Tan Buu, HO Hai
(2015), “M0d hinh do luong gié tri thuong hiu:
Nghién ctru thyc nghiém tai Truong DPai hoc
Thé duc thé thao Thanh ph H6 Chi Minh”, Tap
chi Khoa hoc va Pao tao Thé duc thé thao,
4(2015), 6-11.
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1. Ban bién tap
Béo chi cach mang Viét Nam

LY LUAN VA THUGC TIEN THE DUC THE THAO

4. Trwong Quéc Uyén

Bac Hb tryc tiép dong vién can bo va chién
sirén luyén than thé

6. Tran Dirc Tho

Quan tam td chirc hoat dong thé duc thé thao
cho tré em khuyét tat

8. Tran Thuy
Tam nhin quy hoach dinh hudéng phat trién
du lich thé thao tai Quang Binh

BAI BAO KHOA HOC

13. Nguyén Vian Phuc; Pao Thi Ta Anh
Dé xuat mo6 hinh gidm thiéu rui ro thién tai
trong hoat dong The duc thé thao ¢ Viét Nam

16. Mai Thi Bich Ngoc; Tran Huyén Trang

Thuc trang cong tac truyén thong thuong
hiéu Truong Pai hoc Thé duc thé thao Bac Ninh
trén cac kénh mang xa hoi

21. Dinh Thj Uyén

Khao sét thuc trang tap luyén thé duc thé thao
giai tri ctia ngudi cao tudi Thanh phd Ha Noi

26. Phung Thé Lap; Khuéat Thi Hwong

Giai phap nang cao chat luong cong tac Giao
duc thé chat cho sinh vién Trudong Pai hoc FPT

30. Phan Thanh Lé

Lya chon va tng dung tro choi van dong
nham nang cao hiéu qua hoc tip mon giao duc
thé chat cta hoc sinh Trudng Trung hoc thuc
hanh — Trudng Pai hoc Su pham Thanh phé Ho
Chi Minh

36. Treong Thi Ngoc Ha; Nguyén Thij Hién

Thuc trang chuong trinh, phuong phap va
phuong tién rén luyén thé luc trong huan luyén
chinh khoéa danh cho nit hoc vién Hoc vién
QuanY

42. Tran Quang Chi

Thuec trang két qua hoc tap mon Gido duc thé
chat va ning lyc thé chat cta sinh vién Truong
Pai hoc Giao thong van tai

48. Vi Hoang Son

Lua chon bai tap nang cao tde do di chuyén
clia nam sinh vién Cau lac by Cau 16ng Truong
Dai hoc Cong nghé Thong tin va Truyén thong
—Pai hoc Thai Nguyén

52. D6 Ngoc Cwong; Lé Van Giang

Thyec trang hoat dong day hoc mon Giao duc
thé chat cho hoc sinh Trung hoc phé thong tai
thanh phd Pho Yén, tinh Thai Nguyén

56. Huynh Viét Nam; Pham Quang Thao;
Pham Tuan Hung

Danh gia mtrc 6 hoat dong thé chit cta sinh
vién chuyén nganh Bong da tai Truong Pai hoc
Thé duc thé thao Pa Ning thong qua chi s MET

61. Nguyén Dirc Thanh; Nguyén Thi Té Lan

Hiéu qua phat trién thé lyc va tinh trang sic
khoé thé chat, strc khoé tinh than cta sinh vién
tham gia cau lac bo thé duc thé thao ngoai khoa
tai Truong Pai hoc Su pham k¥ thuat Thanh phé
H6 Chi Minh

68. Nguyén Van Tang; Pao Chanh Thirc

Danh gid mirc 46 nhan thire, hanh vi an uéng
va su chénh Iéch nang lugng ¢ sinh vién chuyén
nganh Thé duc thé thao: hudng toi thiét ké ché
d6 dinh dudng tdi wu tai Truong Dai hoc Thé
duc thé thao Thanh phé H6 Chi Minh

TIN TUC - SU KIEN VA NHAN VAT

77. Nguyén Phwong Thao
Bai tap ta tay cho nir

80. Thé lé viét va gtri bai.
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8. Tran Thuy
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13. Nguyen Van Phuc; Dao Thi Tu Anh
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42. Tran Quang Chi

Current status of learning outcomes of
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students at the University of Transport and
Communication

48. Vu Hoang Son

Selecting exercises to improve movement
speed for male students of the Badminton Club
of the University of Information and
Communications Technology - Thai Nguyen
University

52. Do Ngoc Cuong; Le Van Giang

Current status of Physical Education
activities for high school students in Pho Yen
City, Thai Nguyen Province

56. Huynh Viet Nam; Pham Quang Thao;
Pham Tuan Hung

Assessment of physical activity level of
students majoring in Football at Da Nang Sport
University through met index

61. Nguyen Duc Thanh; Nguyen Thi To Lan

The effectiveness of physical development
and physical and mental health status of students
participating in extracurricular sports clubs at
Ho Chi Minh City University of Technology and
Education

68. Nguyen Van Tang; Dao Chanh Thuc

Assessment of Awareness, Eating Behavior
and Energy Gap in Physical Education and
Sports Students: Towards Designing Optimal
Nutrition Regimes at University of Sport Ho
Chi Minh city

NEWS - EVENTS AND PEOPLE

77. Nguyen Phuong Thao
Dumbbell exercises for women

80. Rules of writing and posting.
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