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Toém tat:

Trén co sé két qua nghién clru vé nhu ciu va sy hai long cla sinh vién khéng chuyén tham gia
hoc gido duc thé chat (GDTC) tai tai Trwdng Dai hoc Khanh Hoa da cho phép danh gia nhivng diém
manh, diém yéu, co hdi va thach thirc theo phwong phap phan tich SWOT. Sau 2 1an phéng van,
nghién ctru tién hanh tdng hop va phan tich théng k& mo ta va dwa ra két qua danh gia ctia chuyén
gia tir d6 thu dwoc 21 giai phap theo 5 nhém cu thé: nhém giai phap vé co scr vat chat (6 giai phap);
nhém gidi phap vé ndi dung chucyng trinh (2 gidi phap); nhém giai phap vé doi ngd glang vién (6
gidi phap); nhém giai phap vé kiém tra danh gia (4 giai phap) va nhém giai phap vé té chirc quan
ly dao tao (3 giai phap).

T khoa: Nhu cau, sv hai long, Trwdng Dai hoc Khanh Hoa...

Solutions to meet the needs and improve the satisfaction of non-major students studying
physical education at Khanh Hoa University

Summary:

Based on the research results on the needs and satisfaction of non-major students participating
in physical education at Khanh Hoa University, it was possible to evaluate the strengths,
weaknesses, opportunities and challenges using the SWOT analysis method. After 2 interviews,
the study synthesized and analyzed descriptive statistics and presented the expert evaluation
results, thereby obtaining 21 solutions in 5 specific groups: group of solutions on facilities (6
solutions); group of solutions on program content (2 solutions); group of solutions on teaching staff
(6 solutions); group of solutions on testing and evaluation (4 solutions) and group of solutions on
training management and organization (3 solutions).

Keywords: needs, satisfaction, Khanh Hoa University...

BAT VAN BE

Dao tao tin chi di va dang dugc hau hét cac
truong dai hoc va cao dang trong ca nudc ap
dung. Dao tao theo hé thdng tin chi cho phép
sinh vién c6 thé chi dong hoc theo ning lyc va
diéu kién cia minh. Tuy nhién thyc té sinh vién
con phu thudc vao diéu kién cua nha truong.
Hién nay, chua c6 thong tin phan hdi vé nhu cau
va muc dg hai 1ong cua sinh vién khi tham gia
hoc GDTC tai Truong DPai hoc Khanh Hoa.
Thong tin phan hoi vé nhu cau va sy hai 10ng
ctia sinh vién chinh 1a nhimg bang chimg vé
hi€u qua cua qua trinh dao tao giup cho Trung
tam kip thoi c6 nhitng diéu chinh hop 1y dé ngay
cang cao dap ung duoc nhu ciu va ning cao
mirc do hai long cho nguoi hoc. Dé phat trién

thanh mot Trung tim ddo tao ¢ uy tin — chat
luong thu hut dugc sinh vién tham gia hoc tap
thi viéc dap tng nhu cau va nang cao sy héi long
cho ngu’(n hoc la van dé can thlet va cap bach.
Nhén thdy day 1a van dé can giai quyét nén
chung t6i da chon dé tai “Giai phap dap tmg nhu
cau va nang cao sy hai 1ong cua sinh vién khong
chuyén tham gia hoc GDTC tai Trudong Dai hoc
Khénh Hoa”

PHUGNG PHAP NGHIEN CUU

Quaé trinh nghién ctru ching t61 da st dung
phuong phap: tong hop phan tich tai lidu,
phuong phap toan hoc théng ké (phan tich
SWOT, h¢ théng danh gia Likert - 5 muc do,
kiém dinh Wilcoxon).

(ThS, Trwong Pai hoc Khanh Hoa; Email: huynhthithuyuyen@ukh.edu.vn
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KET QUA NGHIEN CGu VA BAN LUAN

1. Phan tich SWOT vé két qua nghién ciru
nhu cau va sy hai long cla sinh vién khéng
chuyén tham gia hoc GDTC tai tai Trwéng
Dai hoc Khanh Hoa

Trén co so két qua nghién ciru vé nhu cau va
su hai long cua sinh vién khong chuyén tham
gia hoc GDTC tai Truong Pai hoc Khanh Hoa,

cho phép dénh gia nhitng diém manh, diém yéu,
co hdi va thach thirc theo phuong phap phan tich
SWOT.

Chung t6i da st dung phiéu phong van khao
sat 596 sinh vién khong chuyén vé nhu cau va
su hai long khi tham gia hoc GDTC tai Truong
Pai hoc Khanh Hoa va thu duoc két qua tai
bang 1.

Bang 1. Két qua khao sat sinh vién khéng chuyén tham gia hoc GDTC
tai Trwéong Pai hoc Khanh Hoa

TT| Noi dung khéo sat sy hai long TB

Noi dung khao sat nhu ciu TB

Can thay doi phuong phap kiém tra

1 | Kién thirc ciia GV 3.84 2.66
danh gia

2 | K¥ nang truyén dat cia GV 3.92 C‘z%n tang thém noi dung chuong trinh 243
giang day

3 | Céch thite t chirc kiém tra dénh gia| 3.52 |20 ¥ dung nhiéu phuong phdp giang |5,
day khéc

4 | Céch thirc t6 chirc hoc tap 3.56| Cn tng thém co's6 van chat dé phuc| 5 4o

vu tap luyén

5 | Phuong phép giang day cua GV 3.78

Can ting thém tiét hoc gido duc thé chat | 1.98

6 | Chuong trinh hoc 3.44

7 | Hai long v6i co sé vat chat hién co | 3.39

Tir két qua trén, chiing t6i dé st dung phuong
phap phan tich SWOT dé danh gia nhirng diém
manh, diém yéu, co hoi va thach thirc tao co s¢
lya chon giadi phap nang cao su hai long cho sinh
vién khong chuyén tham gia hoc GDTC tai
Truong Pai hoc Khanh Hoa (bang 2).

Bang phan tich SWOT da dua ra dugc méot
s6 thong tin hitu ich gitp xay dung cc giai phap
nang cao sy hai long cho sinh vién khong
chuyén tham gia hoc gido duc thé chét tai
Truong Pai hoc Khanh Hoa.

2. Giai phap dap trng nhu cau va nang
cao sw hai long cua sinh vién khéng chuyén
tham gia hoc GDTC tai Trwéng Dai hoc
Khanh Hoa

Noi dung cac giai phap dap tmg nhu ciu va
nang cao su hai long cua sinh vién khong
chuyén tham gia hoc GDTC tai Truong Pai hoc
Khanh Hoa dugc trinh bay tai bang 3.

3. Kiém dinh cac giai phap dap trng nhu
cau va nang cao sw hai long cua sinh vién
khéng chuyén tham gia hoc GDTC tai
Trwong Pai hoc Khanh Hoa

Sau khi xay dung duoc hé théng 5 nhom giai
phap dap tng nhu ciu va nang cao su hai long
cua sinh vién khong chuyén tham gia hoc gido
duc thé chét tai Truong Pai hoc Khanh Hoa,
nghién ctru tién hanh 1ap phiéu phong van cic
nha quan ly, cac nha khoa hoc, cac chuyén gia
dé danh gia mrc 46 phu hop cua ting giai phap.
Nghién ctru str dung Thang do Likert va y nghia
cac muc nhu sau: Gia tri khoang cach = (Maxi-
mum-Minimum)/n= (5-1)/5= 0.8 cu thé: 1,00 —
1,80: Rat khong phu hop; 1,81 — 2,60: Khong
pht hop; 2,61 — 3,40: Phan van/Khong c6 ¥ kién;
3,41 —4,20: Phu hop; 4,21 — 5,00: Rét phu hop

Tir két qua 2 1an phong vén, nghién ctru tién
hanh tong hop va phan tich théng ké moé ta va dua
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Danh gia dung nhu ciu va sw hai long cta sinh vién la can cr quan trong gitip nang cao
chat lwong dao tao

Bang 2. Phan tich SWOT vé két qua nghién ctru nhu cau va sy hai long cuda sinh vién
khéng chuyén khoéa 41 tham gia hoc GDTC tai Trwwéng Dai hoc Khanh Hoa

Piém manh

Co hoi

- Phuong phap kiém tra danh gia, ndi dung
giang day va s tiét hoc GDTC cia truorng dam
bao yéu cau va dap tng duoc nhu cau hoc tip
cua sinh vién.
- Sinh vién hai long v6i chuong trinh hoc
GDTC cua nha truong

- Sinh vién hai long véi kién thtic cua giang
vién cua truong.

- Sinh vién hai long véi cach thirc to chirc hoc
tap cua giang vién va nha truong

- Sinh vién hai long véi cach thirc to chirc danh
gia cua giang vién va nha truong.

-GDTC duogc dang va Nha nudc quan tam dac
biét, dugc thé hién qua cac vin ban phap qui va
la mo6n hoc chinh khoa.
- Sy phan cép, quan 1y hoat dong GDTC giup
cho viéc to chtrc diéu hanh hoat dong GDTC
dugc thuan loi tai cac truong dai hoc.
- Truong Pai hoc Khanh Hoa duogc danh gia la
truong dao tao uy tin va dam bao vé chét luong.
- Cac don vi tuyén dung ngudn nhan luc do
Trudng dao tao danh gia cao vé trinh do, k¥
nang va hi¢u qua lam viéc cua sinh vién.

biem yéu

Thach thurc

- Co s6 vt chat ctiia nha truong chua dép tng
dugc nhu cau hoc tap cta sinh vién.

- Phuong phap giang day cua giang vién cua
nha truong chua dap tng dugc nhu cau hoc tp
cua sinh vién.

- Sinh vién chua hai 10ng v&i co s vat chat caa
nha truong.

-Chu truong chinh sach phat trién cac hoat dong
TDTT chua mang tinh sau rong va cu thé.

- Chua c6 cac chinh séach, giai phap kip thoi,
chua dau tu ding vé tai chinh, co s vat chat
cho su phat trién nhiéu mon thé thao.

- Su han ché cac thi tuc hanh chinh anh huong
16n dén qué trinh phat trién hoat dong GDTC
cua truong.

- Sy canh tranh gay gat véi cac trudng dai hoc
khac.
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Bang 3. Ndi dung cac giai phap dap rng nhu ciu va nang cao sw hai long cua sinh vién

khéng chuyén tham gia hoc GDTC tai Trwong DPai hoc Khanh Hoa

TT

NOI DUNG GIAI PHAP (GP)

Giai phap vé co so vat chat

GP1: Can phai ting cuong kinh phi dé mua mai hodc duy tu bao tri co so vat chat danh cho
cong tac giang day va tap luyén thé thao

GP2: Tan dung két hop co s¢ vat cht, trang thiét bi san c6 tai cac co s dé phuc vu cho gidng
day GDTC

GP3: Phan b) dong déu cac dia diém tap luyén & cac mon thiét yéu ctia theo timg khu vuc cu
thé

GP4: Cai tao nang cap san bai dé tan dung toi da dicu kién cua Nha truong phuc vu giang
day va tap luyén

GP5: Pam bao mua sam trang thiét bi dung cu phuc vu cho gidng day va tap luyén di vé so
luong va dam bao duoc chat luong;

GP6: Dinh muc klnh phi cho viéc m¢ rong va tang cuong cac hoat dong thi dau thé thao
trong sinh vién, cudn hit sinh vién tham gia ¢ vii v6i s6 luong ngay cang nhiéu. Xay dlrng
d6i tuyén thé thao cta nha truong ¢ nhitng moén ¢ thé manh dé thi dau giao luu, thi ddu
gianh giai thuong trong nhitng dip t6 chirc trong va ngoai trudng

Giai phap vé ndi dung chwong trinh

GP7: Can tién hanh to chtc hoi thao, tiép tuc bd sung, chinh stra, ddi moi chuong trinh, to
chure cac 16p huan luyén nghiép vu dé trién khai, thyc hién chuong trinh dao tao

GP8: Pau tu xay dung hé thong co s& hoc liéu. O mot s6 mén tu chon, giang vién can cap
nhat thuong xuyén tai liéu giang day phu hop voi chuong trinh giang day dé cung cap cho
sinh vién tham khao

Giai phap ve doi ngii giang vién

GP9: Phat trién do6i ngii giang vién dap ung dung dinh huéng, tim nhin, chién lugc va quy
hoach phat trién ciia Nha truong thong qua hinh thirc khuyén khich hoc tap nang cao trinh do
O trong nudc va nudc ngoai

10

GP10: Hang nam can t6 chirc nhidu hoi thao khoa hoc chuyén nganh, tao diéu kién cho gido
vién co cong trinh khoa hoc va dac biét 1a cac dong nghiép & cac truong trong khu vuc giao
luu, trao (‘101 hoc thuat. Nang cao trinh d6 va tiém luc cia m01 glao vién 13 nén tang vimng
chic d¢é mdi gido vién tu kién tao cho minh mot ban linh can thiét cia ngudi gido vién ma
truc tiép 1a ban linh su pham (ning lyc day hoc) cta chinh minh

11

GP11: Thuong xuyén to chirc cac budi toa dam, tap huan boi dudng kién thirc vé doi moi
phuong phéap day hoc véi cac don vi trong khu vuc, ddm bao ap dung phuong phéap day hoc
m&i nhat nham phét huy tinh tich cuc va hirng tht cho ngudi hoc

12

GP12: Dit ra chi tiéu va hd trg hanh chinh va tai chinh cho cc gidng vién c6 nhiéu nghién
clru cai tién trong viéc giang day, hoc tap va nghién ctru

13

GP13: Thiét 1ap cac chuong trinh dé phat trién va danh gid giang vién 1am can ctir dé phan
loai giang vién, trong d6 Ban giam doc Trung tdm thuc hién danh gia hang nam vé cong tac
giang day, tang muc luong theo thanh tich

14

GP14: Tao mo6i truong lam viée thuan lgi dé thu hat va gitr lai cac giang vién nhiéu ky vong,
tan tam va da dugc dao tao dung chuyén nganh
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TT

NOI DUNG GIAI PHAP (GP)

Giai phap vé kiém tra danh gia

15

GP15: Tap huan nang cao kién thuc va ki nang vé cau truc de€, h¢ thong cau hoi, ndi dung
ki€ém tra, danh gia cho can b giang vién

16

GP16: Tap huén, nang cao nhan thirc va nang luc kiém tra, danh gia cho can bd quan ly,
giang vién

17

GP17: T6 chirc xay dung ké hoach va quy trinh kiém tra, danh gia cho Trung tim va quan Iy
cac qua trinh kiém tra, danh gia

18

GP18: Pam bao thdng nhit ndi dung va quy trinh kiém tra danh gia dbi véi sinh vién hoc
cung mon tu chon

Giai phap vé to chirc quan ly dao tao

19

GP19: Nang cao muc d6 dap ung ctia Nha truong: Ban giam doc Trung tdm can phai c6
nhitng hanh dong thiét thuc dé nang cao chat luong dao tao ctia mot chuong trinh ndi riéng
va cua mot truong dai hoc nodi chung. Thiét ké khung chuong trinh thich hop, cip nhat kién
thirc hién dai va pht hop véi nhu cau va dap tng cac ky vong cua sinh vién

20

GP20: Tim hiéu nhu cau va nhitng ky vong, nhitng cam nhan ctia ddi tuong ma minh dang
phuc vu 1a mot hoat dong khong thé thiéu trong qua trinh nang cao chét luong dao tao cta
Trung tam. Pé dat duoc diéu nay thi Trung tm cin phai dinh ky 14y y kién sinh vién, tim
hiéu nhiing ky vong va dap (mg mot cach hiéu qua nhat dé muc d6 hai long cta sinh vién
ngdy cang duoc cai thién. Dy 1a mot co s¢ tot ¢é Trung tim nhin lai chinh minh thong qua
cai nhin cta sinh vién, tir d6 c6 thé phat huy nhiing thé manh cling nhu manh dan thay doi,
diéu chinh cac yéu t6 khong phu hop theo hudng tich cuc nham nang cao chit lugng va khang
dinh thuong hiéu ctia Trung tim noi riéng va Nha trudng noéi chung. Viée tim hiéu ky vong
va cam nhan cua sinh vién di v6i Trung tAm ciing gitp nha quan 1y hiéu rd hon va tim cach
dap trmg mot cach tdt nhat ddi véi ddi tugng ma minh dang phuc vu. Ngoai ra, hoat dong léy
v kién khong nhirng mang lai cho sinh vién mot niém tin vé chat lugng dao tao va dich vu
cua truong minh dang theo hoc ma con nang cao dugc su hai long cua sinh vién vi ho cam
théy minh dugc chu trong, dugc quan tam va dac biét 1a ho duoc truc tiép dong gop vao su
thanh cong cuia ngoi truong ma ho dang theo hoc.

21

GP21: Xay dung hé théng dam bao chit lugng: can ¢6 mot don vi chuyén moén dam trach
cong viéc danh gia va theo ddi chat lwong sinh vién hoan thanh chimg chi, danh gia va giam
sat chat lugng gidng day, thu thap y kién sinh vién vé hoat dong dao tao ctua Trung tam. bé
thanh 1ap dugc mot don vi nhu thé nha truong can phai boi dudng cac can bo vé linh vuc
quan ly, gido duc TDTT, do luong danh gia TDTT

ra két qua danh gia ctia chuyén gia trong d6 cac
giai phap duoc chon khi gid tri trung binh > 3,40
(murc Phu hop va Rat phi hop) va loai bo khi gia
tri trung binh < 3,40 (muc Phan van/Khong c6 y
kién; Khong pht hop va rat khong phu hop). Két
qua phan tich cho thiy 21 giai phap chiing t6i dua
ra déu duoc chon nhu d3 trinh bay tai bang 3.

Sau 2 lan phong van chuyén gia, két qua thu
du’orc 21 g1a1 phap chia lam 5 nhoém. Ngh1en cliiu
tiép tuc tién hanh kiém dinh Wilcoxon dé kiém
dinh d9 tin cdy, su khac biét, dd chénh I¢ch gitra
hai 1an danh gia cua cac chuyén gia. Két qua
dugc trinh bay tai bang 4.

Qua két qua kiém dinh Wilcoxon (bang 4), ta
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Bang 4. Két qua kiém dinh Wilcoxon giira hai lan phéng van

o Lan 1 | lan 2 Test Statistics
TT Giai phap — - - -
Gia tri trung binh Asymp. Sig. (2-tailed)
1 GP1 5 4.94 0.317
2 GP2 4.76 5 0.102
3 GP3 4.65 4.76 0.557
4 GP4 4.82 4.59 0.214
5 GP5 4.76 4.82 0.655
6 GP6 4.76 4.88 0.414
7 GP7 4.82 4.94 0.317
8 GP8 4.71 4.88 0.257
9 GP9 4.82 4.82 1
10 GP10 4.65 4.88 0.214
11 GP11 4.53 4.82 0.129
12 GP12 4.76 4.76 1
13 GP13 4.65 4.71 0.705
14 GP14 4.76 4.82 0.655
15 GP15 4.76 4.88 0.414
16 GP16 4.82 4.94 0.317
17 GP17 4.71 4.88 0.257
18 GP18 4.82 4.82 1
19 GP19 4.65 4.88 0.214
20 GP20 4.53 4.82 0.129
21 GP21 4.76 4.76 1

thdy mirc ¥ nghia quan sat cta kiém dinh giira 2
lan phong vén 14 sig. > 0.05 nhu vay giita hai
1an phong van c6 tinh tring hop va on dinh (hay
no6i cach khéc 1a khong c6 su khéc biét vé mat
thong k&) véi mure ¥ nghia p>0.05.

KET LUAN

Str dung phuong phap phan tich SWOT déi
v6i két qua khao sat nhu cau va sy hai 1ong cua
sinh vién khong chuyén tham gia hoc GDTC tai
Truong Pai hoc Khanh Hoa da dua ra dugc cac
diém manh, diém yéu, co hoi va thach thire.

Trén co s& két qua phan tich SWOT va kiém
dinh Wilcoxon nghién ctru da xac dinh dugc 21
giai phap theo 5 nhom, cu thé: nhoém giai phap
vé co s6 vat chat (6 giai phap); nhom giai phap
vé noi dung chuong trinh (2 giai phap); nhom
giai phap vé doi ngii glang vién (6 giai phap);
nhom giai phap vé kiém tra danh gia (4 giai
phap) va nhém giai phap vé t6 chiic quan 1y dao
tao (3 giai phap).
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