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XAC BINH BO TIEU CHi XAY DUNG THUGNG HIEU
D01 TUYEN BONG DA NAM QUGC GIA VIET NAM

Tom tat:

Bui Viét Hao

Théng qua phdng van, toa dam véi cac chuyén gia nha quan ly, huan luyén vién Bong da, xac
dinh dwoc bo tiéu chi xay dwng thwong hiéu Dai tuyén Béng da nam Qudc gia Viét Nam. Theo dé,
viéc xay dwng thwong hiéu can duwoc dua trén 21 tiéu chi, trong d6 co 7 tiéu chi thudc nhém cbt
16i, 7 tiéu chi thudc nhém nhan dién va 7 tiéu chi gia tang gia tri.

T khéa: Tiéu chi, thwong hiéu, Béng da nam, Quéc gia.

Identifying the criteria for building the brand of the Vietnam National Men's Football Team

Summary: Through interviews and discussions with experts, managers, and football coaches,
a set of criteria for building the brand of the Vietnam National Men's Football Team was identified.
Accordingly, brand building needs to be based on 21 criteria, including 7 core criteria, 7 identification

criteria, and 7 value-added criteria.

Keywords: Criteria, brand, Men's football, National.

DAT VAN BE

Theo dinh nghia ctia T6 chirc S& hitu tri tué
thé gigi (WIPO), thuong hiéu dugc xac dinh 1a
mot dau hiéu hitu hinh hodc vo hinh, duoc sir
dung dé nhan dién mot san phém hoac dich vu
cu thé, va no ¢ thé duge san xuét hodc cung cép
bdi mot ca nhan hodc té chuec. Thuong hi¢u
khong chi 1a mot phuong tién truyén thong ma
con 1a mot phan quan trong cuia chién luoc tiép
thi, giap xay dung long tin, nhan thuc thuong
hi¢u, va tao ra sy tuong tac tich cuc tur phia
khach hang.

Trong nhitng nim qua, ciing voi su phat trién
kinh té - x hoi, Bong da Viét Nam dé chuyén dan
hoat dong theo mo6 hinh chuyén nghiép, timg
budc thich tmg voi co ché van hanh ctia nén kinh
té thi truong. Bong da ngay cang duoc Nha nude
va xa hoi quan tam. Tuy nhién, nhitng nha quan
Iy thé thao, nhimg nguoi lam Bong da van dang
di tim c4c giai phap cai thién thanh tich khi nguén
kinh phi nha nudc khong thé bao cap, nguon luc
xa hoi hoa thi con kh1em t6n, khong on dinh. Bai
toan dugc dit ra 1a can phai xdy dung thuong
hiéu cho D1 tuyen Bong da nam Quoc gia Viét
Nam, tir 6 1am nén tang, linh hon dé xay dung
hinh anh, khing dinh vi thé, thuc day nén Bong
da nudc nha phat trién, dap ing duoc long mong
moi cua nguoi ham md va toan xa hdi.

PHUGNG PHAP NGHIEN CUU

Qua trinh nghién ctu, st dung cac phuong
phap: Phan tich va Tong hop tai licu; Phong van
toa dam va Phuong phap Toan hoc thong ké.

Pbi voi phuong phap toan hoc thong ké,
chung t6i tién hanh nhap liéu va xu Iy bang phan
mém théng ké SPSS phién ban 16.0 cac hé sb:
Thang do Likert, hé s Cronbach Alpha va phan
tich nhan t6 kham pha EFA (hé s6 KMO) nham
danh gia d6 tin cdy, kiém dinh thong ké vé mirc
do chat ch€ cua céac cau hoi trong by cong cu
khao sat va xem xét su thich hop cua cac cau hoi
trong bo khao sat, rit gon bot cac cau hoi khong
lién quan q’én muc dich hoi.

KET QUA NGHIEN CUU VA BAN LUAN

1. Can ctr xac dinh bo tiéu chi xay dwng
thwong hiéu cho Déi tuyen Béng da nam
Quéc gia Viét Nam

Qua phan tich, tham khao tai liéu va trao d6i
vé1 cac nha quan ly, nhitng nguoi lam marketing
thé thao, chung t61 da xac dinh dugc 3 can cu,
lam co s& dé xay dung bo ti€u chi. Cu thé:

- Su phu hop: Viéc xay dung, phat trién
thuong hiéu Doi tuyén Bong da nam Qudc gia
Viét Nam phai pht hop véi hoan canh, diéu kién
nhan lyc, vét lIyc, phu hop voi ban sic van hoa
cua nguoi Viét.

- Su khac bi¢t: Tao ra sy khac biét gitra Doi
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tuyén Bong da nam Qudc gia Viét Nam véi cac
do1 Bong da khac trong nudc. Duy tri, phat huy
nhirng thanh tich da dat dugc trén cic mat:
Thanh tich, su doan két, dao duec, phém chat
nhan céch, tao ra nhiing gia tri vo hinh, hiru hinh
ludn c6 trong tam tri khan gia, ngudi ham mo.

- Su tin cdy: Chat luong 13 yéu t6 quan trong
ctia mot thuong hiéu, chat lugng sé khang dinh
duoc long tin, su yéu thich cua xa hoi dbi véi
san pham cua doanh nghiép, t6 chirc, ca nhén,
xa hoi. Do vay, can tung budce tao niém tin véi
khan gid nguoi ham md, thong qua thanh tich
dat dugc ¢ cac giai dau trong nudc, khu vuc va
thé gigi. Chinh phuyc ho bang chinh tai ning ciia
HLV, VDV, phong céch thi dau, su doan két,
pham chit nhan cach dao dirc va tri thic.

2. BQ tiéu chi xay dwng thwong hiéu cho
Doi tuyén Bong da nam Quoc gia Viét Nam

Qua phén tich cac tai liéu trong nude va qudc
té vé van dé xay dung thuong hiéu néi chung va
xay dung thuong hi¢u cho Bong da noi riéng,
chung t61 da xac dinh dugc 28 tiéu chi thudc 3
nhom: C6t 16i; nhan dién va gia ting gia tri.

Dé c6 co sé khoa hoc, chung toi tién hanh
xac dinh céc ti€u chi xay dung nén thuong hi¢u
cho Poi tuyén Bong d¢a nam Qudc gia Viét Nam
thong qua phong van cac chuyén gia, nha quan
1y trong linh vuc TDTT nd1 chung va Bong da
no6i riéng. Tong sd phiéu phat ra 1a 55, tong sb
phiéu thu vé 13 55. Phong van duoc tién hanh
bang thang do Likert 5 mirc, twong Gng tir rat
can thiét dén rat khong can thiét. Chung toi s&
lga chon nhirng tiéu chi dugc tra 161 & muc do
can thiét va rat can thiét (diém trung binh tir 3.41
diém tro 1én). Két qua phong vén lua chon duoc
21 tiéu chi xay dyng thuong hi¢u cho Doi tuyén
Bong da nam qudc gia Viét Nam gém:

* Tiéu chi c6t 16i: Gom 7 tiéu chi

(1) TC1.1. Pam bao thanh tich thi d4u tot

(2) TC1.2. Xay dung phong cach thi ddu dep

(3) TC1.3. Xay dung d6i hinh chét luong,
hop 1y, trinh d6 dong déu

(4) TCl1.4. Xay dung van hoa hanh xir phu
hop ctia c4 nhan va t6 chire cdu thanh Poi tuyén

(5) TC1.5. Lya chon HLV trudng phu hop
ctia Poi tuyén

(6) TC1.6. Xay dung va sir dung hop 1y cau
thi1 “ngdi sao” trong Doi tuyén

(7) TC1.7. Chu trong xay dung, tuyén
truyén truyén thong, lich sir ciia Doi tuyén

* Tiéu chi nhan dién: Gom 7 tiéu chi

(8) TC2.1. Lo go6 nhan dién

(9) TC2.2. Trang phuc nhan di¢n

(10) TC2.3. Slogan (triét Iy cua Doi tuyén)

(11) TC2.4. San pham luu niém cua Doi tuyén

(12) TC2.5. Linh vét cta Doi tuyén

(13) TC2.6. Bai hat truyén thong ctia Doi tuyén

(14) TC2.7. Ché tai, quy dinh st dung cac
yéu td nhan dién thuong hiéu

* Tiéu chi gia tang gid tri: Gom 7 tiéu chi

(15)TC3.1. Pinh vi thuong hi¢u Poi tuyén
thong qua cac Website, Nguoi ham mo pages,
Tap chi, cac kénh truyén thong chinh thong, n6i
tiéng (Ky két hop tac, ban quyén truyén hinh voi
mot s6 kénh truyén hinh noi tiéng)

(16) TC3.2. Nang cao chat lugng va lan téa
rong rai hinh anh tran d4u cua Doi tuyén

(17) TC3.3. Cong tac tiép thi, truyén thong
chuyén nghiép giup thu hit dugc nhiéu cac doi
tac thuong mai 16n (tién t&i can thué Cong ty
truyén thong thé thao chuyén nghiép)

(18) TC3.4. Cong tac PR thong qua hoat
dong cong dong két ndi voi ngudi ham mo va
cham soc, phat trién, gia tang s6 lugng ngudi
ham mo trung thanh véi Doi tuyén

(19) TC3.6. Pam bao quyén lgi cia doanh
nghiép/nha tai tro dé ho co thé sir dung day du
thuong quyén cua ho

(20) TC3.7. Khai thac t6i da cac ngudn thu
tai chinh tir viéc ban thuong quyén ciia giai dau,
thuong quyén cua Doi tuyén, cac di tac thuong
mai va ban quyén truyén hinh, cac vat pham luu
niém bang céc hinh thic kinh doanh hap dan

(21) TC3.10. Nang cao chét lwong phuc vu
trén san thi dau cua Poi tuyén (tién nghi, dich vu
an uéng di kem, hoat ndo vién, cong tac an ninh,
tinh than phuc vu dbi véi c6 dong vién...)

Pé kiém tra mirc d6 ph hop ctia céc tiéu chi
va phan nhoém céc tiéu chi trong xay dung
thuong hi¢u cho Doi tuyén Bong da nam Quéc
gia Viét Nam, chung t6i tiép tuc tién hanh xac
dinh tinh trong quan noi tai cta phiéu hoi bang
hé s6 Cronbach’s Alpha va nhén t6 kham pha
KMO. Két qua dugc trinh bay tir bang 1 dén
bang 3.
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Bang 1. Két qua kiém dinh m}]’c do tin cay cua b6 tiéu chi xay dwng thwong hiéu
cho D6i tuyén Béng da nam Quoc gia Viét Nam

Cronbach's Alpha S6 luwgng muc (n)
0.949 21
Item-Total Statistics
Bién quan sat Trun% binh'thg?g Phuo?g sai'th'agng Tuong qu;an tong Cror}bachis A}pha
do néu loai bién | do néu loai bién the néu loai bién
TCI1.1 59.6286 107.829 0.723 0.946
TC1.2 59.6857 107.81 0.61 0.946
TC1.3 59.6 108.129 0.776 0.946
TC1.4 59.7429 107.432 0.821 0.946
TC1.5 59.6857 108.104 0.733 0.946
TCI1.6 59.4857 108.139 0.767 0.945
TC1.7 59.7326 107.886 0.774 0.944
TC2.1 59.5714 107.782 0.784 0.945
TC2.2 59.6571 108.114 0.652 0.945
TC2.3 59.6857 106.987 0.743 0.944
TC2.4 59.6857 108.457 0.741 0.947
TC2.5 59.8286 109.97 0.736 0.947
TC2.6 59.8156 107.889 0.74 0.946
TC2.7 59.6425 108.006 0.737 0.945
TC3.1 59.5714 108.193 0.821 0.945
TC3.2 59.6286 106.476 0.85 0.944
TC3.3 59.6571 106.879 0.789 0.945
TC3.4 59.6857 108.457 0.763 0.946
TC3.6 58.5698 108.256 0.756 0.951
TC3.7 59.4368 107.886 0.784 0.95
TC3.10 58.4486 108.235 0.768 0.949

Qua bang 1 cho thay, ca 21 tiéu chi trong
phiéu hoi déu hoan toan dang tin ciy trong viéc
xay dung thuong hié¢u cho Doi tuyén Bong da
nam Qudc gia Viét Nam, thé hién & hé sb
Cronbach’s Alpha tong = 0.949 > 0.60 theo quy
dinh va hé s tuong quan cua cic bién thanh
phan véi bién tong dat tir 0.944 t6i 0.947>0.30
va nho hon hé sé Conback’s Alpha tong = 0.949.
Nhu vy, céc tiéu chi trén phi hop dé xay dung
thuong hiéu cho ddi tugng nghién ctru.

Sau khi tién hanh kiém dinh thang do bang hé
s6 Cronbach’s Alpha, chiing t6i tién hanh kiém
tra xem cac nhom tiéu chi danh gia cé phu hop
v6i thyc té khong bang phuong phap phan tich
nhan t6 kham pha (St dung kiém dinh KMO
trong phan tich EFA). Néu cac bién dua vao timg

nhom phtt hop va c6 quan hé tuyén tinh, ching
t6i s& giit nguyén cac bién thudc timng nhom (thé
hién ¢ 0.5<KMO<1.00 va SIG<0.05). Néu hé s6
tai nhan t6 clia cac bién thanh phan <0.50, ching
t6i s& loai dan timg bién va tién hanh phan tich
nhan t6 lai dé dat dugc mo hinh chuan nhét. Két
qué cu thé duoc trinh bay tai bang 2.

Qua bang 2 cho thay: Cac tiéu chi trong bd
tiéu chi xay dung thuong hiéu Poi tuyén Bong
d4 nam Qudc gia Viét Nam da lva chon hoan
toan phu hop khi duogc kiém dinh thuc té, thé
hién & Hé s6 KMO = 0.781, théa mén yéu cau
0.5<KMO<1.00 & ngudng SIG<0.001. Hé s6 tai
nhan t6 = 2.339>1.00 va tong phuong sai trich
dat tir 0.691-0.744, thoa mén yéu cau trong
khoang tir 0.5-1.00.
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IR T - R e
Xay dwng thwong hiéu cho D6i tuyén Bong da nam Quoc gia Viét Nam la khang dinh vj
the, thuc day nén Bong da nwédc nha phat trien
Bang 2. Két qua phan tich nhan t6 kham pha (KMO) cuia cac nhom tiéu chi trong
b6 tiéu chi xay dwng thwong hiéu cho P6i tuyén Béong da nam Quéc gia Viét Nam

e bl B AR 5
bt el AN et B 55 ~ -
B - -

KMO and Bartlett's Test
Hé s6 KMO (tong) 0.781
Approx. Chi-Square 475.98
Bartlett's Test of Sphericity Df (S6 lugng muc phan tich) 21
Sig. 0
Total Variance Explained (hé so giai thich ciia cic nhan td)
Initial Eigenvalues Extraction Sums of Squared Loadings
nhom Tong v pil;(mg % tich Iy }rlli:l;r? ttgl % phuong sai % tich liy
2.335 46.692 46.692 2.339 46.692 46.692
0.759 15.179 81.749
3 0.352 7.047 100
Component Matrix® (Tong phwong sai trich)
Component
1
Nhoém tiéu chi cot 16i 0.744
Nhom ti€u chi nhan dién 0.739
Nhom tiéu chi gia tang gia tri 0.691
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Bang 3. Két qua phan tich nhan t6 tiéu chi xay dwng thwong hiéu
cho Péi tuyén Béong da nam Quéc gia Viét Nam

Ma hoa Tiéu chuan 1

Tiéu chuan 2 Tiéu chuan 3

TCI.1 0.875

TC1.2 0.866

TCI1.6 0.841

TC1.4 0.832

TC1.7 0.835

TC1.3 0.807

TC1.5 0.8

TC2.4

0.848

TC2.2

0.837

TC2.6

0.842

TC2.3

0.819

TC2.7

0.821

TC2.1

0.802

TC2.5

0.801

TC3.4

0.807

TC3.10

0.802

TC3.1

0.779

TC3.6

0.805

TC3.2

0.775

TC3.7

0.778

TC3.3

0.773

Tiép dén, chung t6i tién hanh phan tich nhan
td cac tiéu chi trong b tiéu chi, két qua duoc
trinh bay tai bang 3.

Nhu viy, qua phong van ciing nhu xac dinh
dd tin cay noi tai cua thang do béng hé sb hé sb
Cronbach’s Alpha va kiém dinh su phu hop cua
mo hinh 1y thuyét trén thuc té bang kiém dinh
KMO, chtng t61 da xac dinh dugc bo ti€u chi
véi 21 tiéu chi thudc 3 nhom: CHt 161, nhan dién
va gia tang gia tri dé xay dung thuong hié¢u D1
tuyéq Bong da nam Qudc gia Viét Nam.

KET LUAN

Xac dinh dugce 3 cin clr dé Iya chon cac tiéu
chi xay dung thuong hiéu Poi tuyén Béng da
nam Qudc gia Viét Nam gdém: Su phu hop, su
khac biét va sy tin cay.

Xay dung duogc bo tiéu chi voi 21 tiéu chi
thudc 3 nhom: Ct 131, nhan dién va gia tang gia

tri dé lam nén thuong hiéu cho Doi tuyén Bong
da nam Qudc gia Vié‘g Nam.
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