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Tom tat:

Bang phuwong phap phdng van, tac gia da lwa chon, xay dwng va &ng dung 4 bién phap nang
cao tri tué cam xuc trong qua trinh hinh thanh ki nang lam cong tac chi nhiém I&p cho sinh vién
Trwong Dai hoc TDTT Bac Ninh. Sau thdi gian (rng dung tién hanh do tri tué cdm xuc cla sinh
vién bang test MSCEIT, ddng thai 14y y kién danh gia cia 70 chuyén gia va cac gido vién huéng
dan thwce tap 1an 2 vé ki ndng lam cong tac chd nhiém I&p cla sinh vién sau khi (r'ng dung céc bién
phép nang cao tri tué cdm xuc, ddng thdi tim hidu méi twong quan gitra tri tué cadm xuc va ki ndng
lam coéng tac chid nhiém 1&p. Sau thue nghiém tri tué cdm xuc cla sinh vién cé sy tién bd hon, ki
n&ng lam céng tac chd nhiém I&p cda sinh vién ciing tét hon.

T khéa: Tri tué cam xuc, ki nang lam cong tac chi nhiém 16p, Trweng Dai hoc TDTT Béc Ninh.

Select measures to emotional intelligence improvement in forming skill of head teacher
for students at Bac Ninh Sports University

Summary:

By the method of interview, the study has selected, built and applied four measures to improve
the emotional intelligence in the process of forming the skill of head teacher for students of Bac
Ninh Sports University. The study has measured the emotional intelligence of students by the
MSCEIT test and had interview with 70 experts and supervisors of the second practice about skill
of head teacher by students after the application of measures to raise emotional intelligence, at the
same time learned out the relationship between emotional intelligence and skill of head teacher.
After the experiment, the emotional intelligence of the students has improved, the skill of head

teacher by the students is also better.

Keywords: Emotional intelligence, skill of head teacher, Bac Ninh Sports University

DAT VAN BE

Nhan cach nguoi gido vién anh huéng manh
mé dén su phat trién tri tué, tinh cam va y chi
clia tré em, tOi cudc sdng cua tré em. Trong qua
trinh giao tiép cuia gido vién véi hoc sinh, thai
dd cua gido vién dbi véi tré em s& anh huong
nhét dinh t6i thai do cua tré em. Mudn xay dung
quan hé thay tro tot dep phai dira vao nhan cach
ngudi gido vién, d6 1a sy tinh té trong danh gia
cam xuc dang dién ra & tré, sy ché ngu cac cam
xtc ban than, sy dong cam sau sic nhitng kho
khin tré dang phai vuot qua...Nhing diéu do
s& gitip cho gido vién sang sudt trong cac quyét
dinh va giai quyét thanh cong cac tinh hudng su
pham. D6 chinh 1a biéu hién cua ngudi gido
vién co tri tué cam xuc cao.

Tri tué cam xuc vira la diéu kién trong hoat
dong chu nhiém 16p, vira 1a mét phém chét dic
trung ctia su phat trién nhan cach ngudi gido
vién. Tri tu¢ cam xuc va ki nang lam cong tac chu
nhi¢m 16p cua sinh vién Truong Pai hoc TDTT
Bic Ninh ¢6 mdi twong quan thuan véi nhau, tri
tué cam xuc tot thi ki ning lam cong tac chu
nhiém ciing tot. Nhung trén thyc té van chwa co
bién phép ning cao tri tué cam xuc dé ning cao
hi€u qua cong tac chu nhiém 16p. Chinh vi vay
viéc tim hiéu bién phéap nang cao tri tué cam xtic
trong qua trinh hinh thanh ky nang lam cong tac
chu nhiém 16p cua sinh vién Truong Pai hoc
TDTT Béc Ninh 1 van dé can thiét.

PHUGNG PHAP NGHIEN CUU

Trong qua trinh nghién clru chiung té1 su
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dung cac phuong phép nghién ctru sau: Phuong
phap phan tlch va tong hop tai liéu, phuong
phap phong van bang phiéu hoi, phuong phap
thuc nghiém su pham, phuong phap quan sat,
phuong phap théng ké toan hoc.

KET QUA NGHIEN CGu VA BAN LUAN

1. Lwa chon bién phap nang cao cam xuc
tri tué cho sinh vién Trwéong Dai hoc TDTT
Bac Ninh

DPé ¢6 co so thuc tién lya chon bién phap
nang cao tri tu¢ cam xuc cho sinh vién Truong
Pai hoc TDTT Bic Ninh, dé tai tién hanh phong
van 70 chuyén gia, cac thay c6 hudng dan thuc
tap cho sinh vién. Sau khi khao sat tham do dé
tai dé xut 08 bién phap dé cac thay co gido va
cac chuyén gia lira chon bién phap t6t nhat giup
sinh vién nang cao tri tu¢ cam xuc.

Tir két qua phong van thu duoc va cin ¢t vao
kha nang thyc hi¢n cia nhém nghién ctru, dé tai
lya chon 04 bi¢n phap chinh dé nang cao tri tué
cam xuc, do la:

- Nang cao nhan thtc cho sinh vién vé ban
chat cua tri tué cam xtc va ki nang can thiét 1am
cong tac chu nhi¢ém 16p;

- Thao luan nhom veé vai tro cua tri tué cam
xuc voi viéc hinh thanh ki nang lam cong tac
chi nhiém 16p;

- Tac dong hoi tuong. Gitp sinh vién hoi
tudng lai nhirng tinh hudng trong coéng tac chu
nhiém, phan tich su tham gia ctia cac thanh phan
tri tué trong nhitng tinh hudng thanh cong va
that bai dé tir d6 rat kinh nghiém cho cong tac
chi nhiém 16p;

- Tac dong hién tai. Gitp sinh vién nang cao
EQ thong qua trao ddi, chia s¢ kinh nghiém giai
quyét nhirg kho khin ma ban than ho dang gip
phai ¢ thoi diém hién tai.

2. Nghién ctru trng dung bién phap

Sau khi lya chon dugc 04 bién phép nang cao
tri tué cam xuc cho sinh vién Truong Pai hoc
TDTT Béc Ninh, chiing t6i tién hanh nghién ctru
mg dung trén 22 sinh vién c6 chi s6 EQ & mirc
rat thip, murc thap va murc dudi trung binh. Thoi
gian thuc hién: Vao nhiing thoi gian sinh vién
duoc nghi.

Bién phap 1: Nang cao nhan thuc cho sinh
vién vé ban chit cua tri tué cam xtc va ki ning
can thiét 1am cong tac chu nhiém 16p.

- Muc dich: Gitp sinh vién c6 nhan thic
dung vé ban chat cua tri tué cam xtc, vé ki ning
lam cong tac chu nhiém 16p.

- Cdch thye hién: Chuyén gia tim Iy thuyét
trinh cho sinh vién vé ban chét cua tri tué cam
xuc va ki nang lam cong tac chu nhiém 16p (thoi
gian: Vao ngay sinh vién dugc nghi)

Bién phap 2: Thao luan nhém vé vai trd cta
tri tu¢ cam x0c voi viéc hinh thanh ki nang lam
cong tac chu nhi¢m 16p.

- Muc dich: Dé sinh vién nhan thirc dung vé
vai tro cua tri tu¢ cam xtc voi ki nang l[am cong
tac chu nhiém 16p néi riéng va cudc sdng noi
chung, qua do sinh vién ty hinh thanh nhu cau,
dong luc rén luyén tri tué cam xtc.

- Cich thwe hién: Pua chu dé “vai tro cia
tri tu¢ cam xuc voi ki nang lam cong tac chu
nhiém 16p néi riéng va cudc séng noi chung” dé
sinh vién chuén bj trude. Sau d6 chon thoi gian,
dia diém dé sinh vién thao luan vé chi dé trén
cO sy quan ly cua chuyén gia tam ly. Sau do
chuyén gia tam Iy tong két lai nhitng vai trd cta
tri tué cam xuc d6i voi ki nang 1am cong tac chu
nhiém va thanh cong trong cudc séng ndi chung.

Bién phap 3: Tac dong hdi tuong. Giup sinh
vién hoi tuong lai nhitng tinh hudng trong cong
tac chu nhi¢m, phan tich sy tham gia cta cac
thanh phan tri tué trong nhiing tinh hudng thanh
cong va that bai dé tir d6 rat kinh nghiém cho
cong tac chu nhi¢m 16p sau nay.

- Muc dich: Gip sinh vién rat ra dugc nhiing
bai hoc kinh nghiém cho ban than trong qua trinh
lam cong tac chu nhiém 16p nodi ri€ng va cude
song néi chung vé nhitng thanh céng hay thit bai
do su tac dong tich cuc hay ti€u cuc cua xuc cam.

- Cach thwc hién: Khi tham gia bién phap
nay duogc luyén tap qua 3 bai tap co ban:

+ Bai tap 1: Tap nhan ra cac xtic cam cua ban
than va cua nguoi khac qua cic mdi quan hé
giao tiép trong hoat dong chu nhiém 16p noi
riéng va trong qua trinh thuc tap, hoc tap noi
chung. Bai tap ndy nghiém thé phai nhén ra
duoc xuc cam cua minh va cua nguoi khac trong
mot s6 tinh hudng giao tiép su pham da gip.

+ Bai tap 2: Tap xac dinh nguyén nhan dan
dén xtic cam & ban than va ngudi khac qua céac
mbi quan hé giao tiép trong cac hoat dong nhu
& bai tap 1. Bai tap ndy doi hoi nghiém thé ké
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lai mot s6 tinh hudng giao tiép su pham ma &
d6 nhd diéu khién duge xtc cam cua ban than
nén da giai quyét thanh cong hoac nguoc lai, tur
do rut ra bai hoc cho ban than.

+ Bai tap 3: Tap van dung tri thirc EQ d¢é giai
quyét mot sb tinh hubng trong hoat dong trén.

Bién phap 4: Tac dong hién tai.

- Muc dich: Nhim nang cao EQ cho sinh vién
thong qua viéc hoc hoi trao d6i, chia sé kinh
nghiém giai quyét nhimg khé khin ma ban than
ho dang gip phai ¢ thoi diém hién tai.

- Cach thyc hién: Khi tham gia bién phép
nay sinh vién phdi tham gia vao ba hoat dong:

+ Hoat dong 1: M&di sinh vién phai dua ra
tinh huéng kho khan ma minh dang gap phai va
phuong an giai quyét tinh huéng khé khan.

+ Hoat dong 2: Céc sinh vién khac dua ra cac
phuong 4n bo sung dé giai quyét tinh hudng khé
khan do.

+ Hoat dong 3: Cting nhau thao luan dé chon
ra gidi phap t6i uu nhit cho tinh hudng kho khan
da néu.

3. Két qua thwc nghiém

Sau thoi gian Ung dung céc bién phap nang
cao tri tué cam xtc dé tai tién hanh kiém tra lai
tri tu€ cam xuc cua sinh vién béng test MSCEIT,
két qua xur 1i s6 liéu thu duoc trinh bay tai bang
1. (B¢ tai ki hiéu nghiém thé bang s tir 1 dén
22 va sip xép theo chiéu EQ ting dan)

Qua bang 1 cho thay: Sau thyc nghlem tong
s6 diém EQ d tang 1én 2.48 diém. Diém s6 EQ
ctia hau hét cac nghiém thé déu ting 1én 0.01
diém cho dén 0.25 diém, chi c6 3 nghiém thé s6
01; 05 va nghiém thé sé 14 1a khong tang. Cac
nghiém thé c6 EQ ting cao nhat d6 1a nghiém
thé s6 03; 07; 10;11; 13;19 va nghiém thé 21 sau
thuc nghiém EQ déu tang hon 0.2 diém. Nhiing
nghiém thé tang it nhu 02; 06; 17; 16; 15 déu co
EQ tang dudi 0.05 diém. Sy khac biét vé diém
s6 EQ trudc va sau thyc nghiém da c6 y nghia o
murc t tinh bang 2.16 > t bang 2.080. Diéu nay
c¢6 nghia 1 cac bién phap thuc nghiém nhim
nang cao EQ cho sinh vién da cé hiéu qua.
Khong chi thé hién & diém s6 EQ ting do duoc
bang test ma thyc té kha nang kiém soat cam xiic
cua ban than cic nghiém thé sau thuc nghiém
ciing dugc ting 1én, kha nang nhan biét cam xuc
ctia ban than va ciia nguoi khac t6t hon.

Bang 1. Tri tué cam xtc cua sinh vién
trwéc va sau thwe nghiém (n=22)

Nghiém D1e’m EQ | Piém EQ Su gial
thé s6 tru’o’c-fhl.rc sat t'lzl_rc tang
nghiém nghiém

1 66.78 66.78 0.00
2 66.81 66.82 0.01
3 69.91 70.13 0.22
4 70.99 71.04 0.05
5 71.78 71.78 0.00
6 72.55 72.56 0.01
7 74.03 74.26 0.23
8 78.01 78.12 0.11
9 78.84 78.89 0.05
10 79.82 80.07 0.25
11 80.97 81.21 0.24
12 80.99 81.14 0.15
13 82.50 82.71 0.21
14 82.79 82.79 0.00
15 83.48 83.52 0.04
16 85.09 85.12 0.03
17 86.31 86.33 0.02
18 87.15 87.25 0.10
19 90.81 91.03 0.22
20 90.91 91.06 0.15
21 90.94 91.15 0.21
22 90.98 91.16 0.18
> 1762.44 176492 | 2.48

Chinh vi vay cong tac chil nhiém l6p noi riéng
va cudc song ciia cac em c6 thanh cong hon.

bac biét, néu phan theo mtc d¢ EQ thi $6
sinh vién c6 ti 16 EQ & cac mirc do tot hon sau
thuc nghiém nhiéu hon trude thuc nghiém, cu
thé & bang 2.

Qua bang 2 cho thiy: So sinh vién c6 EQo
murc rat thap da giam xudng tir 18.18% xubng
con 13.64%. Sinh vién nay sau khi duogc tac
dong thuc nghiém da co su tién bo vé kha nang
nhén biét cam xtic cua ban than minh va nhan
biét cam xtc ciia ngudi khac. Trong sb 22 sinh
vién trudc khi nhan tdc dong thyc nghiém thi
khong c6 sinh vién nao c6 EQ ¢ muc trung binh
trg 1én. Nhung sau thuc nghiém da c6 4 sinh
vién ¢6 EQ ting 1én mirc trung binh, chiém
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Tri tué cam xuc tot sé gitp thwe hién tét cac ki nang cta giao vién chi nhiém I&p, mot
ky nang sw pham quan trong trong quan ly sinh vién

Bang 2. Mirc do phan loai EQ cua 22 sinh vién trwéc va sau thwc nghiém

Mire do tl;glt) Thap Dug;;ung rl;;‘:lllllg Trell:ilt:ilung Cao Rit cao
EQ <70 | 71-80 81-90 91-110 | 111-120 | 121-130 [ >130
Trwée thye | mi | 4.00 | 7.00 11.00 0.00 0 0 0
nghiém % | 18.18 | 31.82 50.00 0.00 0 0 0
Sau thue m; | 3.00 | 7.00 8.00 4.00 0 0 0
nghiém % | 13.64 | 31.82 36.36 18.18 0 0 0

18.18%. Day la nhiing sinh vién da biét kiém
ché va quan Iy cam xuc ctia ban than, budc dau
c¢6 kha ning diéu khién dugc cam xic ciia minh
trong qua trinh giao tiép véi nhitng nguoi khac
dé qua trinh giao tiép dat hiéu qua nhu ké hoach
dat ra. Qua d6 mot lan nita khéng dinh r::ing
nhting bién phép ing dung da c6 hi¢u qua trong
vi€c nang cao tri tu¢ cdm xtc cho sinh vién. Vi
vay can phai ing dung rong rai nhiing bién phap
nay trén nhidu dbi tugng khac dé sinh vién tu
minh rén luyén nang cao tri tu¢ cam xuc, gop
phan quan trong vao su thanh cong trong hoc

tap va cudc séng noi chung.

Sau thyc nghiém tri tu¢ cam xuic cua sinh
vién da duoc nang 1én, diéu d6 di anh hudng tot
dén ki ning lam cong tac chii nhiém 16p. Cong
tac chu nhi¢ém 16p cua sinh vién thuc tap gém
c6 sau ki nang co ban, mdi ki ning déu cé tiéu
chuan dé phan muc: Xuit séc, gi61, kha, trung
binh, yéu. Bé dénh gia ki ning 1am cong tac cha
nhiém 16p cua sinh vién chung t6i lay ¥ kién
danh gi4 ctia cac chuyén gia vé timg ki nang lam
cong tac chu nhiém 16p cua tung sinh vién va
tinh gia tri % theo cac muc:

Bang 3. Ki nang lam céng tac chi nhiém I&p cua sinh vién
trwéc va sau thwe nghiém (n=22)

Ki ning lam cong tac chi nhi¢ém

Trung

16p ciia sinh vién Xuat sac Gioi Kha binh Yeéu
Truse thyc nghiém m; 0 1.00 9.00 12.00 0
' ' % 0 4.55 40.90 54.55 0
Sau thyc nghiém m; 0 2.00 11.00 9.00 0
' ’ % 0 9.09 50.00 40.91 0
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Xuat =hc  Chida Ehd  Tiung Yen

binh

Qua bang 3 cho thy: Sau thuc nghiém ki
nang lam cong tac chu nhiém 16p cua sinh vién
da c6 su tién bo. Sb sinh vién co ki nang lam
cong tac chu nhiém 16p xép loai gioi da tang tir
4.55% 1én dén 9.09%; loai kha ciing ting 1én tir
40.9% 1én dén 50.0%; sb sinh vién co6 ki ning
xép loai trung binh di giam tir 54.55% xudng
con 40.91%. Cac thdy ¢ cho ring sau thuc
nghiém cic em tng xir tinh hudng su pham
nhanh hon va hop 1i hon, giao tiép véi thy co
va cac em hoc sinh chu dong hon, luu loat hon,
biét nhan dinh chinh x4c dugc cam xtc clia cc
em dé c6 bién phap tic dong phu hop va hiéu
qua. Diéu quan trong 14 cac em di biét tuy minh
rén luyén dé kiém ché cam xtic, biét quan 1y cam
xuc cua ban than, nhan dinh chinh xac cam xtc
dé ra quyét dinh dung dan kip thoi.

T sy phén tich trén dé tai thay sau thuc
nghiém tri tué cdm xuc cua sinh vién dugc nang
cao, ki nang lam cong tac chu nhiém lép cua
sinh vién cling tdt hon. Mot lan nita khang dinh
tri tué cam xac c¢6 mbi tuong quan thuan véi ki
nang 1am cong tac chii nhiém 16p. Piéu nay con
cho thay nhiing bién phép tién hanh thuc
nghiém da co6 tac dung, can duoc ap dung trén
nhitng d6i twong khac dé giup cac em nang cao
tri tu¢ cam xtc, tir d6 nang cao hi¢u qua hoc tap
noi riéng va cudc séng.

Dé thay 16 hon sy tién bd ctia ki ning 1am cong
tac chu nhi€m 16p cua sinh vién khi tri tu¢ cam
xuc dugc nang 1én sau thyc nghiém, biéu d6 1.

KET LUAN

Két qua nghién ctru di Iya chon va xay dung
dugc 04 bién phédp co ban giup cho sinh vién
Trudng Pai hoc TDTT Bic Ninh ning cao tri
tu¢ cam xuc EQ, do la:

KN lam cong tac Chua nhiém

B Tnroe thare mgladim .
. B San thare ngluém Bléu dd 1. Ki
nang lam céng
tac chd nhiém
I&p cua sinh vién
trwéc va sau
thwc nghiém

- Nang cao nhan thirc cho sinh vién vé ban
chit cuia tri tué cam xtc va ki nang can thiét lam
cong tac chu nhiém 16p;

- Théo luan nhoém vé vai trd cla tri tu¢ cam
xuc voi viée hinh thanh ki ndng lam cong tac
chui nhiém 16p;

- Tac dong hoi tuong. Giup sinh vién hoi
tuong lai nhitng tinh hudng trong cong tac chii
nhiém lop, phan tich sy tham gia cua céc thanh
phan tri tué trong nhitng tinh hudng thanh cong
va that bai dé tir d6 rat kinh nghiém cho cong
tac chu nhiém 16p;

- Tac dong hién tai giup sinh vién nang cao
EQ thong qua trao d6i, chia s¢ kinh nghiém giai
quyét nhitng kho khin ma ban than ho dang gip
phai & thoi diém hién tai.
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